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CHAIRMAN’S LETTER

The overall picture of Vietnam National Petroleum Group (Petrolimex) during the past few years  
emerges many outstanding features as well as inherent difficulties and challenges. However, 
Petrolimex has step by step gained certain achievements and imprints on the path towards 
sustainable development thanks to constant efforts of all employees and managers, trust and support 
of consumers, investors and shareholders, as well as strict, decisive, and flexible management and 
operation policies of the Government and Ministries. 

The year of 2019 is marked with various outstanding successful business development along with 
environment protection and guarantee for stakeholders' interests and benefits:

 » In term of economics: Consolidated indicators, such as total sales volume, consolidated profit, total 
contribution to the State budget, all increased from 5 to 10% compared to those of 2018; total 
dividend payout of the Group in 2019 was 30%. This is also the third consecutive year that the 
Group has topped in term of revenue among “Vietnam's 50 best listed companies” as its revenue 
reached USD 8.35 billion. Thereby, Petrolimex has brought values to its shareholders and investors 
while fulfilling its tax obligations, making contributions to local economic development.

 » In term of governance: Special attention was paid to the enhancement of transparency, 
professionalism and automation throughout the system by the application of international 
standards and norms, timely disclosure of accurate information to shareholders and investors 
through Annual Reports and Sustainability Reports in 2018 and 2019 as required for a publicly 
traded company on the stock market.

 » In addition, organization-wide digital transformation in governance and management is also a 
focus. Key projects: Extensions of management software system of terminal, petroleum station, 
electronic invoice, electronic document, etc. continue their development; accordingly, the daily 
business management process and the internal management process are standardized to adapt 
to practical requirements, which contributes to developing the modern and dynamic corporate 
culture.

Dear Valued Shareholders, Clients, Partners, and Stakeholders,

In recent years, Petrolimex has invested trillions of dong in 
environmental protection, including the installation of modern 
technology and equipment for its production and trading 
facilities to mitigate environmental pollution and prevent 
leakage incidents. Research and application of science and 
technology on environmental protection have always been 
prioritized and successfully deployed in many projects.
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CHAIRMAN’S LETTER (continued)

In the future, the non-renewable energy sources shall be gradually 
replaced by eco-friendly ones. Grasping the aforementioned 
trend, Petrolimex will maintain its cooperation with global 
experienced partners to research, develop and bring to customers 
new products which are more advanced and suitable to the world 
development. Thereby, contributions will be made to air pollution 
reduction and a green economy in the future.

 » In term of social responsibility: Understanding the importance of linking corporate social 
responsibilities to sustainable development, Petrolimex always fulfills its social and community 
responsibilities by generating sustainable jobs for employees, actively engaging in social security 
and national defense.

 » In term of environment: In recent years, Petrolimex has invested trillions of dong in environmental 
protection, including the installation of modern technology and equipment for its production and 
trading facilities to mitigate environmental pollution and prevent leakage incidents. Research and 
application of science and technology on environmental protection have always been prioritized 
and successfully deployed in many projects, particularly: Investment in wastewater treatment 
system that meet environmental requirements at all petroleum stations and terminals; erection of 
pontoon roofs and application of reflective paints in petrol tanks to minimize the amount of gasoline 
vapor emitted into the environment; placement of vapor recovery system, oil containment booms, 
fire-fighting foam, sea and river lifeboats; development of systems for collection and disposal of 
oil-contaminated wastes, etc.

In particular, the Group is the pioneer in providing eco-friendly products, such as E5 RON 92-II, 
EURO IV standard RON 95, EURO V standard DO 0.001S, and FO 0.5S.

In 2020 with lots of difficulties and challenges, the Group is well-prepared to continue its development 
journey in the next 5 years. In addition to consistent efforts to reach key production and business 
goals, the Petrolimex's Board of Management will provide guidance and direction to the Board of 
General Directors and its member units with the following specific criteria:

 » Research and development of new energy products: In the future, the non-renewable energy 
sources shall be gradually replaced by eco-friendly ones. Grasping the aforementioned trend, 
Petrolimex's  will maintain its cooperation with global experienced partners to research, develop 
and bring to customers new products which are more advanced and suitable to the world 
development. Thereby, contributions will be made to air pollution reduction and a green economy 
in the future.

 » Focus on training and developing human resources:  People are considered as one of the 
most important factors constituting the organization. It is similar to the fact that hundreds of 
components are put together into a giant machine for its effective operation. Over 64 years, the 

Chairman of Board of Management
Pham Van Thanh

brand of Petrolimex has achieved these successes thanks to efforts and dedication of thousands 
of employees, managers generation by generation. With the current rapid growth of domestic 
and foreign enterprises, the importance of human resource is further strengthened. In the coming 
time, the Group will still stay its focus on training, improving professional experience and sense of 
responsibility of the employees in a proactive and dynamic manner at work for Petrolimex-wide 
autonomous and flexible production and business.

 » Application of science and technology to management: The current rapid development of 
information technology undoubtedly makes an enterprise lag behind in the economic race without 
its timely and promptly updates and upgrades in its governance system. From the aforementioned 
point of view, the Group will promote investment, research and development of automation 
technology in production and business processes to increase economic efficiency and bring 
services with the highest quality at the fastest speed to customers. 

 » Business restructuring and innovation: In the next 05 years, the Group will sustain its strict 
compliance with the Government’s direction on completing divestment from non-core business 
fields, recovering investment capital in areas that are ineffective and not in line with the development 
orientation to minimize the negative effects, streamlining the apparatus and increasing production 
and business efficiency.

With sixty-four years of development, along with efforts and consensus of more than 24,000  
employees as well as supports from our Investors, Shareholders, and Customers, we highly expect and 
believe in our ability to overcome difficulties and challenges towards the sustainable development  
of Vietnam in particular and the global in general in the nearest future.

Sincerely.
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OVERVIEW OF PETROLIMEX (GRI 102)

BRIEF INFORMATION

Trading name VIETNAM NATIONAL PETROLEUM GROUP

Abbreviated name PETROLIMEX

Ticker symbol PLX

Business Registration 
Certificate No. 0100107370

Charter capital VND 12,938,780,810,000

Head Office No.1, Kham Thien, Kham Thien Ward, Dong Da District, Hanoi City, 
Vietnam 

Office 24th floor, VCCI Tower, No.9, Dao Duy Anh Street, Phuong Mai Ward, 
Dong Da District, Hanoi City, Vietnam 

Tel (024) 3851 2603

Fax (024) 3851 9203

Website http://www.petrolimex.com.vn

CHARTER CAPITAL

VND

12,938,780,810,000
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THE PROCESS OF FORMATION AND DEVELOPMENT

The Group successfully held its initial 
public offering (IPO) on Hanoi Stock 
Exchange (HNX) on 28th July 2011.

Vietnam National Petroleum Group 
(Petrolimex) was established from 
the equitization and restructure 
of Vietnam National Petroleum 
Corporation pursuant to Decision 
No 828/QD-TTg dated 31st May 2011 
by the Prime Minister.

2011

Vietnam National Petroleum Group 
operated officially as a Joint Stock 
Company from 1st December 2011 
pursuant to Business Registration 
Certificate No. 0100107370.

Petrolimex officially became a public 
company pursuant to Document 
No. 2946/UBCK-QLPH dated 17th 
August 2012 of the State Securities 
Commission.

2012

Since its listing, Petrolimex has always secured its position as a leading 
enterprise in the economy, always met and exceeded the targets defined in 
annual business plans and shareholders' expectations. The year of 2019 is the 
third consecutive year that Petrolimex has topped in term of revenue among 
“Vietnam's 50 best listed companies” ranked by Forbes Vietnam as its revenue 
reached USD 8.35 billion. For the first time, Petrolimex was ranked one of 10 
Vietnam’s Most Valuable Brands in 2019 according to announcement by Brand 
Finance - the world's leading brand valuation company in collaboration with 
Mibrand Vietnam Joint Stock Company.

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

Petrolimex was granted Securities 
Trading Code Registration Certificate 
No. 35/2017/GCNCP-VSD dated 25th 
April 2016 and its ticker symbol is 
“PLX”.

2016

On 28th July 2016, Petrolimex issued 
redeemable preferred shares to 
current shareholders to raise its 
charter capital by 15%, from VND 
11,388 billion to VND 12,938 billion.

Signed a Memorandum of 
Understanding with Vietnam 
Electricity (EVN) on investment and 
development cooperation in the 
clean energy industry.

2018

On 26th May 2016, Petrolimex 
successfully issued private offering 
to JX Nippon Oil & Energy Vietnam 
Consulting and Holdings Co., Ltd. and 
raised its charter capital from VND 
10,700 billion to VND 11,388 billion.

On 21st April 2017, stocks of 
Petrolimex were listed on Ho Chi 
Minh City Stock Exchange (HOSE) 
as PLX.

Signed a Memorandum of 
Understanding (MOU) with JXTG 
Holdings, the number one energy 
corporation in Japan, on research in 
LNG & Gas industry in Vietnam.

Successfully sold 32 million treasury 
shares on the stock market and 
gained nearly VND 2,000 billion.

2017

2019
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The Oil, Lube and Grease 
Corporation, afterward Vietnam 
National Petroleum Corporation, 
was set up pursuant to Decree No. 
09/BTN dated 12th January 1956 of 
the Ministry of Commerce.

1956

Vietnam National Petroleum 
Corporation (Petrolimex) was 
reestablished pursuant to Decision 
No 224/TTg dated 17th April 1995 of 
the Prime Minister.

1995 



FIELDS OF BUSINESS AND LOCATIONS 

CORE BUSINESS LINES

VIETNAM NATIONAL PETROLEUM GROUP

PETROLEUM 
DOMAIN 

(referred to as 
“Petroleum”)

PETROCHEMICAL 
DOMAIN 

 (referred to as 
“Petrochemical”)

GAS DOMAIN 

(referred to as 
“Gas”)

PETROLEUM 
TRANSPORTATION 

DOMAIN 

(referred to as 
“Petroleum 

transportation”)

OTHER 
BUSINESS 
DOMAIN 

(insurance, 
banking, 

construction, 
trading, etc.)

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

Accounting for the largest market share in the petroleum industry nationwide, 
Petrolimex always maintains the consistent policy of providing customers with 
high-quality and eco-friendly products while implementing a range of solutions 
to concretizing this goal. Typically, Petrolimex is a pioneer in deploying the 
State’s policy on using E5 gasoline; a leader in supplying RON 95 - IV (Euro 
IV standard RON 95 gasoline) and especially, DO 0.001S - V (Euro V standard 
diesel). The sulfur content of DO 0.001S - V is S = 10 mg/kg, which is 05 times 
lower than the Euro IV standard; thereby, it reduces harmful emission to the 
environment compared to Euro IV standard diesel (DO-IV level: 500mg/kg S; 
DO-III level: 350mg/kg S; DO-IV level: 50mg/kg S).
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LOCATIONS OF BUSINESS

Q.Đ HOÀNG SA

Q.Đ TRƯỜNG SA

Vietnam

Laos

Cambodia

Singapore

FIELDS OF BUSINESS AND LOCATIONS (continued)

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

BUSINESS PRESENCE IN 

COUNTRIES IN THE WORLD04
Total petroleum sales volume in 2019

13.9 MILLION CUBIC METER TONS

DOMESTIC The Group’s member units and branches are located in 63 of 63 
provinces and cities nationwide; 

OVERSEAS The Group’s member units and offices are located in 3 Southeast Asian 
countries, including: 

 » Petrolimex Singapore;

 » Petrolimex Laos; 

 » Representative office in Cambodia.
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VISION
Maintain its position as one of largest groups in Vietnam, top in the downstream 
petroleum distribution sector, continue to consider petroleum as core business line, 
expand investment and development of liquefied petroleum gas, petrochemical, 
petroleum transportation, export - import, insurance, etc. to strive for one of ten leading 
enterprises nationwide in terms of market scope and economic efficiency;

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

MISSION 
Raising shareholders’ values; bringing welfare to laborers and communities; 
adding living values; contributing to national socio-economic development.
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DIVERSITY 

We highly 
appreciate 

difference and 
diversity

HERITAGE 

Be proudly 
Vietnamese

HUMANITY

Human is at the 
center of our 

activities 

DEVELOPMENT 

We never stop 
striving and 

innovating to 
better ourselves 

CORE VALUES 

BRAND VALUES

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

TRUST 

We always keep 
our promise

RESPONSIBILITY 

We care about 
employees, customers, 

environment 
and surrounding 

communities

OPTIMISM

We always believe 
in a brighter future

ENTHUSIASM

We love what we 
do

BRAND PERSONALITIES
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OUTSTANDING AWARDS IN 2019 

GROUP AWARDS

 » First-Class Independence Medal in 2015, 2016 

 » Second-Class Labor Medal in 2009 

 » Ho Chi Minh Medal in 2006 

 » Labour Hero in the Renewal Period in 2005 

 » Hero of the People’s Armed Forces in 2006 

 » Certificate of Merit from the Prime Minister in 2011, 2014 

 » In 2019, Petrolimex was honored by Forbes Vietnam in two categories:  

• Third consecutive year topping in term of revenue among “Vietnam's 
50 best listed companies”; 

• Top 20 Vietnam’s enterprise brands worth over USD 100 million and 
leading the retail industry in the “Top 50 Vietnam's Brands in 2019”. 

 » In 2019, Petrolimex was ranked as one of 10 “Vietnam’s Most Valuable 
Brands” by Brand Finance (UK).

TOP

TOP

TOP

VIETNAM’S BEST 
LISTED COMPANIES

VIETNAM'S BRANDS  
IN 2019

VIETNAM’S MOST 
VALUABLE BRANDS

50

50

10

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

INDIVIDUAL AWARDS

 » Second-Class Labor Medal awarded to Deputy General Directors in 2018. 

 » Third-Class Labor Medal awarded to Deputy General Directors in 2019. 

 » Certificate of Merit from the Prime Minister awarded to a Member of Board of 
Management named Le Van Huong in 2018.

 » Certificate of Merit from the Prime Minister awarded to the Chairman of Board of 
Management in 2008 and 2016. 

 » Second-Class Labor Medal awarded to the Chairman of Board of Management in 2015. 

 » Third-Class Labor Medal awarded to the Chairman of Board of Management in 2011. 

 » National Patriotic Emulation Officer awarded to the Chairman of Board of Management 
in 2009. 

 » Certificate of Merit from the Prime Minister awarded to the General Director in 2014.
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MANAGEMENT APPARATUS 

Vietnam National Petroleum Group sets up organizational structure and management apparatus in accordance with 
business situation of a Joint Stock Company complying with the Organizational and Operational Charter of the Group, 
Law on Enterprise and relevant laws.  The current management apparatus of the Group includes:

GENERAL MEETING OF
SHAREHOLDERS

REPRESENTATIVE OFFICES

REPRESENTATIVE OFFICE
IN HO CHI MINH CITY

47 WHOLLY-OWNED
COMPANIES/

CORPORATIONS

45 DOMESTIC CORPORATIONS/  
ONE MEMBER LIMITED  

LIABILITY COMPANIES

PETROLIMEX SINGAPORE
ONE MEMBER LIMITED

LIABILITY COMPANY

PETROLIMEX LAOS  
ONE MEMBER LIMITED  

LIABILITY COMPANY

4 CORPORATIONS WITH
MORE THAN 50% OF

STAKES DIRECTLY OWNED
BY THE GROUP

REPRESENTATIVE
OFFICE IN CAMBODIA

51 MEMBER UNITS 9 JOINT-VENTURES,
ASSOCIATES

SUPERVISORY BOARD

BOARD OF
MANAGEMENT

BOARD OF GENERAL
DIRECTORS

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

MEMBER UNITS, ASSOCIATED COMPANIES

(For List of Corporations/Member units, Joint Venture Companies, and Associated Companies, please see the “Operation 
Network” section on the Group's website: http://www.petrolimex.com.vn.)

45

22

Group-wholly-owned petroleum 
member units.

Companies' subordinate branches.

Including:
43  single-member limited liability petroleum companies 
in Vietnam 

01 single-member limited liability company in Singapore 

01 single-member limited liability company in Laos

2
Group-wholly-owned member 

units, namely: 

Petrolimex Group Tanker Corporation 
(PGT) doing services in petroleum 
water transportation; Petrolimex 
Transportation Services Corporation 
(PTC) doing services in petroleum road 
transportation and trading petroleum.

Associated companies with more than 
20% of their authorized capital owned 
by the Group.

9 4
Corporations with more than 50% 
of their capital directly owned by 
the Group.
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SUPPLY CHAIN 

PETROLEUM TRADING ACTIVITIES

SUPPLY CHAIN DIAGRAM

The Group-wide petroleum distribution network is divided into 5 main distribution 
methods: Wholesaler, Agency/Retail Merchant Franchise, General Agency/
Distribution Merchant Franchise, Retailer and Re-export. The Petrolimex-branded 
retail distribution network has total of 5,500 petroleum stations, including 2,800 
DODOs (stations of intermediaries) and 2,700 COCOs (stations owned and managed 
by Petrolimex's member units).

The supply for Petrolimex's entire network comes mainly from two sources: import 
and domestic purchase. In 2019, Petrolimex loaded 10,188,681 cubic meter tons of 
petroleum, including 4,264,857 cubic meter tons (42%) from import and 5,923,824 
cubic meter tons (58%), domestically purchased from Dung Quat and Nghi Son 
Refineries.

To serve petroleum business activities, Petrolimex has the larger system of storage 
tanks, vessels, tank trucks, petroleum transportation pipeline, etc. than any other 
enterprises in the country. Petrolimex's total capacity is 2,200,000 m3 with the 
nationwide terminals coverage and over 570 km pipeline.

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

TERMINAL 
AND JETTY 
NETWORK

>570KM  PIPELINE

IMPORT

DOMESTIC
ROAD TRANSPORTATION 

PETROLIMEX QUANG 
NINH (PETROLEUM 
COMPANY B12)

DODOs 
(Dealer owned and 
Dealer operated)

WHOLESALE 
BUYER

COCOs 
(Company owned and 
Company operated)

ROAD TRANSPORTATION 

WATERWAY 
TRANSPORTATION

2,800

2,700

Operated by Petrolimex 
Transportation Services 
Corporation.

Operated by Petrolimex 
Transportation Services Corporation.
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OTHER BUSINESS ACTIVITIES RELATED AND SERVED FOR PETROLEUM TRADING

PETROLIMEX GROUP TANKER CORPORATION (PGT)

The Corporation owns the biggest tank vessel fleet in Vietnam, especially 
the fleet of long-haul vessels with total load capacity of over 510,000 DWT, 
dedicating to transporting petroleum products, such as Mogas, Diesel, Jet 
A1, Condensate, Naptha, etc. 

Its total transported volume in 2019 reached 14,863 million m3, equivalent 
to 106% of the annual plan, including 9,089 million m3 by ocean-going 
vessels and 5,774 million m3 by river and coastline vessels. PGT has 5 
waterway transportation member units, in each of which PGT owns over 
50% of their charter capital.

VAN PHONG BONDED PETROLEUM TERMINAL CO., LTD

The Company operates in the business of petroleum terminals and  
jetties. The total capacity of Van Phong Bonded petroleum terminal is  
505,000 m3. Its revenue in 2019 reached VND 383 billion, equal to 88% 
compared to that in 2018.

PETROLIMEX TRANSPORTATION SERVICES CORPORATION (PTC)

PTC owns 897 tank trucks with an average capacity of 20 m3/truck. Its 
total transportation volume in 2019 reached 7.4 million cubic meter tons, 
equivalent to 105% of the plan with a YOY growth of 38%; Total internal 
traded output was 602 million m3km, equivalent to 102% of the plan with 
a YOY growth of 29%. The Corporation has 6 partially-owned member 
units that it holds over 50% of charter capital and 3 subordinate branches, 
all of them operate in petroleum road transportation.

PETROLIMEX PETROCHEMICAL CORPORATION - JSC (PLC)

PLC currently is the leading enterprise in the asphalt industry with 
its market share of 30% and ranks second in the engine oil industry in 
Vietnam. The network of modern and high-tech terminals, tanks, factories 
manufacturing engine oil, asphalt and chemicals throughout the country 
is the Corporation’s competitive advantage. The Corporation has 3 major 
business lines: engine oil, asphalt and chemicals, in which the Corporation 
trades in lubricant oil and two wholly-owned member units. Total sales 
volume in 2019 was 386,769 tons, equivalent to 108% of planned figure 
and 99% of the 2018's figure.

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

SUPPLY CHAIN (continued)

PETROLIMEX AVIATION FUEL JSC (PETROLIMEX AVIATION - PA)

Petrolimex Aviation Fuel JSC (Petrolimex Aviation - PA) was established in 
2008 and does business in supplying fuel to domestic and foreign airlines. 
Overcoming many challenges in the initial phase of establishment, PA 
has made great efforts to become a bright star among Vietnam National 
Petroleum Group’s member units. 

Since 2016, PA has ranked the 4th in terms of industrywide sales output 
and has had the highest profit among Corporations/Member units of the 
Group. Currently, PA supplies jet fuel and fuel charging services to Vietjet 
Air’s aircrafts at different airports, to which PA provides services, including 
Noi Bai, Tan Son Nhat, Cat Bi, Da Nang, and Cam Ranh. Moreover, PA is 
also a prestigious supplier in the eyes of international airlines, such as 
Emirates Airline, Singapore Airlines, Etihad Airways, Air France, etc. Total 
sales volume of PA in 2019 was 1,333,116 m3, equivalent to 115% of the 
planned figure and a 23% YOY growth. PA has 5 subordinate branches 
providing aviation fuel at major airports across the country.

In Vietnam, Petrolimex Insurance Corporation (PJICO) is the foremost 
insurer which operates under the Joint Stock model. Since its  
establishment, PJICO has been making great efforts to become one of the 
four leading enterprises in Vietnam market in terms of non-life insurance. 
Total revenue, including from direct insurance premium, reinsurance 
inward premium, reinsurance outward commission and underwriting fee 
in 2019, hit VND 3,665 billion. Among those, revenue from direct insurance 
premium hit VND 3,048 billion, rising by 10% compared to the 2018's 
achievement and equivalent to 102.8% of the planned figure.

PETROLIMEX INSURANCE CORPORATION (PGI)

PETROLIMEX GAS CORPORATION - JSC (PGC)

After over 20 years of establishment and development, PGC makes 
its presence almost everywhere and serves many areas, like industrial 
production, agriculture, commerce and social consumption. It is 
considered as one of the most prestigious brands in Vietnam's market in 
terms of trading liquefied petroleum gas (LPG). At present, PGC owns a 
modern and comprehensive system of equipment and infrastructure. Its 
network of terminals and jetties with total capacity of 8,235 tons is located 
in nationally strategic industrial zones with backend charging stations for 
sufficient supply to all provinces and cities nationwide. Total sales volume 
in 2019 was 169,181 tons, equivalent to 104% of planned figure and 7% 
YOY growth. Currently, PGC has 5 wholly-owned member units and 1 
partially-owned subsidiary that it holds over 50% of charter capital.
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SUPPLY CHAIN (continued)

OTHER BUSINESS FIELDS

SIGNIFICANT CHANGES TO PETROLIMEX AND ITS SUPPLY CHAIN

Change of Head Office address: 

In 2019, Petrolimex Group had its Head Office relocated 
to the leased one on the 23rd and 24th floor, VCCI Tower, 
No. 9, Dao Duy Anh, Phuong Mai Ward, Dong Da 
District, Hanoi for construction of Petrolimex Tower at 
No. 1, Kham Thien, Dong Da, Hanoi.

EXTERNAL INITIATIVES

Domains of Construction, Mechanics, 
Petroleum Equipment, Export - 

Import and Information Technology

Petrolimex Group Commercial 
Joint Stock Bank (PG Bank)

Castrol BP Petco Limited 
Liability Company

Petrolimex Group strictly complies with domestic and international 
regulations, principles and agreements on petroleum trading. In the past 
years, the Group has launched eco-friendly products that meet international 
standards, as well as built up and finalized standards, norms, protocols, and 
procedures, applied in petroleum works.

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

Pioneering in providing clean energy products: The first and only company supplying 
RON 95 - IV (Euro IV standard RON 95 gasoline), DO 0.001S - V (Euro V  standard diesel), 
bunker fuels FO 0.5S (15 days ahead of the regulations): Reducing consumption of 
fossil fuel energy (E5), reducing emission to the environment when vehicle uses Euro V 
standard fuel.

Recovery of gasoline vapor at petroleum stations pursuant to Decision No. 382/PLX-
QD-TGD dated 12th August 2013: Vapor recovery unit shall be designed, installed, and 
applied to all petroleum stations and tank trucks during the process of loading petrol 
from tank trucks to petroleum stations’ reserves. 100% of petroleum stations and tank 
trucks have had their complete vapor recovery units so far.

Vapor Recovery Unit (VRU) at Duc Giang Oil Depot: Completed in 2015. After VRU 
was installed and came into operation, the Hydrocarbon concentration always stays  
18-20g/m3 (European standard: 35 g/m3).
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MEMBER RIGHTS IN ASSOCIATIONS

No. Association Year of 
establishment Purposes/Functions and missions

1

Vietnam 
Petroleum 
Association 
(VINPA)

2013

Advocating for Government and Ministries' policies of petroleum price 
management to achieve consensus in society and to protect consumers’ 
interests; Expand cooperation relationship with domestic and international 
organizations to develop petroleum industry; Promote and support 
members in research, science - technology, science transfer, training, etc.

2

Association 
of Vietnam 
Investors in 
Laos (AVIL)

2011  
(Ministry of 

Home Affairs) 

Gather, organize and facilitate members' mutual cooperation and support 
during the implementation of investment activities in Laos; Provide 
information, needs, areas of cooperation, mutual support for joint ventures 
and associates among businesses of the two countries to increase financial 
capacity, resources and efficiency of investment activities; Assist members 
facing difficulties and risks in production and business activities.

3

Association 
of Vietnam 
Investors in 
Cambodia 
(AVIC)

2010  
(Ministry of 

Home Affairs) 

Gather, organize and facilitate members' mutual cooperation and support 
during the implementation of investment activities in Cambodia; Provide 
information, needs, areas of cooperation, mutual support for joint ventures 
and associates among businesses of the two countries to increase financial 
capacity, resources and efficiency of investment activities; Assist members 
facing difficulties and risks in production and business activities.

4

Association 
of Vietnam 
Investors in 
Myanmar 
(AVIM)

2010  
(Ministry of 

Home Affairs) 

Gather, organize and facilitate members' mutual cooperation and support 
during the implementation of investment activities in Myanmar; Provide 
information, needs, areas of cooperation, mutual support for joint 
ventures and associates among businesses of the two countries, Vietnam 
and Myanmar, to increase financial capacity, resources and efficiency 
of investment activities; Assist members facing difficulties and risks in 
production and business activities; Provide a link for Vietnamese investors 
researching and deploying investment activities in Myanmar.

OVERVIEW OF PETROLIMEX (GRI 102) (continued)

MAJOR RISKS

Petrolimex's business strategy is to consider petroleum trading as its core line of  
business, to select markets and business commodities/products to guarantee a good 
position with the highest benefits, to strengthen and to maintain its leading position 
as Vietnam’s largest enterprise in the downstream petroleum sector, to pursue its  
investment strategy in the retail network, and to increase investment in technical facilities 
for labor productivity improvement. As a result, a solid foundation can be established 
to further develop other auxiliary lines based on its own competitive advantages and  
invest in oil refineries for a stable supply and gradual growth toward an energy group  
with long-term sustainable development.

For the success of this sustainable business strategy, the risk management activities 
will act as a key factor for Petrolimex’s proactive and clear operation orientations and 
appropriate decisions compared to its risk tolerance and desired risk level, better 
endurance and adaptability to changes of the Group and business environment, as 
well as guaranteed sustainable growth even in difficult times caused by economic 
slowdowns.

In 2019, the Group continues to complete the risk management system. The Group 
provided training to its risk management team to enhance their quantity and quality 
to effectively implement risk management activities; Risk culture and awareness are 
created: The roles and responsibilities for risk management of stakeholders must be 
clarified. Individuals involved in risk management must be adequately trained to 
guarantee that the risk culture become a part of corporate culture and business  
activities; Major risks are identified and managed: The major risks of the member 
units operating in the petroleum sector must be identified, evaluated, monitored, 
and planned for remediation to mitigate impacts and losses caused by adverse and 
unexpected events, then to help Petrolimex succeeds in its sustainable business 
objectives and strategies.

RISKS AND OPPORTUNITIES (GRI 102-15)
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1 2Inventory risk Foreign exchange risk

Risk identification 

 » Risk arising from failure to maintain reasonable 
inventory levels for profit optimization and 
national energy security. 

Measurement 

 » Measured by the difference between actual and 
estimated optimal inventory. This is a basis for 
assessing the necessity of adjusting the existing 
planning measures, processes, models, and 
formulas. 

 » Measure the effects of existing inventory 
management measures, models, and formulas on 
the business results. This is considered as a basis 
for assessing the necessity of improvement. 

Supervision 

 » Monitor by KRIs, monthly and quarterly reports 
submitted by related departments to the Risk 
Management Department and Group’s leaders.

Management 

 »  Managed by processes and procedures. Standard 
reports are submitted daily and monthly.

Risk identification 

 » Risk arising from fluctuations of foreign exchange 
rates. 

Measurement 

 » Calculate the profit/loss of individual transaction/
portfolio (from time to time). 

 » Measure the Value at Risk (VaR) in case of 
exchange rate fluctuations. 

 » Determine the maximum losses of a transaction/
portfolio that may arise over a period of time 
with a given confidence level. 

Supervision 

 » Develop daily, weekly, monthly, and annually 
financial plans. 

 » Daily report financial performance, outstanding 
foreign currency loans, foreign currency 
procurement. 

 » Review and check every foreign currency 
trading record for guaranteed completeness 
and compliance with legal provisions. 

Management 

 » Managed by foreign exchange risk management 
processes. 

 » Analyze, grasp the forex trends and provide 
information to make decision, as well as take 
appropriate measures to prevent any losses 
arising from exchange rate differences.

MAJOR RISKS (continued)

Following are the major risks affecting the Group’s fields of business:

3 4Oil price volatility risk
Non-maintainability and non-
expandability of retail distribution 
network risk

Risk identification 

 » Risk arising from the fluctuations of reference oil 
price in international market, the fluctuations of 
the price gap between two categories of the same 
commodity, and immediate delivery in case of 
scarce supply in regional market resulting in price 
increase. 

Measurement 

 » Calculate the profit/loss (by comparing base price 
and monthly source cost price) arising within 
the period, then analyze and evaluate to take 
appropriate measures for improvement. 

Supervision 

 » Coordinate related departments to develop the 
import plan at the most reasonable price. 

 » Adjust the price formulas specified in import 
contracts strictly following the base price in 
accordance with the State regulations.

Management 

 » Contract signing protocol; supplier selection 
process. 

 » Transaction history, price history, suppliers. 

 » Managed by analyzing market changes (including 
changes in crude oil price, geopolitics, product 
price fluctuations in the region and in the world, 
etc.)

Risk identification 

 » Risk arising from failure to maintain and expand 
petroleum station network to provide sufficient 
energy to all provinces and remote areas across 
the country. 

Measurement 

 » Evaluate the ratio of stations that miss their 
business targets. 

 » Measure the quality eligibility level of Petrolimex’s 
station network in the observation period. 

 » Count the number of targeted stations (through 
bidding, leasing, purchasing) acquired by 
competitors out of the total targeted stations for 
evaluation. 

Supervision 

 » Establish specialized committees to control the  
petroleum stations network of the Group.

 » Monitor the list of specific stations and locations, 
identify all stations that are at risk of narrowing or 
can be further improved. 

Management 

 » Managed by specialized committees. 

 » Regulations on investment in petroleum stations 
and other specialized management processes.

RISKS AND OPPORTUNITIES (GRI 102-15) (continued)
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5 6
Risk of failure to comply with 

relevant legal regulations and 
policies of tax and finance

Risk arising from adverse changes 
in State laws/regulations related 
to petroleum pricing policies and 

management mechanisms

Risk identification 

 » Risk arising from any changes in laws and 
regulations related to tax and financial policies. 

Measurement 

 » Evaluate the effectiveness of tax administration. 

 » Measure the fluctuation level of all taxes with 
uncertainty about the potential arrears for  
pro-active and appropriate response plans. 

 » Measure the internal compliance with tax 
regulations among periods for compliance 
assessment. 

Supervision 

 » The specialized divisions regularly summarize 
and update any changes in policies and legal 
regulations of tax and finance. 

 » Departments cross-check each other to ensure the 
compliance with policies and legal regulations of 
tax and finance. 

Management 

 »  Consult, update and guide the implementation 
of State policies and legal regulations of tax 
and finance on a monthly basis mainly through 
specialized divisions and tax advisory services for 
risk mitigation.

Risk identification 

 » Risk arising from State regulations related to 
petroleum pricing policies and management 
mechanisms, resulting in Petrolimex's financial 
losses. 

Measurement

 » Measure the compliance level with petroleum 
pricing management mechanisms by all member 
units for timely adjustments and handling 
measures. 

Supervision

 » Monitor through periodic reports on changes in the 
State petroleum pricing policies and management 
mechanisms. 

 » Monitor through regular reports on the 
implementation of price adjustment process in 
case of any State regulations on price adjustment. 

Management

 » Managed by the Group’s regulations on 
organization and operation of petroleum market 
information system. 

 » Petroleum price adjustment process throughout 
the Group.

MAJOR RISKS (continued)

7 8
Risk of failure to identify requirements 

for changes of domestic market for 
response preparation

Risks of failure to promptly renovate 
and of inadequately invest in research 

and development of new products

Risk identification 

 » Risk arising from failure to fully and promptly 
identify and assess: competitors, State policies on 
changing business commodities (replacement of 
commodities), changes in consumer trends, and 
others, leading to a decline in market share, then 
affecting Petrolimex’s business performance and 
untimely meeting needs of society. 

Measurement

 » Measure the level and trend of fluctuations in sales 
volume. 

 » Market share fluctuation compared to the previous 
period. 

 » Existing customer retention rate. 

 » The percentage of satisfied customers out of the 
total number of surveyed customers. 

Supervision

 » Monitor through reports of market research, 
competitors, periodic response solutions. 

Management

 » Managed by regulations, customer management 
and monitor programs to promptly identify any 
changes in consumer trends for timely responses.

Risk identification 

 » Risk arising from commensurate investment in 
research and development of new eco-friendly 
products with the enterprise potential position 
and the market development requirements, lack 
of a legal framework for new products, and lack of 
human resources and technology for research. 

Measurement

 » Measure Petrolimex's competitiveness 
compared to its competitors in developing and 
commercializing new products in the market for 
improvement measures. 

 » The percentage of customers understanding and 
highly appreciating new product(s) out of the total 
number of surveyed customers. 

 » Number of research and development projects 
reaching the planned targets and expected profit 
out of the total number of projects. 

Supervision

 » Monitor through reports of research, solutions and 
preparation plans at laboratories. 

Management

 » Managed by regulations and processes through a 
group of specialized personnel in product research 
and development.

RISKS AND OPPORTUNITIES (GRI 102-15) (continued)
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Risk identification 

 » Risk arising from the brand abuse and trademark 
infringement by franchised petroleum stations 
and unrelated parties, inappropriate behaviors of 
employees to customers/partners, improper and 
incorrect information dissemination by media 
companies affecting Petrolimex's reputation and 
prestige in the market, leading to a decline in 
sales and profits, as well as influencing customers' 
interests. 

Measurement 

 » Count the number of brand-related incidents. 

 » Count the number of detected brand fraud cases 
during the observation period. 

 » Count the number of customer negative feedbacks 
affecting the brand. 

Supervision 

 » Periodically monitor through news and articles on 
press and reports on brand protection of member 
units. 

Management

 » Managed by the Group-wide applicable 
regulations and process of brand management 
and protection. 

 » Recruit a reputable, experienced and specialized 
consultant to build and develop Petrolimex's 
brand in a methodical manner.

Risk identification 

 » Risk arising from the non-compliance with 
related legal provisions and the Group’s 
internal regulations by the Parent Company 
and its member units which are 100% owned 
or controlled by PLX, and from the failure 
to comply with Petrolimex’s regulations by 
capital representatives in Petrolimex-owned 
companies, causing Petrolimex financial losses 
and reputation damage.

Measurement 

 » Measure Petrolimex's the level of compliance 
with internal and legal policies/regulations of 
Petrolimex, the severity of incidents and non-
compliance activities during the observation 
period. 

 » The percentage of policy-related incidents and 
problems solved promptly out of the total number 
of policy-related incidents and problems arising in 
the period. 

Supervision 

 » Periodically monitor through periodic and 
irregular inspections. 

 » Through reports of reflected incidents and 
solutions. 

Management

 » Managed by the regulations and processes of 
compliance risk control and internal audit.

109 Compliance riskBrand piracy risk

Risk identification 

 » Risk arising from the failure to ensure fire and 
explosion safety, environmental safety, as well as 
occupational safety and hygiene. 

Measurement 

 » Count the number of incidents during the period. 

 » The percentage of member units/stations not 
meeting the standards of fire and environmental 
safety, occupational safety and hygiene out of the 
total number of member units/stations.

 » The percentage of trained employees out of the 
total number of individuals subject to training. 

 » Measured by other basic indicators. 

Supervision 

 » Periodically monitor through periodic inspections 
and incident statistics to conduct analysis, 
assessment of causes and remedies. 

Management

 » By processes and regulations on technical 
operations, labor rules, and rules of access to 
petroleum member units and works with specific 
provisions on basic safety rules.

Risk identification 
 » Risk arising from the system or transmission 
line errors during data processing, transmission, 
and storage; attacks by viruses, hackers and 
other external objects; intentional data theft, 
inappropriate or illegal data modification by 
employees, affecting the security, safety, integrity, 
and confidentiality of information and the 
information technology system and causing 
external information leakage, misinformation 
for decision making, reputation damage, lower 
competitiveness and financial losses for PLX. 

Measurement 
 » Calculate the percentage of failed critical system 
backup (not working, corrupted, etc.) during the 
measurement period out of the total number of 
processes backed up. 

 » Count the number of firewall attacks. 

 » Count the number of hacked attacks (spam, 
malware, etc.) and firewall rules. 

 » Count the number of unusual/unauthorized data 
access/modification 

Supervision 
 » Periodically monitor through review reports on 
information security throughout the system. 

Management
 » Managed by the General Regulations on 
information security policy. Human resource 
security management, Information exchange 
management, Information security incident 
management, and other relevant regulatory 
processes.

1211 Risk of insufficient and poor data 
quality and integrity

Risk of fire and explosion, 
environmental safety, and occupational 

hygiene and safety

MAJOR RISKS (continued)

RISKS AND OPPORTUNITIES (GRI 102-15) (continued)
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13 14
Risk of adverse changes in legal 

regulations related to petroleum 
products 

Other risks

Risk identification 

 » Risk arising from the unpredictable changes in  
legal regulations on petroleum products, the 
limited ability to promptly adapt to new regulations 
due to the large size of the business, leading to 
sudden adjustments in business strategy and 
lower operational efficiency. 

Measurement

 » Measured by the percentage of compliance 
assurance projects being implemented on 
schedule out of the total number of projects to be 
implemented for compliance assurance. 

Supervision

 » Monitor through periodic and irregular reports as 
prescribed. 

 » Through separate inspection programs of the 
Petroleum Technical Department and related 
Departments. 

Management

 »  By the regulations on petroleum quality and 
system of written quality control reports.

In addition to specific risks of the petroleum 
business, the Group, as well as other economic 
entities, will be affected and will suffer losses if 
force majeure risks occur. Force majeure risks such 
as earthquakes, natural disasters, floods, fires, wars, 
epidemics, terrorism, etc., will cause damage to 
property, people, environment and the general 
situation of the Group as well as other enterprises 
in the economy. 

Climate change causes abnormal weather events 
and risks for petroleum facilities which are built in 
line with typical regional climate features: 

 » Storms in the Southwest region cause damage to 
petroleum stations, affecting sales volume due to 
discontinuation of selling for repair. 

 » The sudden increase in rainfall and the 
destruction of forests have caused floods and 
flash floods, affecting flood risk management 
plans of petroleum stations, causing damage 
to facilities. Petroleum stations are forced to 
strengthen measures against damage to petrol 
tanks and pumps, as well as prevention and 
response measures to oil spills. 

 » Prolonged hot weather as a result of warmer 
climate increases the risk of forest fires, 
affecting the safety of petroleum stations in the 
surrounding area.

RISKS AND OPPORTUNITIES (GRI 102-15) (continued)

As a leading Vietnamese enterprise in the petroleum business, owning infrastructure 
and management system developed and perfected during 64 years, Petrolimex has 
great advantages due to well fulfillment of the industry specific requirements. Additional 
opportunities for market expansion as well as supplier and customer base expansion are 
increasingly expanded when strict requirements on safety and environment are satisfied. 
The advantages of a terminal system meeting high safety standards and incident prevention 
measures enable more and more cooperation with new partners. 

In addition, significant contributions to community programs, social security, and a large 
revenue contribution to the State budget also help Petrolimex gain support and assistance 
from the authorities as well as consumers. The leading position in the business of high-
quality and environmentally-friendly petroleum products not only brings Petrolimex higher 
revenue but is also recognized by the community for its efforts in environment protection 
and contributions to the social community.
 

The risk management process acts as a useful tool for Petrolimex to control risks arising 
from related economic, environmental, and social aspects. In 2019, Petrolimex witnessed 
no occurrence of any significant adverse events or incidents that negatively affected the 
Group’s strategy and business operations. The early research and implementation of the 
risk management process since 2018 demonstrated a vision of Petrolimex’s leaders in 
strengthening the corporate governance method toward international progress and 
standards. This will open up more opportunities for Petrolimex due to disadvantage 
mitigation, crisis solving as well as the utilization of new opportunities that benefit from 
risk management.

OPPORTUNITIESMAJOR RISKS (continued)
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CODES OF CONDUCT TO STAKEHOLDERS (GRI 102-16)

Throughout 64 years of establishment and development, 
Petrolimex prouds of its contributions to the country 
development. With our strong belief and internal force 
toward the future, we commit constantly striving 
for “reaching further” for higher living standards of 
Vietnamese people. It is the very corporate culture of 

Petrolimex. Corporate culture is the bond to link that 
unites every employees in the entire Petrolimex system. 
We prove our corporate culture through behaviors 
among employees, the approach to internal affairs and 
the way we express ourselves to consumers, partners, 
clients, shareholders, investors, and the community,…

The corporate culture is the basic reference to formulate the Petrolimex’s principles of approaching to stakeholders as 
specified below:

 » Comply with all legal regulations. At the same time, proactively develop and implement 
legal provisions of the company; 

 » Strictly and actively implement all policies and guidelines on operation of petroleum 
business provided by Government, Ministries and Government agencies to create 
consensus in society and protect rights and benefits of consumers.

LAWS, GOVERNMENT AND  
GOVERNMENT AGENCIES

 » Pledge to contribute to the country’s development through economic values; 

 » Pledge to contribute to the community through programs promoting development and 
welfare for local communities, and education programs for young generation.

COMMUNITY

 » Guarantee the best interests of shareholders, preserve and develop the capital contribution 
of shareholders as well as maximize the company’s stock value; 

 » Provide complete, timely and transparent information about the company’s operation. 
Maintain professional auditing programs and commit their quality, integrity, and 
transparency.

SHAREHOLDERS, INVESTORS

The press is both a companion and an effective go-between Petrolimex and community, 
as well as public groups. Petrolimex is oriented to build up bilateral relationships with the 
press based on the reciprocity, honesty, transparency, objectivity, compliance with legal 
regulations, and the interests of the country and social community.

PRESS AND MEDIA AGENCIES
 » Maintain the image of a reliable and enthusiastic Petrolimex in the partner’s mind; 

 » Comply with negotiation and trading process in the spirit of fair and responsible 
treatment in line with ethical principles to suppliers and customers to build up long-term 
and sustainable relationships.

PARTNERS

 » Proactively set the highest standards for the quality of products and services to market, 
thereby providing strong commitment that builds customers’ trust in Petrolimex’s 
products and services; 

 » Pay attention and listen to customers’ demands. Proactively look for solutions to  
promptly handle service and product-related problems that customers encounter in 
a polite and fair manner to maintain and consolidate their credibility with Petrolimex’s 
brand name.

CUSTOMERS

 » The internal relationship within Petrolimex system is built on trust, enthusiasm, 
responsibility and optimism; 

 » Every employee in every position is well-trained, respected as a valuable resource of the 
business. Each working group always receives sufficient supports. What with the creative 
spirit, they constantly strive for the common goal to generate motivation for higher 
operational efficiency; 

 » Each employee shall adhere to Petrolimex’s policies while striving to improve the 
company’s business performance and image. To avoid conflicts that could harm our 
business.

INTERNAL

The aforementioned Code of Conduct contains 
comprehensive values extracted from the Cultural 
Handbook, which have been maintained and 
implemented by Petrolimex’s employees. That 
contributes to the Group’s strength in terms of domestic 
and foreign relations while maintaining the prestige and 
position of a leading brand in the petroleum industry 

nationwide. The Cultural Handbook was approved by the 
General Director under Decision No. 317 dated 24 May 
2010 and popularized to all Petrolimex’s member units. It 
was also posted on the Petrolimex website to ensure the 
accessibility by all managers, employees and business 
partners.
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APPLICATION OF TECHNOLOGY IN GOVERNANCE AND MANAGEMENT

MANY IT APPLICATIONS ARE DEPLOYED AND CONSTANTLY IMPROVED

Considering IT system as a key 
role in the business direction 
and operation, Petrolimex 
has prepared a digital 
transformation since the 2000s; 
however, the transformation 
was actually initiated in 2010 
and have developed with 
breakthroughs since 2012, 
when Petrolimex was about to 
equitize and become a public 
company (IPO).

Including the following main components:

The Group has deployed SAP since 2009 and officially 
put it into use (golive) across the Group on 01st January 
2013. This system facilitates the business management, 
governance from the Parent company - the Group - to 
43 member units, branches, terminals and jetties under 
petroleum member units (76 Company Codes). SAP system 
consists of management and governance operations from 
sourcing (input), storing (inventory) to selling to customers 
(output), accounting, statistics, financial statements, 
management reports and consolidation of reports all over 
the industry, etc. SAP is integrated with the automation 

Enterprise Resource Planning system (ERP SAP)

system, contributing to ensure the accuracy, safety and 
reliability in the delivery and management of petroleum 
wastage. Since the implementation of ERP SAP system, 
Petrolimex has always accomplished the consolidation 
of reported data throughout the Group and satisfied 
the requirements of prompt and accurate provision of 
information on business performance in accordance 
with the requirements of internal management and 
governance as well as the requirements from government 
agencies and investors in terms of quality and progress of 
information provision and report.

Digital transformation has 
helped Petrolimex in step-
by-step standardization of 
governance process in a 
modern way, implementation 
and application of the world’s 
leading advanced governance 
solutions. Additionally, 
Petrolimex's professional and 
technical employees were 
trained on and got technology 
transfer, so they are ready to 
meet requirements of actively 
receiving and mastering 
technology, managing 
operations and effectively using 
the invested IT system according 
to the digital transformation 
strategy.

Throughout many years 
of information technology 
application, Petrolimex has 
gained a number of notable 
achievements in its digital 
transformation, typically: 
Receiving and processing 
information in a timely, 
accurate and reliable manner; 
Being ready for meeting the 
requirements of information 
provision in accordance with 
regulations of public companies 
and government regulatory 
agencies; Saving time and cost, 
improving labor productivity; 
Increasing competitiveness and 
customer satisfaction.

GOVERNANCE (GRI 102-18 – 102-39)

 

 

 

 

 Consolidated report of the Group: The SAP system has helped 
simplify the consolidation of reported data throughout the Group, 
and provided information on business performance in accordance 
timely as prescribed by the State. It is considered that Petrolimex is 
the first State-owned enterprise to consolidate reports on its own IT 
system.

Online order management system (SMO): Successfully 
implemented in Petrolimex Saigon One Member Limited Liability 
Company, SMO has enabled customers to make direct orders on 
application website of the company without exchanging required 
in the former traditional methods of ordering, including: phone, fax, 
email, etc.

Wastage management at terminals: The application of the 
program has helped the Group and its member units minimize their 
efforts in summarizing and calculating wastage data at stages, so 
that the data can be aggregated right after reviewing and confirming 
data at terminals.

Customer management: This facilitates collect and store a lot of 
important data and information on customers. On this basis, the 
Group could easily evaluate and analyze customer development 
trends as well as developing appropriate customer service policies 
and strategies.

Planning: Plans on costs, revenue, output, etc. are drawn up from 
the Parent company - the Group - to member units, branches and 
other member units in order to fully support in the governance and 
operation of business plans, as well as controlling the progress at 
member units.

For further improvement in the efficiency of IT system application all over the Group, Petrolimex has constantly 
conducted research, implemented new features and development modules on SAP system and achieved positive 
results in a lot of aspects:
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MANY IT APPLICATIONS ARE DEPLOYED AND CONSTANTLY IMPROVED (continued)

EGAS has enabled the Group to conduct effective 
management, governance and operation of more 
than 2,700 petroleum stations of Petrolimex (COCOs), 
including retail sales to customers. The system is 
integrated with gasoline dispensers for accuracy, 
transparency and reliability of sales/output data.

PETROLEUM STATION MANAGEMENT SYSTEM (EGAS)

GOVERNANCE AND 
OPERATION OF MORE THAN 

2,700
COCOs

E-INOVICE has been deployed and put into use 
since 2018. So far, it has met the requirements of 
invoice digitalization, helping management and 
governance of an average of 23 million e-invoices 
per year, making it available for customers’ actual 
demands on issuance, storage and search of 
electronic invoices, ensuring transparency of sales 
invoices, and improving customers' convenience.

ELECTRONIC INVOICE SYSTEM (E-INVOICE)

GOVERNANCE  
OF AN AVERAGE

23 million
e-invoices per year

E-OFFICE has been implemented and put into use 
since 2017. So far, it has met the requirements for 
digitalization of incoming and outgoing documents, 
and for connection management of documents 
from the Group to all member units. The system also 
facilitates management and governance an average 
of more than 200,000 electronic documents per 
year and becomes ready to meet the requirements 
prescribed in the electronic document management 
process: from issuing/receiving, processing, storing 
to searching, making statistics in accordance with the 
actual demands of business direction and operation.

MANAGEMENT SYSTEM OF DOCUMENTS (E-OFFICE)

GOVERNANCE  
OF AN AVERAGE

200,000
electronic documents 

per year 

GOVERNANCE (GRI 102-18 – 102-39) (continued)

APPLICATION OF TECHNOLOGY IN GOVERNANCE AND MANAGEMENT 
(continued)

Electronic information page is an official portal of Petrolimex, serving communication 
and information dissemination for customers and partners, meeting requirements of 
information transparency as stipulated by State regulatory agencies, including the 
regulations on petroleum transparency under Decree 83 and regulations on information 
publication for public companies by State Securities Commission.

ELECTRONIC INFORMATION WEBPAGE   
(Website: www.petrolimex.com.vn)

The Group is cooperating with banks to implement a non-cash payment application for 
purchase at Petrolimex petroleum stations. This application enables customers to save 
time and effort when purchasing petroleum and is a useful tool enabling customers to 
manage their petroleum costs and helping Petrolimex identify, manage and take care of 
customers regularly.

NON-CASH PAYMENT APPLICATION

Electronic mail system assists the management of 
over 250,000 e-mails per day and readily meets the 
usage demands to support high-speed, timely and 
efficient information exchange within the Group or 
with partners and customers.

ELECTRONIC MAIL SYSTEM (Email: @petrolimex.com.vn)

GOVERNANCE  
OF AN AVERAGE

> 250,000
e-mails per day

ONLINE CONNECTION APPLICATION

The application is deployed and used with software to support remote working, team 
work, online working via technological devices, such as: computers, mobile phones, etc. 
to enable employees and staff to exchange, discuss and coordinate to solve their work 
quickly and effectively. Simultaneously, this contributes to cost reduction of business trips, 
business operation and communication and transaction costs as well, etc.
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In addition, to fulfill requirements of business 
governance and operation of all leader levels, 
managers, sales executives, and customers, Petrolimex 
keeps strengthening the implementation of digital 
transformation strategy by a number of key projects, such 
as deployment of decision making supporting system, 
management and administration of business intelligence 
(BI) and Big Data, additional provision of utilities in 
petroleum purchase and payment through modern 
methods, such as automated sales, card payment, mobile 
payment, loyalty programs, customer appreciation, etc.

2020 AND THE FOLLOWING YEARS - SERVICE DIGITIZATION FOR IMPROVEMENT IN 
EFFICIENCY AND CONVENIENCE

In 2020, Petrolimex keeps implementing a number of 
critical technological solutions serving as infrastructure 
to meet management and governance requirements 
throughout the Group, and also constantly researches 
to improve IT system as a foundation for the Group’s 
development in the following years.

Determining the important role of IT in the global development context, 
Petrolimex continues to implement the digital transformation strategy, and 
accelerate application process of the world’s scientific and technological 
advances and achievements of the Industry 4.0 revolution into management 
and operation of petroleum business in the entire system.

GOVERNANCE (GRI 102-18 – 102-39) (continued)

In general, investment in IT establishment and 
development at Petrolimex has made great progress. 
In order to achieve those important initial results, in 
the process of deploying technology applications, the 
Group has persistently made great efforts to overcome 
many difficulties, namely: non-comprehensive technical 
facilities and non-standardized process have resulted in 
a lot of efforts and time to change users' habits, perform 
user training, manage risks for newly-launched system 
with unstable operation, problems, technical failures, etc.

With a solid IT platform, Petrolimex continues 
to consolidate and focus on IT investment and  
development according to its defined digital 
transformation strategy that has been conducted for the 
recent years. At the same time, the Group will maintain 
the vital role of IT system in its business administration 
and operation to help the Group carry out and reach 
the business targets and strategies in 2020 and the  
following years.

Specifically, the Group focuses on investment and development of the following programs, projects and applications:

Implement modules of land, facility 
and physical asset governance (PM: 
Plant maintenance), manage detailed 
information on maintenance process, 

operational conditions of assets recorded 
on the SAP system. On that basis, 

companies can be proactive in 
periodic repairing plans.

Integrate SAP program with smart devices 
or websites so that the production 
administration can be processed at any time 
and place, gradually reducing the space 
and time limits of management and 
operation levels in interacting with 
the SAP system.

Keep upgrading program of 
digitalizing documents and 
records on E-OFFICE system. 

Upgrade application system 
of supporting remote 
working, online working and 
video conference to save 
costs of business operation 
and governance. 

Invest in research and 
implementation of new 
programs, particularly 
speeding up non-cash 
payment project, in order to 
supplement modern tools 
so that customers have more 
utilities and experiences 
when purchasing and 
paying for petroleum.

APPLICATION OF TECHNOLOGY IN GOVERNANCE AND MANAGEMENT 
(continued)
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SUPERVISORY 
BOARD

The governance model of Petrolimex is based on the balanced combination of the following elements:

 » Solid corporate governance structure: The governance structure of Petrolimex includes all management entities of 
a listed company: General Meeting of Shareholders, Supervisory Board, Board of Management, Departments under 
the Board of Management, Board of General Directors.

 » Compliance with practices and laws of Vietnam: Fully comply with laws, legal framework of Vietnam and the 
governance regulations applied to listed companies.

 » Group-wide consistent application: Establish and develop a Group-wide governance model to ensure the consistency 
and uniformity in all operations.

GOVERNANCE STRUCTURE

GENERAL MEETING OF 
SHAREHOLDERS OF 

PETROLIMEX

BOARD OF MANAGEMENT

BOARD OF GENERAL 
DIRECTORS

MANAGEMENT 
DEPARTMENTS

RISK MANAGEMENT 
DEPARTMENT

INTERNAL AUDIT 
DEPARTMENT

GENERAL ADMINISTRATION 
DEPARTMENT

STRATEGY & INVESTMENT 
DEPARTMENT

HR AND REMUNERATION 
DEPARTMENT

GOVERNANCE (GRI 102-18 – 102-39) (continued)

Mr. PHAM VAN THANH
CHAIRMAN OF BOARD OF MANAGEMENT

Year of birth 1972
Hometown Hung Yen
Qualification Master of Business Administration, 

Bachelor of Accounting 
Political theory qualification Advanced
Foreign language English
Current position Chairman of Board of Management 

(full-time)

Ownership percentage of voting right shares 
(representative of the State capital): 15.87%

BOARD OF MANAGEMENT

Mr. PHAM DUC THANG
MEMBER OF BOARD OF MANAGEMENT

Year of birth 1961
Hometown Thai Binh
Qualification Master of Economics
Political theory qualification Advanced
Foreign language English, Russian
Current position General Director of Petrolimex

Ownership percentage of voting right shares 
(representative of the State capital): 11%
Ownership percentage with voting right shares 
(individual): 0.00175%

Mr. NGUYEN THANH SON
MEMBER OF BOARD OF MANAGEMENT

Year of birth 1962
Hometown Hanoi
Qualification Master of Economics
Political theory qualification Advanced
Foreign language English
Current position Deputy General Director of 

Petrolimex
Ownership percentage of voting right shares 
(representative of the State capital): 7% 
Ownership percentage with voting right shares 
(individual): 0.00175%
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Mr. NGUYEN ANH DUNG
MEMBER OF BOARD OF MANAGEMENT - NON-EXECUTIVE

Year of birth 1971
Hometown Phu Tho
Qualification PhD in Economics
Political theory qualification Advanced
Foreign language English, Russian
Current position Chairman of the Board of 

Members - Petrolimex Tanker 
Corporation

Mr. TRAN NGOC NAM
MEMBER OF BOARD OF MANAGEMENT

Year of birth 1965
Hometown Nam Dinh
Qualification Bachelor of Accounting
Political theory qualification Advanced
Foreign language English
Current position Deputy General Director of 

Petrolimex
Ownership percentage of voting right shares 
(representative of the State capital): 7%
Ownership percentage with voting right shares 
(individual): 0.00039%

Mr. LE VAN HUONG
MEMBER OF BOARD OF MANAGEMENT - NON-EXECUTIVE

Year of birth 1963
Hometown Thanh Hoa
Qualification Chemical Engineer, Bachelor of Economics
Political theory 
qualification

Advanced

Foreign language English, Czechoslovakian
Current position Head of HR and Remuneration 

Department of Petrolimex
Ownership percentage of voting right shares 
(representative of the State capital): 7%
Ownership percentage with voting right shares 
(individual): 0.00053%

Ownership percentage with voting right shares 
(individual): 0.00086%

BOARD OF MANAGEMENT (continued)

GOVERNANCE (GRI 102-18 – 102-39) (continued)

SUPERVISORY BOARD 

BOARD OF GENERAL DIRECTORS

REMUNERATION AND BENEFITS OF BOARD OF MANAGEMENT, BOARD OF 
GENERAL DIRECTORS AND SUPERVISORY BOARD

Mr. Dinh Viet Tien Head of Supervisory Board

Mr. Nguyen Vinh Thanh Supervisor

Mr. Tong Van Hai Supervisor

Ms. Pham Thi Dung Supervisor

Ms. Hoang Mai Ninh Supervisor

Mr. Pham Duc Thang General Director

Mr. Luu Van Tuyen Deputy General Director

Mr. Tran Ngoc Nam Deputy General Director

Mr. Nguyen Quang Dung Deputy General Director

Mr. Nguyen Van Su Deputy General Director

Mr. Dao Nam Hai Deputy General Director

Mr. Nguyen Thanh Son Deputy General Director

Mr. Nguyen Xuan Hung Deputy General Director

Salary, bonus and other incomes of Board of General 
Directors, Chief Accountant of the Group are paid in 
accordance with salary and bonus and other current 
regulations of the Group pursuant to the State’s 
regulations;

 » Bonus (if any) of the Board of General Directors and the 
Board of Management will be deducted from after-tax 
profit in accordance with the Financial Management 
regulation of the Group;

 » Other incomes shall be subjected to regulations on 
policy applicable to employees of the State and the 
Group;

 » Pursuant to the 2019 Remuneration Plan applicable to 
members of Board of Management and Supervisory 
Board approved by the 2019 Annual General Meeting 
of Shareholders. Data of paid remuneration:

• Salary and plurality remuneration paid to those who are 
members of both the Group’s Board of Management 
and Board of General Directors (Including the General 
Director, Deputy General Directors, Chief Accountant): 
VND 11,409,591,000

• Salary paid to full-time members of Board of 
Management, plurality remuneration paid to other 
members of Board of Management: VND 3,901,016,000. 
Including: Remuneration paid to full-time members of 
Board of Management: VND 3,345,405,000

• Remuneration paid to the Supervisory Board:  
VND 4,519,231,000.

Other costs for activities of Supervisors of the Supervisory 
Board are complied with the Group’s charter and 
regulations.

Mr. YOSHIHIRO SATO
MEMBER OF BOARD OF MANAGEMENT - NON-EXECUTIVE

Year of birth 1958
Nationality Japanese
Foreign language English
Current position Senior Vice President of  

JXTG Energy

Ownership percentage of voting right shares 
(representative of JX's capital - strategic shareholder's 
capital): 8%
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 » Chairman of Board of 
Management, General 
Director: daily car pick–up.

 » Deputy General Director, 
members of Board of 
Management, Head of 
Supervisory Board: getting a 
fixed amount: VND 7,000,000/
month.

Mobile phone: Chairman of Board of Management, General Director, 
members of Board of Management, Deputy General Director, Head 
of Supervisory Board and supervisors are equipped with mobile 
phone (including purchasing cost and monthly charges) by the 
Group, detailed as follows:

 » Chairman of Board of Management, General Director, members 
of Board of Management, Deputy General Director: equipped 
mobile phone are reimbursable. Mobile phones are subject to 
replacement with the new one after at least 03 years. Monthly 
charges are reimbursable.

 » Supervisors are equipped with mobile phone at highest price of 
VND 5,000,000. Mobile phones are subject to replacement with 
the new one after at least 03 years. Monthly charges are paid at  
VND 600,000 per month (for oversea business trips: mobile charges 
are reimbursable, but not higher than $200).

BENEFITS FOR MEMBERS OF BOARD OF MANAGEMENT,  
BOARD OF GENERAL DIRECTORS, SUPERVISORY BOARD

Phone use policyGroup’s vehicle  
use policy 

1 2

GOVERNANCE (GRI 102-18 – 102-39) (continued)

At Petrolimex, the social 
insurance and health 
insurance policies are applied 
to employees in accordance 
with the provisions of the 
Law on Social Insurance in 
a full and timely manner. In 
addition, Petrolimex also buy 
optional health care insurance 
for its employees.

Petrolimex issued a regulation 
on health and occupational 
safety that is applied 
consistently Group-wide, 
including the provisions 
on medical check-up 
and occupational disease 
treatment for employees 
in accordance with State 
regulations, in particular: 
medical examination shall be 
at least annual for employees. 
For those doing heavy or 
hazardous, dangerous jobs 
or severely heavy, hazardous 
or dangerous jobs, medical 
examination shall be at least 
biannual.

 » Members of Board of 
Management, General 
Director, Deputy 
General Director, Head 
of Supervisory Board: 
Eligible for business class 
tickets and reimbursable 
accommodation costs.

 » Supervisors: Eligible for 
business class tickets. 
Accommodation costs are 
subject to norms approved 
by the Group’s leaders. 

 » Work-trip allowance: Subject 
to regulations of the Ministry 
of Finance, depending on 
destination country.

Social Insurance, Health 
Insurance and other 

insurance 

Periodical medical  
check-up Per diem policy 3 4 5
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ROLES OF DEPARTMENTS UNDER THE BOARD OF MANAGEMENT

General Administration Department

General Administration Department is a part of the governance structure of Vietnam National 
Petroleum Group. Its main function is to advise and assist the Board of Management in leading and 
managing activities of the Group. The Department is the direct contact point  and facilitate work 
between Board of Management and shareholders, as well as internal and external companies. Acting 
as Secretary of the Group; Secretary of the Chairman of Board of Management and member of 
Board of Management in dealing with governance tasks of the Group. Since August 2019, General 
Administration Department has been additionally assigned the task of advising and assisting the 
Group's Party Committee (usually the Standing and Permanent Committee of the Group's Party 
Committee operate and organize leadership, direct and coordinate activities of subordinate Party 
Committees, socio-political organizations, functional departments of the Group, etc., acting as the 
Office of the Group's Party Committee) and advising and assisting the Representative Team of the 
State capital at Vietnam National Petroleum Group.

Strategy and Investment Department 

Strategy and 
Investment 
Department

Strategy and Investment Department is a part of the governance structure of Vietnam National 
Petroleum Group with the main function as follows:

 » Formulating development strategies, evaluating the implementation of strategies and proposing 
changes in the Group’s strategies.

 » Accelerating the implementation of strategies and development plans of the Group.

 » Formulating rules and policies of development and investment in short, medium and long terms.

 » Proposing, appraising, supervising, and evaluating investment  projects under Board of Management’s 
authority.

 » Examining and supervising the implementation of the Group’s investment projects. 

 » Proposing, monitoring, and evaluating performance and managing the Group’s capital in member 
units and associates.

General 
Administration 

Department

Risk 
Management 
Department

HR and 
Remuneration 

Department

Internal Audit 
Department

GOVERNANCE (GRI 102-18 – 102-39) (continued)

The establishment of Risk Management Department in 2018 marked a new milestone of the Group 
as risk management tasks has became increasingly critical and considered as an important tool in 
effective governance and sustainable development management by enterprises. 

Its functions is to advise and assist the Board of Management in directing and managing fields of:

 » Risk Management Strategies: researching, building and evaluating results of strategy implementation 
and proposing changes in the Group's strategies.

 » Organization, management, review, assessment of the Group's risk management activities in 
accordance with legal provisions.

 » Investor relations.

Risk Management Department 

The function of HR and Remuneration Department is to advise and assist Board of Management in 
directing and managing in following areas:

 » Strategy of developing human resources of the Group;

 » Group-wide human resource management and management of staffs of Board of Management;

 » Group's labor management, remuneration, bonus and welfare policies;

 » Since August 2019, HR and Remuneration Department has been assigned additional tasks to advise 
and assist the Group's Party Committee on organizing tasks in the Group's political system, awards, 
commendation, training and internal political protection of the Group's Party Committee.

HR and Remuneration Department 

Internal Audit Department 

Internal Audit Department is one of four departments directly under Board of Management with main 
functions as follows: 

 » Advising and assisting Board of Management in: Supervising, developing and improving the Group’s 
systems of internal control, risk management, and law compliance; Advising and assisting the Board 
of Management in finance and accounting.

 » Performing Group-wide independent and objective evaluation and advisory tasks, identifying 
existing and potential issues, shortcomings and risks in production, business and management of 
the Group and its member units, and proposing remedy solutions.

 » Proposing solutions to renovate and improve the Group's management system of business 
operations.
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Member units' coordination is to raise awareness and 
improve activities toward sustainable growth.

The Group gives directions on orientations and policies. 
Within their authority, representatives of capital at 
member companies shall take responsibilities for 
implementing policies in their member units, as well as  
coordinating with others in the industry to promote the 
sustainable growth in the entire Group.

For transparency and independence guarantees, 
objective implementation of decisions for the Group’s 
foremost benefit, in Petrolimex the Chairman of the 
Board of Management is separated and independent 
from the position of  General Director. The Group aims 
at transparent and professional operations on the basis 
of comprehensive and methodical evaluation of related 
issues and keeps finding out solutions to improve the 
company management.

The Group also strictly complies with regulations of 
the Stock Exchange, submits financial statements and 
information in an adequate and timely manner to 
assure transparency and equality to every shareholder. 
In addition to the supervision of Supervisory Board, 
Internal Audit Department, Legal Affairs and Inspection 
Department, all Group’s activities are adequately and 
timely monitored and reported to Group's leaders and 
shareholders.

Based on the needs of management and information 
exchange, Board of Management keeps its scheduled 
regular meeting once per month. This is a noteworthy 

effort of Board of Management aiming at enhancing the 
effectiveness of operation and coordination.

Effective and meaningful social policies are implemented 
as social work is identified as the social responsibility 
of Petrolimex. All of its member units give their hands 
in implementing programs of poverty reduction, 
improving material and spiritual life, etc., in localities 
where the member units organize their production and 
business activities. All expenses related to Group's social 
work are subject to submission to the Group's Board of 
Management for approval. 2018 was the first year that 
Petrolimex developed the Group-wide social security 
cost plan for the Group that assigned responsibilities 
to each member unit. Promoting the 2018's efforts and 
achievements and aiming at increasingly specialized 
social activities, in 2019, Board of Management decided 
to establish a Social Policy Steering Committee, including: 
01 Standing Member of Board of Management cum 
Deputy General Director of the Group was assigned 
to the Head of the Board, 01 Member of General 
Administration Department - Board of Management 
was assigned to a Standing Member, Chief Accountant 
and some members were from Standing Committee of 
Vietnam Petroleum Trade Union/Head or Deputy Head 
of Functional Department of the Group. Social Policy 
Steering Committee has researched and advised Board of 
Management to promulgate Regulations on organization 
and implementation of social policies of Vietnam National 
Petroleum Group. This regulation clearly defines the 
process of power decentralization in performing social 
policies of the Group. Accordingly, the effectiveness of 
social policy implementation is improved.

ROLES OF MEMBER UNITS

GOVERNANCE (GRI 102-18 – 102-39) (continued)

IDENTIFY AND MANAGE ECONOMIC - ENVIRONMENTAL - SOCIAL IMPACTS 

In annual meetings, Board of General Directors 
review business development strategy and evaluate 
performance by thorough analytical assessment of vital 
socio-economic and environmental issues. These factors 
are reviewed basing on GRI-standard for sustainability 
reporting guidelines and real problems that the Group 
is facing. The evaluations then are submitted to Board of 
Management for reviewing and approving key topics to 
set up foundation for coming plans.

In addition, Petrolimex's Board of Management organize 
monthly meetings to review and evaluate the progress 
and performance of work; review key socio-economic 
and environmental issues approved for implementation 

in plans from the beginning of the year; as well as  
updating newly arising issues for additional 
implementation orientations.

Unusual and urgent concerns or great events with 
huge impacts on Petrolimex responded from related 
parties shall be submitted to competent departments 
to promptly analyze, evaluate and propose solutions to 
leaders at all level with the highest level as Chairman 
of Board of Management to make decisions for timely 
settlement and remedial measures. Members of Board of 
General Directors and functional Boards are fully aware 
of this issue to actively deal with unusual circumstances.

EFFECTIVENESS OF RISK MANAGEMENT PROCESS

The Group's risk management structure was established to ensure the principle of triple-layer defense, in which:

 » The first defense 
layer: Authorized 
departments /
individuals (including 
Departments/
Business Units) directly 
participating in business 
activities that plays the 
role of the risk holder 
shall directly manage 
and control risks.

 » The second defense layer: Has functions of 
supervising and governing risk management 
activities of the Board of General Directors, 
under the direction of the General Director 
or Deputy General Director in charge 
of risk management, is responsible for 
supporting, coordinating and supervising 
the effectiveness and accuracy of the risk 
management framework (including the Risk 
Management Department under the Board 
of Management, Risk Management Division 
under the Finance - Accounting Department).

 » The third defense layer:  
Has supervisory function of 
the Board of Management, 
independently assesses 
and critically reviews 
the correctness and 
effectiveness of the risk 
management framework 
at the supporting 
Departments/Units 
(including internal audit 
and independent audit.)
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EFFECTIVENESS OF RISK MANAGEMENT PROCESS (continued)

This model helps the Group's leaders receive assessments 
and ensure the independence of the proper effectiveness 
of on-going risk management activities. In 2019, risk 
holders and the Group's Risk Management Department 
worked together to actively identify and report potential 
risks or immediately report incidents to help the Group's 
leader be fully informed and understand main risks in 
achieving the Group's strategic goals; thereby perform 
well logistics, closely follow oil price fluctuation to 
flexibly balance sources from 02 domestic oil refineries 
with importing and processing; enhance marketing 
and market research and evaluation to rational product 

GOVERNANCE (GRI 102-18 – 102-39) (continued)

ROLES OF THE HIGHEST-LEVEL OF MANAGEMENT IN PREPARING 
SUSTAINABLE DEVELOPMENT REPORT

Implementation Team

 » GRI 100 Team: Information disclosure in 
accordance with the general standards

 6 Admin Office 

 6 General Administration Department

 6 Strategy and Investment Department

 6 Internal Audit Department

 6 Risk Management Department

 6 Information Technology Department

 » GRI 300 Team: Environment

 6 Safety and Technology Department

 6 Petroleum Technique Department

 6 Business and Wholesale Policy Department

 » GRI 200 Team: Economics

 6 Finance - Accounting Department

 6 Legal - Inspection Department

 6 Trade and Source Assurance Department

 6 Construction Investment Department

 » GRI 400 Team: Social affairs

 6 Human Resources Department

 6 Communications and Public Relations 
Department

 6 Trade Union of Parent company - Group 

 6 Youth Union of Parent company - Group

Steering Committee: Chairman of Board of Management and the General Director

Role: Chairman of Board of Management: orienting and directing; General Director: directing and organizing 
the implementation

Standing and Coordinating Team
Role: supervising and coordinating the implementation

 » Mr. Nguyen Thanh Son - Member of Board of Management cum Deputy General Director: Team leader

 » Mr. Tran Tuan Linh - Head of Risk Management Department (CRO): Standing member

 » Ms. Nguyen Minh Anh - Specialist of Risk Management Department: Team secretary

restructure, develop solutions and be flexible in 
production and sales operation policies. Implement 
solutions to increase sales volume in all modes, especially 
retail channel, timely apply incentives to develop 
retail networks, increase sales efficiency, develop and 
protect the brand towards ending the trademark 
infringement, update and formulate new regulations in 
compliance with production and business management 
and coordination in contribution to implement the 
Group's production and business missions defined for 
the year of 2019 in the right direction and better than  
the annual plan.
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01

02

DEVELOPMENT STRATEGY OF 
ECO-FRIENDLY PRODUCTS

 » Research and invest in technical facilities to develop 
eco-friendly new energy products, such as liquefied 
natural gas (LNG); 

 » Organize and put bunker fuels into circulation and 
business in compliance with the Sulfur Cap Regulation 
of International Maritime Organization (IMO) since 01 
January 2020;

 » Also, keep trading high-quality and eco-friendly fuel 
products under the orientation of the Government, 
such as gasoline RON95 - IV, DO 0.001S - V.

The mission of a leading corporate in petroleum business industry is to make contributions to the country’s economy and 
development. Besides, Petrolimex is always aware of its role in contributing to society, community and environmental 
protection. The Board of Management has set out very specific strategies in order to achieve the Group’s sustainable 
development goals, which also emphasize the goals related to environmental and social responsibilities as follows:

DEVELOPMENT STRATEGY IN 
INVESTMENT

Research and take advantages of the chain of value-
added utilities of petroleum station network, such as: 
self-service, lubricant charging services, convenience 
stores, services supporting financial payment, banking, 
etc.

GOALS FOR 2020 AND NEXT STAGES

03

04

DEVELOPMENT STRATEGY IN 
PERSONNEL TRAINING

 » Organize and run training programs for levels from 
managers of petroleum stations to mid-level managers 
and Master of Business Administration (MBA), etc.; at 
the same time, continue to offer domestic and foreign 
training courses on petroleum;

 » Enhance employees and managers' skills and 
knowledge in the digital transformation period.

COMMUNITY SUPPORT ACTIVITIES 
IMPLEMENTATION STRATEGY  

 » Keep to the Group’s Social Security Plan in the 
period 2018 – 2020. Continue to commit the 
Group’s responsibilities and obligations for the local 
communities in areas where Petrolimex's member 
units directly get involved in production and business 
activities at local authorities' requests for support;

 » Actively take part in programs of poverty reduction, 
donation for people suffering from natural disasters 
and floods, donation for building homeless shelters 
and schools, etc. aiming at improvement of 
spiritual and material life, as well as supporting for  
the community.

Sustainable Development Report     2019 6362   



STANDARDS OF REPORTING  

With the desire of affirming efforts in fulfilling commitments of bringing sustainable values to shareholders, investors 
and stakeholders, as well as contributing to promoting sustainable business in Vietnam, the year of 2019 is the third 
year in a row that Petrolimex has prepared Sustainable Development Report pursuant to the latest GRI Sustainability 
Reporting Standards issued in 2016 of the Global Reporting Initiative.

The norms in GRI Sustainability Reporting Standards developed from GRI4 Guidelines are arranged, revised, and 
supplemented to help enterprises report in a more convenient, transparent and effective manner. GRI Sustainability 
Reporting Standards helps enterprises, the Government and other organizations understand and communicate 
corporate impacts on the key sustainable factors in compliance with global unified standards. Accordingly, Petrolimex 
provides its stakeholders with sustainable development information on socio-economic and environmental aspects in 
the most transparent and clear manner. By this way, Petrolimex is also objectively evaluated by shareholders and other 
stakeholders.

Sustainable Development Report of Petrolimex is made aiming at 
information transparency for stakeholders; therefore, it will have responsive 
impacts to improve and enhance the Group's governance capacity.  
Petrolimex affirms that it does not only to focus on economic goals and profit 
but also actively strives to assume environmental and social responsibilities 
in order to meet expectations of shareholders, customers, partners, 
communities and employees towards sustainable development goals.

REPORTING PRACTICE (GRI 102-45 – GRI 102-56)

REFERENCES

To make this report comprehensive from the overview context of sustainable development in the world and in Vietnam 
to the specific efforts and actions of Petrolimex, we use information and figures related to the Sustainable Development 
Report in the world and in Vietnam presented in the following documents:

 » Global Sustainable Development Report 2019

 » Vietnam’s Voluntary National Review on the Implementation of the Sustainable Development Goals

 » Country report: 15 years achieving the Vietnam Millennium Development Goals

SCOPE OF REPORTING

The Report was prepared in Vietnam for Petrolimex on the petroleum field, including: 

 » All information and performance of the Parent Company - Group and member units in the same industry; 

 » Typical activities of 6 member units (including: Petrolimex Tanker Corporation, Petrolimex Transportation Services 
Corporation, Petrolimex Petrochemical Corporation – JSC, Petrolimex Gas Corporation – JSC, Petrolimex Insurance 
Corporation, Petrolimex Aviation Fuel JSC) had significant socio-economic and environmental impacts.

Particularly, the scope of report for each aspect of the GRI 300, GRI 200 and GRI 400 is noted in detail in page 98, 124, 142.

REPORTING PERIOD

 » The year of 2019 was the third year in a row that Petrolimex has independently prepared its Sustainable Development 
Report. Accordingly, all information in this Report was ensured to be in consistently with the previously published 
information of the Group. Reporting period is determined from 01/01/2019 to 31/12/2019; and the following periods 
are periodical every one year.

PRINCIPLES OF REPORTING

In order to ensure quality, the Report is also made according to 6 principles:

 » Accuracy; 

 » Balance; 

 » Clearness; 

 » Comparison; 

 » Trust; 

 » Update.

The Sustainable Development Report 
2019 of Petrolimex is prepared based 
on GRI Standards: Core Options. It is 
guaranteed that the report fully complies 
with GRI Vietnam's requirements in 
the "Competitive Trade - Support to 
the Implementation of the Sustainable 
Development Report" program - a training 
course organized in Vietnam by GRI.

The report is clearly presented with 04 main parts: GRI 102 - General Disclosures; GRI 200 - Economic 
issues; GRI 300 - Environmental issues; GRI 400 - Social issues and topic-specific Standards. 

No information in the Sustainable Development Report 2018 is presented again in this Report.
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HOW TO DETERMINE REPORT CONTENT

Report content is identified on the basis of 4 principles in GRI Sustainability Reporting Standards:

We identify stakeholders as individuals and organizations whose activities and Petrolimex's operations may have 
mutual influences. We build relationships with stakeholders based on the principles of relevant interests of parties 
and foster long-term relationships on the basis of trust, transparency and equality. Particularly, the key stakeholders 
from the point of view of Petrolimex are: Shareholders/Investors, Customers, Employees, State and local authorities,  
Suppliers and other partners.

Activities in 2019 to link with stakeholders:

Stakeholders' engagement

Stakeholders' engagement Context of sustainable 
development

Importance Sufficiency

01

03

02

04

Context of sustainable development

The operations of Petrolimex are always to linked to 17 
sustainable development goals of the United Nations.

17 sustainable development goals of the United 
Nations are the basis and orientation for Petrolimex 
to identify material issues. By analyzing, selecting and 
integrating sustainable development goals in guiding 
sustainable development strategies up to 2020 of the 

Group, Petrolimex connects closely these topics with 17 
sustainable development goals of the United Nations 
in compliance with the global development trend and 
prepares Action Plan in consistency and connection 
with the movement of society. With the aforementioned 
orientation, the material issues will be particularly 
identified in the following section of the Report.

 » State and local authorities: Attending the Government's 
meetings, seminars, and conferences; implementing 
social security policies in areas where Petrolimex runs 
its business, strictly complying with the provisions of 
the law on the petroleum business.

 » Suppliers: Having regular meetings and communication 
to update the existing situation, negotiating contracts, 
ensuring timely and sufficient supply sources.

 » Other partners: Regularly meeting, working, discussing, 
exchanging relevant works.

REPORTING PRACTICE (GRI 102-45 – GRI 102-56) (continued)

Petrolimex is willing to receive your feedbacks on sustainable development via address:
Website: www.petrolimex.com.vn
Tel: (024) 3851 2603
Head Office: No.1, Kham Thien, Kham Thien Ward, Dong Da District, Hanoi City, Vietnam
Office: 24th floor, VCCI Building, 9 Dao Duy Anh street, Dong Da, Hanoi

 » Ms. Nguyen Minh Anh
Email: anhnm@petrolimex.com.vn
Position: Specialist of Risk Management Department – Secretary of  Implementation Team of 
Sustainable Development Report 

 » Mr. Tran Tuan Linh
Email: linhtt@petrolimex.com.vn
Position: Head of Risk Management Department (CRO) – Standing member of Implementation Team 
of Sustainable Development Report

Importance 

Determining material issues is presented in 
the report: Petrolimex selects material issues 
to reflect socio-economic and environmental 
impacts of the Group by analyzing and 
evaluating “Importance level from the point 
of view of Petrolimex” and “Importance level 
from the point of view of stakeholders”, closely 
connecting with 17 sustainable development 
goals of the United Nations, on the basis of 
general situation of the industry and main 
concerns of stakeholders.

Sufficiency

With the goal of providing information for 
stakeholders' comprehensive overview of 
Petrolimex's operations, the Sustainable 
Development Report also provides information 
related to all activities of Petrolimex in addition 
to providing essential information. Stakeholders 
can refer to such information to get a clearer 
and deeper understanding of Petrolimex's 
operations. Petrolimex always aims at sustainable 
development and contributing the highest value 
to stakeholders as well as to the whole society. 
Through periods of Sustainable Development 
reports, Petrolimex has constantly improved 
and supplemented reporting content to 
provide increasingly comprehensive and diverse 
information to stakeholders.

Currently, the legal provisions always aim at sustainable 
development, ensuring the balance between enterprises 
and consumers' benefits and the protection of 
environment and society. Petrolimex always complies 
with the provisions of Vietnam Law as well as the laws 

of the countries where Petrolimex runs its business 
operations, ensuring its compliance with the regulations 
on environmental protection and transparency, and 
connecting business goals with social development.

CONTACT INFORMATION 

 » Shareholders/Investors: Annual General Meetings of 
Shareholders, Roadshows with investors, shareholder-
dedicated Information section on the Website, the 
Group’s Shareholder Management Department.

 » Customers: Customer Conference, promotions, regular 
customer care and meeting programs, customer 
support programs.

 » Employees: Laborer Conference, programs honoring 
outstanding employees, Collective Labor Agreement, 
activities of Trade Union.
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CONTEXT OF GLOBAL SUSTAINABLE DEVELOPMENT

17 SUSTAINABLE DEVELOPMENT GOALS

On September 25, 2015, the United Nations officially approved 17 ambitious, yet feasible global goals of sustainable 
development with a roadmap to 2030. These goals are planned to take actions from 2015 to 2030 in key sectors of 
people and humanity. Particularly as follows:

We are determined to end poverty and hunger, in all 
their forms and dimensions, and to ensure that all human 
beings can fulfil their potential in dignity and equality 
and in a healthy environment.

People

We are determined to ensure that all human beings can 
enjoy prosperous and fulfilling lives and that economic, 
social and technological progress occurs in harmony with 
nature.

Prosperity

We are determined to mobilize the means required to 
implement this Agenda through a revitalised Global 
Partnership for Sustainable Development, based on a spirit 
of strengthened global solidarity, with the participation of all 
countries, all stakeholders and all people.

Partnership

We are determined to foster peaceful, equal and inclusive 
societies which are free from fear and violence. There can be 
no sustainable development without peace and no peace 
without sustainable development. 

Peace

We are determined to protect the planet from degradation, 
including through sustainable consumption and 
production, sustainably managing its natural resources 
and taking urgent action on climate change, so that it can 
support the needs of the present and future generations.

Planet
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WHERE IS THE WORLD ON THE ROADMAP OF SUSTAINABLE DEVELOPMENT?

Based on studies, assessments, summaries and analysis, a group of scientists conducted the Global Sustainable 
Development Report 2019 to identify what to promote and what to overcome so as to achieve the 17 goals until 2030.

The following figures from the Global Sustainable Development Report 2019 are a powerful reminder about risks we 
would face if we do not take quick and strong actions immediately. 

CONTEXT OF GLOBAL SUSTAINABLE DEVELOPMENT
(continued)

PEOPLE

1.9 billion people have no access to basic level sanitation

900 million people are vulnerable to falling into multidimensional poverty

ECONOMICS

The economic growth is not profoundly even

There is an unprecedented increase in the gap between the rich and the poor and in the income in many countries

20% of laborers in low-income and middle-income countries live in poverty 

2 billion people suffer from food insecurity

820 million people are malnourished

FOOD AND NUTRITION  

ENERGY AND EMISSIONS  

Electricity and heat generation and delivery depend on fossil fuels and account for approximately  70% of global 
greenhouse gas emissions

Demand for energy is expected to increase by  25% by 2040

Global energy-related CO2 emissions have risen to a historic height of 33.1 GT

It is necessary to reduce  7.6% of CO2 emissions per year in the next 10 years to hamper global warming below 
1.5 degrees Celsius

840 million people have no access to electricity

Every year 3.9 million deaths are related to kitchen fumes and contaminated fuel

URBAN AND SUBURB DEVELOPMENT

With the current growth rate, by 2030, 60% of the world population - nearly 5 billion people - will have lived in 

cities and by 2050, that ratio will have been close to 70%

Air of 90% of people living in cities does not meet WHO standards

ENVIRONMENT 

25% of animals and 
plants (nearly 1 million 
species) are endangered

BIODIVERSITY OCEAN

66% of ocean area has been 
significantly changed

The livelihood of  60 million 
people depends on marine resources

AIR

Air pollution kills approximately  

8 million people per year

WATER

By 2025, 1.8 billion people are 
expected to face absolute water scarcity and 

2/3 of the world population 
is going to be in short of running water

SOIL

75% of Earth's land areas are degraded

Over 85% of wetland disappeared
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Inequalities and huge gaps between the rich and the 
poor are the severe problems of many regions in the 
world, especially West Africa, in the context of rapid 
economic growth.

Recently, the international community and giant 
technology corporations have continuously promoted 
initiatives to support African people, especially the 
West African community, in order to give them more 
opportunities to access to qualified health care and 
education services. In particular, the Internet connection 
system has been upgraded in a wide range.

Besides, in order to reduce inequalities and to narrow 
gaps between the rich and the poor, governments in the 
region have also taken more measures, such as increasing 
social spending, developing labor markets, and actively 
investing in agriculture and public services, improving the 
tax system, expanding projects of generating power from 
renewable energy sources, especially in remote areas, etc.

TRENDS OF SUSTAINABLE DEVELOPMENT IN THE WORLD

POVERTY REDUCTION  

SUSTAINABLE AND EVEN ECONOMIC 
GROWTH

INEQUALITY REDUCTION

The fact that most poor people are in rural areas because 
these areas are full of difficulties in all aspects, such as: 
electricity, running water, roads, clinics, etc.

Therefore, for poverty reduction, governments in 
developing countries often pay attention to revising 
socio-economic development policies in rural areas 
to help people get employed and stabilize their lives, 

Rapid, yet even and sustainable economic growth is 
now the trend of countries around the world. In recent 
years, the world economic structure has shifted positively 
towards running the exploitation industry and finite-
resource-consuming heavy industries down and moving 
to manufacturing, processing and hi-tech industries, 
clean industry; rationally developing the mining industry 
in a sustainable orientation. Shifting from agricultural 
production causing environmental pollution, fragmented 
agriculture to concentrated agriculture and hi-tech 
agriculture. Sustainable economic growth will be the 
driving force for the world to go on the journey towards 
new breakthroughs.

lessen migration to big cities for employment. Transport 
development, electrification and rural modernization are 
always priorities. 

Therefore, over the past quarter century, the world has 
made certain progress in poverty reduction, especially in 
East Asia.

RESEARCH, DEVELOPMENT AND APPLICATION OF SCIENCE AND TECHNOLOGY

The trend of research, development and application of science and technology has changed extensive economic 
development into intensive economic development. In other words, economic growth is based on improving the 
efficiency of using factors of production. In this role, science and technology are the tools to transform the world 
economy into the knowledge economy, in which the most significant is the rapid development of high-tech 
and brainwork-consuming industries, such as computer science, artificial intelligence, biotechnology, etc. Rapid 
technological advances in research, development and application of science and technology are expected to provide 
effective solutions to the sustainable development goals.

CONTEXT OF GLOBAL SUSTAINABLE DEVELOPMENT
(continued)
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BUILDING ECO CITIES

The concept of eco city first appeared in late 1980s 
and early 1990s in developed countries, referring to 
urban environment quality with very specific goals 
aiming to enhance living conditions and quality for 
inhabitants. Some countries have successfully built 
green cities and eco cities such as: Curitiba (Brazil), 
Qingdao, Beihai, Dongxin (China), Stockholm (Sweden), 
Freiburg (Germany), Alexandria, Virginia (USA), Kawasaki, 
Kitakyushu (Japan), Tianjin Sino (Singapore), etc.

These cities have lots of things in common, such as low 
buildings, heat insulation roofs by green grass and trees, 
buses running on renewable, eco-friendly fuel. Every 
production activity is performed as usual, from heavy 
industries to light ones, but they are subject to various 
strict controls in terms of impacts on environment. 
Also, all inhabitants are equal and are granted equal 
opportunities for development.

TRENDS OF SUSTAINABLE DEVELOPMENT IN THE WORLD (continued)

SHIFTING TO CLEAN ENERGIES

The use of energy for electricity and heat generation and delivery depend on fossil fuels and 
account for approximately 70% of global greenhouse gas emissions. Therefore, one of the most 
concerned sustainable trends is reducing the sulfur content in petroleum-based fuel (oil and 
gasoline).

This trend is shown in plans of applying emission standards to fuels of big countries and 
international organizations, which require fuels shall have appropriate quality primarily based 
on sulfur content.

 » Europe is pioneering this trend with current standard of Euro VI. 
(Reference: https://en.wikipedia.org/wiki/European_emission_standards)

 » Early in 2019, China applied nationwide emission standards - Phase VI, corresponding to Euro 
VI with sulfur content of 10ppm. 

(Reference: https://www.fuelsandlubes.com/china-implements-euro-vi-equivalent-fuel-standards/)

 » India is upgrading domestic oil refineries to apply Bharat Standard Stage VI, corresponding 
to Euro VI, in 2020.  

(Reference: https://en.wikipedia.org/wiki/Bharat_stage_emission_standards) 

 » For bunker fuel, the International Maritime Organization issued emission standards IMO 2020 
taking effect since 1/1/2010, which requires sulfur content of qualified fuel shall not exceed 
0.5% (The common rate in Asia is 3.5%). In addition to using qualified fuel, bunkers can also 
use sulfur filter attached to the bunker body in case of old fuel, or use substitute fuel, such as 
marine gasoil, LNG, etc. However, most of them have changed to qualified fuel. 

(Reference: http://www.imo.org/en/mediacentre/hottopics/pages/sulphur-2020.aspx)

Based on the success and efforts in investing in renewable energy development of countries 
all over the world, it could be said that investment in renewable, eco-friendly energy with clear 
and coherent strategies will ensure our sustainable development.

CONTEXT OF GLOBAL SUSTAINABLE DEVELOPMENT
(continued)
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OVERVIEW OF THE NATIONAL ACTION PLAN

17 Global Sustainable Development Goals have been 
nationalized by Vietnam in the National Action Plan to 
implement the 2030 Agenda for SDGs with 115 specific 
goals in corresponding with national development 
conditions and priorities on the basis of successful 
implementation of the Millennium Development Goals.

The Plan aims at maintaining sustainable economic 
growth together with the implementation of progress, 
social justice and environment protection, effective 
management and use of resources, and proactive 
adaptation to climate change; ensuring that all people 
have chance to promote all their potentials, be involved 
in and benefit from equally the development; building 
a peaceful, prosperous, democratic, fair, civilized and 
sustainable Vietnamese society.

The Action Plan emphasizes stakeholders' responsibilities 
from central to local levels, gathers all resources, mobilizes 
the participation of all sectors, localities, organizations, 
communities and people to successfully implement the 
2030 Agenda for Sustainable Development to ensure no 
one is left behind.

Adopting international trends and comprehensively 
understanding the National Action Plan, Petrolimex has 
been striving to join hands with the country to contribute 
to completing tasks and objectives set out in the Action 
Plan to implement the 2030 Agenda issued by ministries, 
departments and localities.

NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX

IDENTIFYING STAKEHOLDERS

Long-term cohesive relationship between Petrolimex and stakeholders is remained based on listening, trust, 
coordination and transparency. Petrolimex identifies its stakeholders through correlation of influence level.  
Accordingly, Petrolimex's key stakeholders are:

Customers

Shareholders, 
Investors

PETROLIMEX

Employees, 
laborers

Government and State 
regulatory agencies

(*): Local communities where Petrolimex's member units have their production and business activities

Community(*) Partners
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STAKEHOLDERS ENGAGEMENT

NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX 
(continued)

Petrolimex’s method of approach Consultation frequency

 » Pioneering in applying, implementing State new policies and regulations;  » Regular, constant

 » Actively participating and expressing ideas at conferences, seminars and 
professional working programs;

 » Regular

 » Actively interacting, proactively proposing and giving ideas to revise and 
supplement legal documents;

 » Upon request

 » Attending conferences, organizations, and associations.  » Regular

Petrolimex’s method of approach Consultation frequency

 » Meeting and consulting at the (annual/irregular) General Meeting of Shareholders 
in accordance with the law;

 » Periodical/ad hoc

 » Organizing Roadshows, meeting with investors;  » Ad hoc

 » Consulting, collecting ideas in writing or via website, email, social networks, etc.;  » Regular

 » Issuing Annual Reports, Sustainable Development Reports.  » Periodical

 » Ensuring the efficiency of investment capital;

 » Ensuring public, transparent and timely 
information provision; 

 » Stabilizing and improving corporate values and 
stock value on the stock exchange; 

 » Constantly enhancing corporate governance 
competency;

 » Treating equally, guaranteeing shareholders’ 
rights.

 » Holding the 2019 Annual General Meetings of 
Shareholders;

 » Holding Roadshows in Vietnam and 3 countries, 
including Singapore, the UK and South Korea 
meeting nearly 40 domestic and foreign large 
investment funds.

 » Meeting and hosting hundreds of investment 
funds, most of which belong to giant asset 
management companies in the world that 
have invested in Vietnam;

 » Roadmap of dividend payment 2019: 20% 
in advance, payment date: 27/04/2020. 10% 
remaining is paid after the Annual General 
Meeting of Shareholders;

 » Issuing Annual Report and Sustainable 
Development Report for the year of 2019.

Concerns 

Petrolimex’s actions

For Government and State regulatory agencies Shareholders, Investors

 » Fulfilling all obligations, implementing, 
supporting State guidelines and policies; 

 » Complying with the provisions of the law; 

 » Ensuring the efficiency of production and 
business.

Concerns 

 » Continuing to implement strictly Decision 
49/2011/QD-TTg and Decision 53/QD-TTg, also 
preparing full conditions of supply sources, 
infrastructure and technique to make business 
available, and put new bunker fuels up for sale 
in compliance with the Sulfur Cap Regulation 
of International Maritime Organization (IMO) in 
time from 01 January 2020; 

 » Revising and supplementing series of rules 
and regulations related to business operations, 
investment, legislation, etc., to consistently 
implement in the Group extent;

 » Continuing to implement electronic invoicing 
program;

 » Fulfilling obligations of making contributions 
to the State budget.

Petrolimex’s actions
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STAKEHOLDERS ENGAGEMENT (continued)

Petrolimex’s method of approach Consultation frequency

 » Providing products that meet customers' requirements;  » Regular

 » Consulting, collecting ideas, listening to customers via website, email, social networks, 
etc.;

 » Regular

 » Holding Retail Customer Conferences;  » Regular

 » Providing information via mass media.  » Regular

Petrolimex’s method of approach Consultation frequency

 » Directly meeting and negotiating in working programs and conferences;  » Regular

 » Receiving feedbacks via email, phone, and document;  » Regular

 » Holding customer conferences.  » Periodical

For Customers For Partners 

 » Ensuring the quality and transparency of 
product information; 

 » List of products is diverse in terms of type and 
price, meeting demands by each group of 
customers; 

 » Constantly innovating and improving service 
quality and sales procedures. 

 » Increasing interaction and understanding 
demands.

Concerns

 » Cooperation for development;

 » Practicing responsible business and production.

Concerns

 » Continuing to sell high quality fuel RON 95 - 
IV, DO 0.001S - V, eco-friendly E5 RON 92 – II. 
Focusing on researching and developing eco-
friendly new energy products, like LNG; 

 » Piloting payment by domestic ATM cards, digital 
wallets at petroleum stations. Orienting the 
application of non-cash payment method on 
a large scale to optimize customer experience 
and improve the efficiency of customer service.

Petrolimex’s actions 

 » Regular information provision and 
communication;

 » Active in supply sources, sharing difficulties 
in the context that domestic refineries have 
technical problems from time to time;

 » Holding 2019 Nationwide Customer 
Conference.

Petrolimex’s actions 

NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX 
(continued)
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Petrolimex’s method of approach Consultation frequency

 » Cooperating with local authorities;  » Regular

 » Disseminating information and raising awareness of environmental safety.  » Regular

Petrolimex’s method of approach Consultation frequency

 » Responding and directly communicating via email or phone;  » Regular

 » Laborer Conferences;  » Periodical

 » Working through Trade Union  » Regular

 » Surveying laborers’ opinions;  » Regular

 » Launching movements of Excellent Store Manager and Sales Staff;  » Periodical

 » Launching  movement of staying healthy.  » Regular

For the Community For Employees, Laborers 

 » Implementing regulations on environment, 
guaranteeing fire control and environmental 
safety at petroleum constructions; 

 » Supporting local economic development and 
improvement of infrastructure, health care, 
education, etc. 

 » High quality eco-friendly products;

 » Contributing to the State budget and the 
development of localities where member units 
of Petrolimex run their operations.

 » Ensuring income, welfare and labor safety; 

 » Civilized working environment, no 
discrimination;

 » Training, enhancing competence, skills of 
laborers and granting them opportunities to 
improve themselves; 

 » Recognizing dedication and contributions

 » Buying health insurance for employees;

 » Holding 2019 Laborer Conferences;

 » Organizing exchange programs, 
tournaments, and sports festivals; 
Organizing internal traveling programs; 

 » Organizing Recap programs, Lunar New 
Year Ceremonies, etc.

 » Keeping production and business together 
with the responsibility for environment 
protection, safety and social security. In 2019, 
Petrolimex spent VND 75.2 billion on social 
security activities supporting the construction 
of charitable houses, educational and health 
care facilities, etc.

 » Voluntarily donating to funds.

Concerns

Concerns

Petrolimex’s actions 

Petrolimex’s actions 

NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX 
(continued)

STAKEHOLDERS ENGAGEMENT (continued)
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IDENTIFYING MATERIAL ISSUES

PROCEDURE OF IDENTIFYING MATERIAL ISSUES

Implementation 
steps Objectives Specific tasks

Step 1

Generally identifying issues with huge 
impacts on Petrolimex's business and 
production as well as stakeholders’ 
concerns.

 » Analyzing petroleum market and industry;

 » Consulting opinions of customers, partners, 
shareholders, and investors to analyze;

 » Consulting opinions of experts and consulting 
firms in specific strategic projects.

ECONOMIC ISSUES 
- GRI 200

ENVIRONMENTAL ISSUES 
- GRI 300 

SOCIAL ISSUES 
- GRI 400

Indirect economic impacts

Oil spill controlEconomic performance

Market presence

Anti-corruption

Anti-competition

Waste management

Jobs and guaranteed income

Training and improving human resource

Occupational health and safety

Application of science - technology 
in corporate governance

Emission management
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Biodiversity
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Compliance with the 
law on environment

10
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Implementation 
steps Objectives Specific tasks

Step 2
Shortlisting material issues that have 
impacts on Petrolimex and stakeholders' 
concerns.

 » Selecting material issues of stakeholders' 
concerns and then collecting Petrolimex Leaders' 
opinions.

 » Shortlisting material issues based on the level of 
rationale and priority.

Step 3 Selecting and analyzing material issues. Building matrix of material issues.

Step 4
Reviewing, assessing and approving 
material issues.

Collecting stakeholders' opinions on material 
issues included in the report.
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NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX 
(continued)
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SOME ACHIEVEMENTS OF SUSTAINABLE DEVELOPMENT IN 2019

Field Objectives Some outstanding achievements in 2019

Economics

Economic 
performance

 » Profit before tax increased by 14.5% compared to 2018; Contributions to State 
budget rose by 14% compared to 2018; Investment value increased by 16.1% 
compared to 2018. 

 » Top 20 Vietnam’s enterprise brands worth over USD 100 million and leading 
the retail industry in the “Top 50 Vietnam's Brands in 2019”. 

Market presence

5,500 petroleum stations (in which: 2,700 COCOs and 2,800 DODOs) all over the 
country; The system of Corporations/member units in the fields of petroleum, 
transportation, petrochemical, jet fuel, insurance, banking, etc., are presented 
nationwide as well as in foreign countries (Singapore, Laos, and Cambodia).

Anti-competition, 
commercial frauds

Actively work with State regulatory agencies in inspecting and controlling 
commercial frauds in petroleum business.

Environment

Energy
Petrolimex issues regulations on lighting at petroleum stations. Newly built and 
repaired petroleum stations will be equipped with energy-saving led bulbs 
instead of fluorescent ones.

Compliance 
with the law on 
environment

Administrative fines for violations of the law on environment is heavy. In 2019, 
the whole system of Petrolimex did not commit any violation against the law on 
environment, helping Petrolimex save a significant amount.

Emission 
management

 » The amount of CO emission into the environment reduced by over 20 
thousand tons thanks to the provision of DO 0.001S-V and RON 95-IV products. 

 » Petrolimex improves its petroleum vapor recovery units applied to the process 
of inputting fuels to tanks at 100% of petroleum stations. 

 » Vapor Recovery Unit at Duc Giang Oil Depot: eliminating petroleum vapor at 
peak hours in surrounding area.

Waste 
management

Oil-contaminated wastes, including oil sediment and other hazardous wastes, 
are strictly controlled by Petrolimex by applying the regulations on Hazardous 
Wastes, delivered to functional units for proper transportation and handling.

Oil spill control In 2019, Petrolimex recorded no severe oil spill incident.

Social affairs

Job
Creating jobs with stable income for over 18,300 laborers (total number of 
laborers of petroleum member units and Parent company)

Education and 
training

Organizing series of domestic training courses: Managers of petroleum stations, 
mid-level managers, Master of Business Administration, etc.; Working with Japan 
Cooperation Center Petroleum (JCCP), JXTG Corporation, etc., to organize series 
of oversea training courses on petroleum business.

No discrimination

Appreciating the importance of guaranteeing gender equality; Having 
additional benefits and welfares for female employees (periodical travels, gifts 
on special occasions of International Women's Day, Vietnamese Women's Day, 
etc.)

Local communities
Sponsoring: Program towards the homeland's sea and islands; Social Security 
Fund of Industry and Trade sector; Vietnam’s Child Protection Fund; Vu A Dinh 
Scholarship Fund, etc.

NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX 
(continued)
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CONNECTING 17 SUSTAINABLE DEVELOPMENT GOALS  
OF THE UNITED NATIONS WITH THE NATIONAL ACTION PLAN

Petrolimex 
supports 
Sustainable 
Development 
Goals of the 
United Nations

Petrolimex supports Development Goals in 
the National Action Plan

Connecting with 
material issues of 
Petrolimex

1.3 By 2030, everyone, especially the poor and vulnerable, 
will have been guaranteed to have equal rights to economic 
resources, access to basic services, land and natural resources 
use rights and, ownership and control over other types of 
assets, appropriate new technologies and financial services, 
including micro-finance.

 » Economic performance

 » Indirect economic impacts

 » Jobs and guaranteed income

2.4 By 2030, sustainable food production will have been 
guaranteed with application of resilient agricultural methods 
that help increase productivity and output, preserve 
ecosystem, enhance the adaptability to climate change and 
other disasters and gradually improve soil quality.

 » Economic performance
 » Indirect economic impacts
 » Jobs and guaranteed income
 » Compliance with the law on 
environment

 » Biodiversity

3.8 By 2030, the number of illnesses and deaths of toxic 
chemicals, air, water and soil pollution will have remarkably 
decreased.

 » Emission management
 » Waste management
 » Customers health and safety
 » Occupational health and safety
 » Compliance with the law on 
environment

4.4 By 2030, the number of employees with skills required by 
labor market will have been increased so that they can have 
good jobs and be business owners.

4.5 By 2030, equal access to education, training and career 
training will have been guaranteed for vulnerable people, 
including the handicapped, ethnic minorities and children in 
vulnerable situations.

4.8 Children-friendly, handicapped-friendly, gender-equal, 
safe, non-violent, comprehensive and effective-for-all 
educational facilities will be built and upgraded.

 » Training and improving 
human resource

6.3 By 2030, water quality will have been improved, pollution 
sources will have been controlled; the use of toxic chemicals 
polluting water sources and reducing biodiversity in industrial 
production, agriculture and aquaculture will have been 
ended; 100% of hazardous waste water will have been treated; 
the proportion of untreated urban wastewater will have been 
halved; safe reuse of water will have been promoted.

 » Oil spill control

Petrolimex 
supports 
Sustainable 
Development 
Goals of the 
United Nations

Petrolimex supports Development Goals in 
the National Action Plan

Connecting with 
material issues of  
Petrolimex

8.1 Maintaining annual GDP per capita growth of 4 - 4.5% 
and average annual GDP growth of 5-6%.

8.2 Boosting labor productivity through promoting 
economic restructuring, transforming growth model, 
upgrading and renewing technology, focusing on high 
value-added and labor-intensive industries.

8.4 By 2030, gradually increasing resource-use efficiency 
of production and consumption, reducing impacts of 
economic growth on the environment in compliance 
with the ten-year Program framework on Viet Nam's 
Sustainable Production and Consumption.

8.8 Protecting labor rights; ensuring a safe working 
environment for all laborers, especially female migrant 
ones and those working in the informal sector.

 » Economic performance

 » Indirect economic impacts

 » Jobs and guaranteed income

 » Emission management

 » Customers health and safety

11.6 Reducing adverse impacts of the environment on 
people in urban areas, strengthening the management 
of air quality, urban waste and other pollution sources.

 » Waste management

 » Emission management

13.1 Enhancing resilience and adaptation to risks related 
to climate change, responding to natural disasters.

13.2 Integrating climate change factors with 
development policies, strategies and plans.

 » Waste management

 » Emission management

 » Compliance with the law on 
environment

14.1 By 2030, all types of marine pollution, especially from 
activities on land, will have been prevented, significantly 
reduced, and controlled, concentrating on solid wastes, 
wastewater and organic compounds pollution.

 » Waste management

 » Oil spill control

 » Compliance with the law on 
environment

As a nationwide leading energy group accounting for up to 50% of petroleum market shares and covering 63 provinces 
and cities, Petrolimex is aware of its responsibilities for Vietnam's environmental issues in particular and Vietnam's 
sustainable development issues in general. Therefore, research, development and trading of more eco-friendly 
renewable energies with increasingly high standards are always one of Petrolimex's top priorities. Following detailed 
reports show Petrolimex's efforts and contributions to the sustainable development of Vietnam's economy, society and 
environment.

NATIONAL ACTION PLAN AND EFFORTS OF PETROLIMEX 
(continued)
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DECENT WORK AND

ECONOMIC GROWTH

REDUCEDINEQUALITIES
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CLEAN WATER

AND SANITATION

QUALITYEDUCATION

CLIMATEACTION

SUSTAINABLE CITIES
AND COMMUNITIES

PETROLIMEX'S 
CONTRIBUTIONS TO

SUSTAINABLE DEVELOPMENT03



ENVIRONMENTAL ISSUES EXISTING SITUATION OF  
URBAN ENVIRONMENT POLLUTION IN VIETNAM

EXISTING SITUATION

NON-PLANNING URBANIZATION

Vietnam has the highest speed of urbanization in Southeast Asia. By April 2019, 830 cities nationwide had reached 
the urbanization rate of approximately 40%, averagely increasing over 1% per year and over 3% per year in Hanoi 
and Ho Chi Minh City.

(Source: http://ncif.gov.vn/Pages/NewsDetail.aspx?newid=21873)

In 2019, Vietnam's population density is 290 people/km2

Increasing 31 people/km2 in comparison to 2009

Particularly population density in Hanoi and HCMC, two cities with the highest population density in the country, is 
2,398 people/km2 and 4,363 people/km2 respectively

(Source: http://tongdieutradanso.vn/cong-bo-ket-qua-tong-dieu-tra-dan-so-2019.html)

URBAN AIR POLLUTION AT ALARMING LEVEL

Population growth in urban areas results in increasing demands for in necessities, such as: houses, vehicle, etc., 
which leads to more severe air pollution.

According to the annual report of The Environmental Performance Index (EPI) of the USA, Vietnam is currently in 
the top 10 air-polluted countries in Asia.

In 2019, the pollution index in Hanoi and Ho Chi Minh City constantly ranked top of the world.

One of the main pollution sources of in Hanoi and Ho Chi Minh City is emissions from a large number of 
motorized vehicle, many of which are old and do not meet emissions standards.

Hanoi has more than  770,000 automobiles and nearly  5.8 

million motorbikes, with an annual growth rate of 6%. It is predicted by 2020, the number of 

vehicle in capital will have reached approximately  6.1 million

Ho Chi Minh City has more than 700,000 automobiles and 7.5 
million motorbikes
(Source: http://vea.gov.vn/detail?$id=91)

9594   9594   Sustainable Development Report     2019



GENERAL SOLUTIONS

Investing in comprehensive 
construction of public transport 
system, especially green public 
transport to mitigate the use of 
personal vehicle and emissions.

Putting all vehicle into control and 
register to ensure quality.

Installing monitoring stations to 
have a comprehensive monitoring 
system, which can assess the 
overall air quality in urban areas, 
especially in 2 major cities: Hanoi 
and Ho Chi Minh City.

Vietnam has participated in 
the program of controlling and 
reducing emissions causing 
greenhouse at COP 21, setting 
out the roadmap to perform 
international commitments.

Leading enterprises in energy 
distribution and trade are shifting 
their businesses into other clean, 
renewable energy segments.

Communicating causes and 
harms of air pollution to human 
health so as to change habits of 
using vehicle, to raise people's 
awareness of environment 
protection.

EXISTING SITUATION OF  
URBAN ENVIRONMENT POLLUTION IN VIETNAM (continued)

MISSIONS AND ACTIONS 
OF PETROLIMEX 

Petrolimex is a national petroleum brand with special political duties in ensuring energy security 
and social development. "An abundant and economical energy supply is a mandatory requirement 
for the socio-economic pillars of sustainable development". In such context, to balance with the 
sustainable development goals is a challenge to the Group, Petrolimex shall be responsible for 
meeting the needs of the entire society for petroleum with reasonable cost, safety and minimum 
impacts on the environment. Some of the Group's policies related to environmental safety and labor 
safety are mentioned in GRI 403.

Petrolimex's specific actions to contribute to protecting the environment of Vietnam in particular 
and of the world in general are presented below.

The Government established regulations on emissions for vehicle and standards for petroleum products:

 » Decree No. 83/2014/ND-CP; Decision No. 53/2012/QD-TTg of the Prime Minister on promulgating the roadmap 
for applying the mixing ratio of biofuels and traditional fuels; 

 » Decision No. 49/QD-TTg dated 01/09/2011 of the Prime Minister defining the roadmap for application of 
emission standards to new import and domestic-assembled automobiles and two-wheel motorcycles;

 » Circular No. 22/2015/TT-BKHCN dated 11/11/2015 of the Minister of Science and Technology promulgating 
National technical regulation on gasolines, diesel fuel oils and biofuels QCVN 1:2015.

9796   Sustainable Development Report     2019



GRI 103-2 – 103-3. GOVERNANCE METHODS GRI 305, 306, 307

To manage issues of wastewater, emissions, waste and oil spills (GRI 305, 306, 307), Petrolimex applies the following 
measures:

Petrolimex's basic goals towards 
environment protection

At the production and business positions, the Heads will directly manage and implement environment protection 
within his/her charge.

During the implementation of environment protection, Petrolimex commits to complying with the law on environment 
protection, please see the Compliance Report - GRI 307, page 120 of this report for more details.

The General Director/Deputy General Director plays the role of giving instructions/ takes 
the highest responsibility. Particularly, the Group's General Director consistently directs 
the management and implementation of environment protection from the Group 
to its member units; A Deputy General Director of the Group is directly in charge of 
implementation and direction.

Safety and Technology Department is the focal point to manage and advise the General 
Director on managing, inspecting and guiding environment protection in the Group.

The General Director/Directors of the member units consistently direct the management 
and implementation of environment protection in member units. Safety and Technology 
Department plays the key role in managing environment protection and is responsible for 
advising the General Director /Directors of member units on environment protection and 
monitoring the implementation of environment protection in the member units.

The Group officially issued the Regulations on Environment Protection on 06/01/2016, 
together with Decision No. 007/PLX-QD-HDQT.

The Regulations have been announced in writing to member units, uploaded to the 
internal website archiving documents of the Group at https://www.petrolimex.com.vn/. 
The Regulations consistently define requirements for management and implementation 
of environment protection for its member units and petroleum facilities in supervising 
environmental safety, managing files, operating forces, training, fostering professional 
knowledge and skills, tools, procedures of inspection - reporting - commendation - 
violations handling in terms of environmental safety of Vietnam National Petroleum Group 
in accordance with the legal provisions on environment protection.

GROUP ADMIN OFFICE

MEMBER UNITS

EXECUTIVE DEPUTY 
GENERAL DIRECTOR 

EXECUTIVE DEPUTY 
GENERAL DIRECTOR 

SAFETY AND TECHNOLOGY 
DEPARTMENT

FUNCTIONAL DEPARTMENTS 
OF SAFETY CONTROL

STEERING COMMITTEE OF 
INCIDENT RESPONSE

STEERING COMMITTEE, EXECUTIVE 
COMMITTEE OF RESPONSE

Prevent and mitigate environmental incidents; 
Enhance the self-control mechanism, 
avoid violating laws on environment;

Complete control of emission sources;
Support corporate sustainable 

development.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300)  
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GRI 305. EMISSIONS

ANALYSIS OF GREENHOUSE GAS EMISSIONS FROM PETROLIMEX'S ACTIVITIES

Context

 

 

In the context of the GRI Standard, the environmental aspect of sustainable 
development is connected to the organization's impacts on living and 
non-living natural systems, including soil, air, water and other ecosystems. 
GRI 305 addresses emissions into air, which are the discharge of substances 
from a source into the atmosphere. Types of emissions include: greenhouse 
gases (GHGs), ozone-depleting substances (ODs), and nitrogen oxides (NOx) 
and sulfur oxides (SOx), among other significant air emissions. 

Greenhouse gases (GHGs) defined in the United Nations 
"Framework Convention on Climate Change" and the 
United Nations "Kyoto Protocol" include the following 
types: COx, CH4, N20, HFCs, PFCs, SF6, NF3.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300)1 (continued)

1All data in GRI 300 is statistic numbers of the Petrolimex’s Parent Company and its Petroleum member units

Greenhouse gas emissions from Petrolimex's activities

The Greenhouse Gas Protocol regulates the classification of greenhouse gas emissions by "Scope" as follows: Direct 
emissions; Indirect emissions through energy; Other indirect emissions (through emission trade). 

Fields of business that Petrolimex engages are commerce and services, not the direct manufacturing sector. Greenhouse 
gas emissions from Petrolimex's activities are analyzed according to the following table:

No. Lines of business
Activities causing 
greenhouse gas 

emissions

Scope of 
greenhouse gas 

emissions

Level of direct 
emissions from 
production and 

business activities

1 Petroleum trade

 » From vehicle trading 
petroleum

Indirect Little

 » Petroleum vapor from 
stations and the system of 
terminals, tanks, pipelines

Direct Regular

2
Engine oil, lubricant grease and 
petrochemical products trade

N/A2 N/A N/A

3 Liquefied petroleum gas trade N/A N/A N/A

4 Petroleum transportation
Emissions from road and 
waterway vehicle

Indirect Little

5
Mechanic design, construction 
and erection

Emissions from vehicle, 
machine, construction works

Indirect Little

6 Petroleum equipment trade N/A N/A N/A

7
Commercial and service 
industries (insurance, banking, 
etc.)

Energy use in office areas Indirect Negligible

For direct emissions 

The most significant emissions from Petrolimex’s petroleum 
facilities are the direct emissions of VOCs

VOCs (Volatile organic compounds): refers to solid or liquid organic compounds that can naturally 
evaporate when exposed to atmospheric pressure at ambient temperature. Once evaporated 
into the air, several types of VOCs can combine with one another or connect to other molecules 
in the air to form new compounds. To a certain extent, VOCs are harmful to human health.

SOLUTIONS TO GREENHOUSE GAS MITIGATION 

2N/A: Below detection limit
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Types of fuel Gasoline (mg L–1) Diesel Oil (mg L–1)

Aromatics   

Benzene 6,140 67

Toluene 15,400 238

Ethylbenzene 3,080 124

p-Xylene,m-xylene 9,120 420

o-Xylene 4,610 185

Isopropylbenzene 351 44

n-Propylbenzene 2,110 115

p-Isopropyltoluene 88 112

4-Ethyl toluene 8,380 400

2-Ethyl toluene 3,460 194

1,3,5-Trimethylbenzene 4,060 202

1,2,4-Trimethylbenzene 10,600 720

1,2,3-Trimethylbenzene 3,950 2,120

sec-Butylbenzene 159 90

n-Butylbenzene 822 375

Styrene 14 <0.02

Naphthalene 2,240 3,000

Alkanes   

n-Heptane 12,800 174

n-Octane 2,870 481

n-Nonane 1,790 7,020

n-Decane 1,390 7,690

n-Undecane 1,120 7,730

n-Dodecane 822 8,370

n-Tridecane 644 13,400

n-Tetradecane 213 10,100

n-Pentadecane 62 9,030

n-Hexadecane 18 9,300

Cyclohexane 9,830 191

Methyl cyclohexane 8,280 426

Total VOCs 114,000 80,700

According to research by the National Library of Medicine - National Institutes of Health, the concentration of ingredients 
in VOCs likely to exist in fuels are listed in the table below:

(Source: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4324831/ )

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)

GRI 305. EMISSIONS (continued)

SOLUTIONS TO GREENHOUSE GAS MITIGATION (continued)

Evaporation at tank 
truck cup in the process 
of pumping fuels into 

tank.

Evaporation from 
petroleum tanks 
in terminals in 
case of increasing 
temperature through 

exhaust valves.

Sources of VOCs at petroleum facilities are identified and managed as follows:

At the Duc Giang Oil Depot, in 2015, vapor recovery unit (VRU) was completed to 
collect the vapor of petroleum emitted during the process of inputting fuel into 
tank. All tank trucks managed by Petrolimex were unified to ensure tightness 
with VRU. For petroleum trade enterprises and other petroleum transportation 
enterprises that have not applied the VRU, at Duc Giang Oil Depot, they are 
supported by connection components to ensure petroleum vapor is not emitted 
into the environment when inputting fuel.

In order to mitigate the emission of volatile organic compounds (VOCs) into the 
environment from the tank exhaust valves, Petrolimex installed floating roofs 
to tanks in the petroleum terminals to prevent evaporation when the ambient 
temperature changes; anti-heat paint to prevent temperature increase that 
changes the volume of petroleum vapor in the tank. Petrolimex Construction 
JSC 1 is the leading enterprise in Vietnam in the field of constructing tanks of 
petroleum, petrochemical, chemical, Jet A-1. With 50 years of experience in 
construction and development, the company has built millions of cubic meter of 
terminals with many projects of building floating roofs for domestic and foreign 
petroleum terminals, contributing to reducing the total amount of volatile 
organic compounds (VOCs) emitted into the environment. 

In 2019, Nha Be Oil Terminal piloted the project of growing daisy grass in the 
tank area, creating a green landscape and reducing the temperature around the 
petroleum tank area. It is expected that in 2020, the project will be expanded to 
other areas of Nha Be Oil Terminal.

Automatic level measuring devices at the terminals of Petrolimex Saigon, 
Petrolimex Quang Ninh were installed to measure the automation, reduce 
manual operations when opening tank caps to measure, then reducing 
petroleum evaporation in the process of input, output, storage and ensuring the 
health of delivery staff. In the near future, Petrolimex plans to comprehensively 
implement in petroleum terminals, which will reduce petroleum loss  
and evaporation.

01

02
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For indirect emissions

 » Indirect emissions 
from the office power 
consumption sources, 
energy consumption of 
vehicle are considered 
negligible in comparison 
to the scale.

 » The amount of emissions that can be measured at petroleum 
stations is generated by vehicle coming to buy petroleum. 
Over the years, Petrolimex has continuously improved its sales 
procedures at petroleum stations, including requirements for 
customers' turning off their vehicle during their purchase. 
However, the compliance with regulations depends a lot 
on customers' consciousness, so the emission generation at 
petroleum stations is still happening.

Evaporation from 
joints in petroleum 

terminal technology 
pipelines.

Vapor from the 
underground tank cap 

when outputting  goods 
from a tank truck to tank.

Evaporation at the tank 
cap when pumping fuel 

to vehicle tanks.

Tank and pipeline maintenance activities are managed by regulations 
on inspection and maintenance of pipelines at petroleum terminals, this  
document was issued together with Decision No. 286/PLX-QD-TGĐ dated 
8/6/2017 by the General Director of the Group. This Regulation unifies 
requirements for the inspection and maintenance of petroleum pipelines 
at Petrolimex's terminals in order to improve the efficiency in managing 
and organizing pipeline inspection and maintenance at terminals, thereby 
detecting and mitigating pipeline leakage which may cause evaporation or 
petroleum loss.

According to the National technical regulation on design requirements for 
petroleum stations QCVN01:2013/BCT, vapor recovery units shall ensure that 
all vapor generated during the input process must return to the tank trunk. 
Currently, Petrolimex is the only entity that equips complete VRUs at all of its 
affiliated petroleum stations. Decision No. 382/PLX-QD-TGD dated 12/8/2013 
was issued to instruct requirements on designing, installing and applying 
vapor recovery units at petroleum stations of the Vietnam National Petroleum 
Group. This VRU restricts the amount of petroleum vapor emitted when 
inputting fuel from tank trunks to tanks.

Petrolimex recognizes and studies the fact that volatile organic compounds 
(VOCs) is emitted into the environment at petroleum stations when pumping 
petrol to customers' vehicle. Difficulties when solving this problem: tank caps of 
personal vehicle are not uniform. Petrolimex studies petroleum vapor recovery 
pumps, but the compatibility issue between fuel pump head and tank caps has 
not been solved. This requires comprehensive investment and coordination of 
many relevant units and industries.

03

04

05

DOING BUSINESS WITH CLEAN PRODUCTS TO MITIGATE EMISSIONS

Being aware of this, Petrolimex has been a pioneer in complying with the Government's regulations on selecting clean 
and eco-friendly products:

 » Replacing all RON 92 products with E5 by 15/12/2018, 15 days ahead of the Government's deadline;

 » The first and only company supplying RON 95 - IV (Euro IV emission standard RON 95 gasoline), DO 0.001S - V (Euro V 
emission standard diesel), FO 0.5S (15 days ahead of the deadline) in 2019.

Because sulfur content is controlled at a very low level 
(10 ppm S), the amount of SOx emission (a pollutant 
emission after ignition in diesel engines) generated when 
using DO 0.001S-V is much lower than DO-II (500 ppm S), 
DO-III (350 ppm S) and DO-IV (50 ppm S).

 6 These achievements require a large investment in facilities, technology, etc. 

 6 In addition, it can affect the Group's revenue in the short term because customers need time to get used to new 
products as well as higher prices.

By choosing clean and eco-friendly 
products, Petrolimex has reduced a 
significant amount of emissions into 
the environment.

The quality limit of DO 0.001S-V published by Petrolimex 
is much higher and different from DO 0.05S - Euro II 
standard.

REPLACING ALL RON 92 
PRODUCTS WITH GASOLINE 

BUNKER FUEL

E5  RON 95 - IV

DO 0.001 - V FO0.5S

Petrolimex is a focal point of trading petroleum that accounts for the largest 
market share in the country. The product selection of Petrolimex plays a 
major role that influences the quality of emissions into the environment. 

GRI 305. EMISSIONS (continued)

SOLUTIONS TO GREENHOUSE GAS MITIGATION (continued)

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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For passenger automobiles, the reduction of HC, NOx, PM when using DO 
0.001S-V:

For trucks with loading capacity over 1,760 kg, the reduction of HC, NOx, PM 
when using DO 0.001S-V:

 » NOx emissions: Reduce 64% from 0.5 (g/km) to 0.18 (g/km) in comparison to DO-III fuel.

 » NOx + HC emissions: Reduce 67% from 0.7 (g/km) to 0.23 (g/km) in comparison to DO-II fuel.

 » PM dust: Reduce 93% from 0.08 (g/km) to 0.005 (g/km) in comparison to DO-II fuel.

 » NOx emissions: Reduce 64% from 0.78 (g/km) to 0.28 (g/km) in comparison to DO-III fuel.

 » NOx + HC emissions: Reduce 71% from 1.2 (g/km) to 0.35 (g/km) in comparison to DO-II fuel.

 » PM dust: Reduce 97% from 0.18 (g/km) to 0.005 (g/km) in comparison to DO-II fuel.

Apart from SOx emissions, the use of DO 0.001S-V will significantly reduce other emissions, such as HC, NOx, PM, from 
engines. For example, according to the statistics of https://en.wikipedia.org on European Emissions Standards3 :

Based on the output of these two products and based on the emission standard data table4 applied to tourism and 
personal vehicle, it could be estimated the amount of emissions that the entire Group (except Petrolimex Singapore 
and Petrolimex Laos) has indirectly reduced through product selection.

(3), (4): Refer to the emission standard table in Appendix, page 174, 175.

DOING BUSINESS WITH CLEAN PRODUCTS TO MITIGATE EMISSIONS (continued)

2019 OUTPUT

1,206,982 
RON 95 - IV GASOLINE

m3, TON
882,601

DO 0.001S - V

m3, TON

2,573

20,346

2,765

1,035441

NOX EMISSIONS

CO EMISSIONS

NOX +HC EMISSIONS

TOTAL HYDROCARBON (THC)PM DUST

TONS

TONS

TONS

TONSTONS

TOTAL EMISSIONS REDUCED THANKS TO CONSUMPTION 
OF DO 0.001S - V AND RON 95 - IV IN 2019

NOX HC
PM THC

CO

According to the Group's statistics (excluding Petrolimex Singapore and Petrolimex Laos), the output of  
RON 95 - IV gasoline and DO 0.001S - V in 2019:

GRI 305. EMISSIONS (continued)

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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Petrolimex prioritizes using long-lasting reusable materials to mitigate the amount of waste discharged into the 
environment:

GRI 301. MATERIALS

Since 2018, the Group has standardized its 
petroleum sample container at its petroleum 
stations and terminals. As prescribed, petroleum 
samples shall be kept to control its quality in 
all inputs at terminals and stations. In 2019, 
Petrolimex completed the system-wide 
replacement of short-lived plastic sample 
bottles with longer-lasting tin bottles, thereby 
reducing a large amount of hazardous waste 
discharged into the environment.

All fuel dispensers of Petrolimex meet international 
standards. Petrolimex Petroleum Equipment JSC 
(PECO) is a member unit of Vietnam National 
Petroleum Group with reputation in the fuel 
dispenser market. Fuel dispensers provided by 
PECO meet Japanese quality standards and 
approved by the Directorate for Standards, 
Metrology and Quality. The dispenser warranty 
and maintenance is specified in the technical 
procedures and periodically performed. Providing 
quality products and good maintenance system 
also contribute to reducing waste discharged into 
the environment.

In 2019, Petrolimex launched the campaign 
"Plastic waste reduction" on replacing disposable 
plastic water bottles with reusable glass bottles 
and jars. The movement was enthusiastically 
supported throughout the industry. As a result, the 
entire admin office of Petrolimex's member units 
replaced disposable plastic water bottles with 
other forms to reduce plastic waste.

GRI 302. ENERGY

GOVERNANCE METHODS

FREQUENCY OF ENERGY CONSUMPTION

As a Group dynamically operating in the field of energy, Petrolimex clearly understands the impact of each type of fuel 
consumption on the environment. Petrolimex's role of environment protection in energy consumption is expressed in 
two aspects: 

The amount of Petrolimex's energy consumption is mainly from 
petroleum transportation activities. Every year, the Group requires 
Petrolimex Tanker Corporation (PG TANKER) and Petrolimex 
Transportation Services Corporation (PTC) - two major energy 
users (>5,000 tons TOE/year) to report their amount of energy 
consumption to the Group. In 2019, total energy consumption 
of these member units is 121,859 TOE (TOE stands for "Ton of Oil 
Equivalent"). Details are summarized in the following table:

121,859

TOTAL ENERGY CONSUMPTION 
OF PG TANKER AND PTC

TOE

Selecting eco-friendly energy products to 
provide to the society.

Managing the consumption of energy in 
the organization.

01

02

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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LIST OF MAJOR ENERGY USERS IN 2019

GRI 302. ENERGY (continued)

No. Name of facility 

Energy consumption in 2019 
Convert 

Electricity Coal DO DO FO Gasoline Gasoline Others

(ton) (ton) (1,000 liter) (ton) (ton) (1,000 liter) (ton) (measure) (TOE)

1
Petrolimex Tanker Corporation - 
PG Tanker 

13,020  1,115.19 11,156.58 12,184.52

2
Vietnam Petroleum Transport 
Joint Stock Company - VIPCO 

1,200,000  3,764.92 23,701.64 27,490.00

3
Vietnam Tanker Joint Stock 
Company - VITACO 

113,101  6,590.05 35,168.04 41,555.66

4
Petrolimex Joint Stock Tanker 
Company - PJTACO 

51,963  6,225.00 8,905.00 15,173.47

5

Hai Phong Petrolimex 
Transportation And Services 
Joint Stock Company - PTS Hai 
Phong 

314,468  2,571.30 1,963.12 4,614.74

6
Cua Cam Port Joint Stock 
Company - Cua Cam Port JSC 

156,000  1,700.00 1,758.07

7
Petrolimex Hanoi Transportation 
and Trading JSC - Petajico Hanoi 

325,128  5,701.7 28.80 5,091.57

8
Petrolimex Ha Tay Transportation 
and Service Joint-Stock 
Company - PTS Ha Tay 

185,000  2,260.0 7.60 2,023.65

9
Petrolimex Nghe Tinh 
Transportation and Service JSC 
PTS Nghe Tinh 

323,314  1,364.60 197.00 1,648.63

10
Petrolimex Thua Thien Hue 
Transportation and Service Joint 
Stock Company - PTS Hue 

117,866  2,231.00 6.50 2,300.63

11

Petrolimex Da Nang 
Transportation and Trading  
Joint Stock Company - PETAJICO 
Da Nang 

138,582  1,211.00 8.00 1,265.00

12
Petrolimex Saigon 
Transportation and Service JSC - 
PTS Saigon 

612,871  3,337.0 14.00 3,042.75

13 PTC - Khanh Hoa Branch 9,100  1,608.00 1.80 1,643.45

14 PTC - Binh Dinh Branch 21,548  1,175.00 4.13 1,205.25

15 PTC - Can Tho Branch 14,400  837.00 4.94 861.15

TOTAL 3,596,361 11,299 30,393 80,894 55 218 121,859

REDUCED DEMAND FOR ENERGY

Vietnam National Petroleum Group applies lighting solutions by the 
Regulations on lighting at petroleum stations (attached to Decision 
No. 193/PLX-QD-TGD dated 10/04/2017 of the General Director of 
Vietnam National Petroleum Group). This regulation identifies lighting 
requirements to ensure conditions of labor safety, fire control, efficient 
energy use and aesthetic aspects at petroleum stations. 

(Please sea details of this Decision at: https://www.petrolimex.com.vn/nd/ncpt-
chuyennganh/quy-dinh-ve-he-thong-chieu-sang-tai-chxd-petrolimex.html)

Following this regulation, petroleum stations were built and repaired to 
replace power-consuming fluorescent light bulbs with power-saving led 
bulbs.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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GRI 303. WATER

Petrolimex's business fields do not use water as input 
material. The amount of fresh water consumed is mainly 
for employees' daily needs. With 18,300 employees in 
2019 (Parent Company and 43 member units), supplied 
water is equal to 915 m3 (1 person - 50 liter/day and 
night) (according to the standard).

A small amount of surface water is stored for firewater, 
industrial sanitary water, etc. This amount of water used 
in each facility is below 5m3/day and night (not included 
in monitored subjects according to the provisions of 
the Law on Water Resources). Depending on the quality 
and purpose of use, this amount of water is controlled 
before being discharged into the environment. Industrial 
sanitary water with waste oil and grease is delivered to 
wastewater treatment system before being discharged 
into the environment.

GRI 304. BIODIVERSITY

Business fields of Petrolimex are trade and services. Therefore, selected 
locations of business facilities must be close to residential areas and 
national highways. Petroleum stations and facilities are also subject 
to special conditions. Before the Government issued Decree 08/2018/
ND-CP dated 15/01/2018 amending Decree 83/2014/ND-CP on 
petroleum business, petroleum stations must also be included in the 
planning approved by competent authorities. Hence, the impacts from 
petroleum production and business and other activities of Petrolimex 
on biodiversity are not direct.

In 2019, forest fire continuously occurred in Ha Tinh, Phu Yen, etc. but 
petroleum stations located in the neighborhood were not affected by 
the fire. However, after this event, safety at petroleum stations located 
near forest areas will be reviewed and further strengthened, considering 
the possibility of fire and explosion risks of these facilities can affect the 
surrounding ecological environment.

In 2019, Petrolimex plans to build two petroleum stations in  
Yen Minh district, Ha Giang. According to the law, all constructions 
within the scope of Dong Van Stone Plateau must comply with 
strict environmental regulations. The Group is supporting Petrolimex  
Ha Giang Limited Company in research and implementation.

THE AMOUNT OF SUPPLIED 
WATER

915 m3

1 PERSON - 50 LITER/DAY AND NIGHT

GRI 306. WASTEWATER AND WASTE DISPOSAL

Fields of business that Petrolimex engages are commerce and services, not the direct manufacturing sector. Identify 
activities that generate wastewater and waste disposal as the following table:

No. Lines of business Waste generation activities 
Level of direct waste 
generation from of 

business and production

1 Petroleum trade

 » Oil-contaminated wastewater due 
to industrial sanitation, rainwater 
overflows in potentially oil-
contaminated areas

Yes

 » Sludge from wastewater treatment 
system

Yes

 » Hazardous solid wastes from 
maintenance activities of machine, 
bottles of petroleum samples, etc.

Yes

 » Wastewater generated from industrial 
sanitary activities, tanks cleaning

Yes

2
Engine oil, lubricant grease and 
petrochemical products trade

Used containers Yes

3 Liquefied petroleum gas trade N/A5 N/A

4 Petroleum transportation

Potentially oil-contaminated ballast 
water

Yes

Waste from construction activities Yes

5 Mechanic design and construction No Negligible

6 Petroleum equipment trade N/A N/A

7
Commercial and service industries 
(insurance, banking, etc.)

N/A N/A

5N/A: Below detection limit

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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Identify threats to the environment: Significant impacts are risks of environmental incidents:

No. Lines of business Environmental incidents

1 Petroleum trade

 » Fire and explosion spreading from vehicle purchasing 
petroleum

 » Fire and explosion due to gasoline vapor leakage from 
petroleum containing system

 » Petroleum spill due to inputting, outputting, containing, 
and transporting petroleum

 » Fire and explosion due to petroleum leakage from 
inputting and outputting

2
Engine oil, lubricant grease and 
petrochemical products trade

Oil spill due to transportation and storage

3 Liquefied petroleum gas trade Fire and explosion due to extraction

4 Petroleum transportation
Leakage and spill due to petroleum transportation

Waste from construction activities

5 Mechanic design and construction N/A

6 Petroleum equipment trade N/A

7
Commercial and service industries 
(insurance, banking, etc.)

N/A

GRI 306. WASTEWATER AND WASTE DISPOSAL (continued)

WASTEWATER

Petrolimex's production activities do not use water 
as input material. Rainwater runoff in controlled areas 
accounts for a large proportion of the wastewater 
that is considered as oil-contaminated water in need 
of treatment. Oil-contaminated wastewater is also 
generated during the cleaning process of petroleum 
tanks. Currently, Petrolimex is reviewing the entire 
wastewater treatment system that is likely to be  
oil-contaminated at petroleum terminals throughout 
the industry, proceeding to build efficient wastewater 
treatment systems at petroleum terminals that nearly 
meet regional and international standards.

Oil-contaminated wastewater at terminals and petroleum stations is controlled by an oil contaminated wastewater 
collection and treatment system:

The system of three-chambered sedimentation tank is designed in line with a drainage ditch system 
to collect all the rainwater runoff that is likely to be oil-contaminated in the station to separate oil 
before discharging into local overall drainage system. These tank systems are periodically dredged by 
dedicated member units capable of hazardous waste treatment.

The drainage system in terminals filters for rainwater runoff which is conventionally clean enough to 
discharge directly into the environment. The oil-contaminated water system needs to be controlled 
and delivered to the wastewater treatment system for treatment to be qualified for discharging into 
the environment.

National Technical Regulation QCVN 29:2010/BTNMT defines parameters 
and waste content of the effluent of petroleum terminal and stations 
before discharging into the environment.

Currently, 46 terminals under the control of Petrolimex use 5 types of 
oil-contaminated wastewater treatment technologies, depending on 
the operation features of each terminal. Wastewater of oil terminals is 
periodically monitored 4 times/year as prescribed in the law, the discharge 
points must be locally registered by discharge permits. 

The waterway transportation member units control domestic wastewater 
generated on bunkers and ballast water by wastewater treatment systems 
on the bunker. The waterway transportation companies must comply with 
international laws and conventions to which Vietnam is included such as: 
International Safety Management (ISM) Code, International Convention 
for the Prevention of Pollution from Ships (MARPOL 73/78), etc. 

In 2019, according to reports of member units, wastewater generated from 
Petrolimex's production and business activities is controlled and treated 
effectively, as well as qualified for discharging into the environment.

At petroleum stations 

At petroleum terminals

Wastewater generated from petroleum facilities includes 
domestic wastewater and oil-contaminated wastewater.

In 2019, 250 petroleum stations completed major repairs. 
All new or renovated stations focus on investing in toilets 
for not employees at the stations, but also customers 
purchasing petroleum. Renovated toilets have a new and 
standardized treatment system.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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GRI 306. WASTEWATER AND WASTE DISPOSAL (continued)

SOLID WASTES

Example of wastewater treatment results of the wastewater treatment system at Petroleum Jetty B12 - Petroleum 
Company B12 (Petrolimex Quang Ninh):

Waste water treatment performance of Petroleum Jetty B12 - September 2019

Petroleum-related activities are managed in conformity with legal provisions 
on hazardous wastes.

Hazardous wastes are mainly: sludge from wastewater treatment system,  
oil-contaminated gloves and cloth, samples containers (barrels and cans), 
etc. Companies sign contracts with local units in charge of oil-contaminated 
waste collection and treatment. Petrolimex Environmental and Technical 
Services Company (PETS) is a subordinate company of Petrolimex, with 
its own legal entity, which was licensed for waste treatment in 2017. PETS 
runs a hazardous waste treatment establishment located in Nha Be Oil 
Terminal, Ho Chi Minh City. The establishment holds capabilities of treating 
04 (four) hazardous waste categories including petroleum, gasoline and 
petrochemical, etc. (including 55 codes of hazardous wastes). Services of 
collecting, transporting and processing oil sediment waste are provided to 
Petrolimex’s member units and non-petroleum units across the following 
regions: South Central Coastal region, Central Highlands, Southeast region 
and Mekong Delta region. PETS was certified by Bureau Veritas with ISO 
14001:2004 certificate on hazardous waste collection, transfer and disposal.

pH

7.38 210.1 265 73.16.85 23 35 0.95.5-9 100 100 15

mg/L

Parameters before treatment Parameters after treatment QCVN 29 column B

COD TSS Total mineral lubricants

Hazardous wastes are stored in regulated containers, at specially marked areas. Domestic wastes are collected and 
managed by standard containers as well. In several major cities (such as Hanoi), petroleum stations of Petrolimex 
can even be easily identified by their well-arranged domestic waste container system or hazardous waste storage 
section.

The sum of industry-wide domestic wastes collected in 2019 is 604 tons 
(statistic figures for PLC, PGCC have not been available). Member units 
sign contracts with local units and cooperatives in charge of domestic 
waste collection.

In 2019, Petrolimex completed the replacement of sample storing 
bottles with standard containers. This movement has significantly 
reduced the number of short-lived sample bottles that are identified as 
hazardous wastes. 

The total sum of hazardous wastes in the industry in 2019 was 713.5 
tons (the 2019's statistic figures for PLC, PGCC have not been available). 
Hazardous wastes are transferred by member units to contracted 
companies capable of collecting and processing in compliance with 
legal provisions. According to provisions in Law on Environment 
Protection 2014, units licensed for wastewater collection and treatment 
shall be qualified for transfer and treatment, as well as reviewed and 
approved under strict approval procedures.

WASTEWATER (continued)

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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RESPONSE TO OIL SPILL

Generally, oil spill is the incident of top concern in petroleum-related activities. Oil spill may result in pollution issues to 
surrounding environment and it is the top potential trigger of explosion and fire.

Petrolimex controls and prevents oil spills by oil spill response manpower and supplies system. All petroleum terminals 
and stations make their plans for oil spill response. All petroleum member units have steering boards of oil spill response. 
Rehearsals for oil spill response are planned on an annual basis, either internally or in cooperation with local units.

Detailed statistics for oil spill response (from 43 petroleum member units) is as follows:

Between 2015 and 2019: Petrolimex’s member units conducted 855 oil spill response 
rehearsals, including self-conducted rehearsals and others in cooperation with local 
units, and organized 42 training courses with 2,293 learners.

In 2019, the Group organized industry-wide training on oil spill response for 150 
managerial officers and practiced oil spill responses at petroleum terminals of 
Petrolimex. Petrolimex Quang Ninh (Petroleum Company B12) invested in standby oil 
containment boom system of VND 4.2 billion at Petroleum Jetty B12 and put it into 
operation. The standby oil containment boom system pulls booms out whenever an 
oil vessel harbours for loading/unloading, increasing time for responses, mitigating 
risks of spilling oil to environment in the event of an oil spill.

Oil spill response rehearsals between 2015 and 2019

OIL SPILL RESPONSE 
REHEARSALS

TRAINING COURSES ON 
OIL SPILL RESPONSES

LEARNERS ATTENDING 
TRAINING COURSES

42 2,293

At the moment, the equipment system for oil spill response is various, thanks to domestic and foreign products. 
Awareness of companies’ leaders regarding investment and maintenance of such equipment is required. Statistically, 
between 2015 and 2019, Petrolimex’s member units have invested roughly VND 35 billion in procuring equipment of 
oil spill response.

855

In 2019, Petrolimex experienced no serious oil spill incident. Minor incidents (less than several tens of cubic meter) were 
treated timely and had no adverse impact on the environment.

INDUSTRY-WIDE MANAGERIAL 
OFFICERS WERE TRAINED

WAS INVESTED IN OIL 
CONTAINMENT BOOM 

SYSTEM AT THE PETROLEUM 
JETTY B12

OIL SPILL RESPONSE 
REHEARSALS WERE HELD 

ACROSS THE INDUSTRY

150 4.296

Oil spill response rehearsals in 2019

BILLION VND

As of now, Petrolimex has owned 9,000m of oil containment boom, 25 boom towboats, 24 oil skimmers. 3,500 staff 
members participate in managing and implementing oil spill responses, accounting for 10% of the number of personnel 
in the industry.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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The year of 2019 witnessed no violation against laws on environment from Petrolimex's member units

There are always many risks of explosion, fire, and environmental pollution 
in business activities with petroleum commodities; therefore, Petrolimex 
determines that “sustainable development” is an imperative need as well 
as inevitable trend in the overall development strategy and orientation 
of the whole industry; economic development shall go with environment 
protection and social development. For that reason, Petrolimex has invested in 
construction and implemented sector development programs and long-term 
plans of environment safety and protection. Annual plans are materialized 
in a robust and comprehensive manner at production-business entities and  
petroleum works.

Petrolimex's activities strictly comply with the following laws and instructional sub-law documents:

GRI 307. COMPLIANCE WITH LAW ON ENVIRONMENT

 » Law on Occupational Safety and Health 2015

 » Law on the Capital 2012

 » Decision 02/2013/QD-TTg of the Prime Minister 
promulgating the Regulation on Oil Spill Response

 » Decision 133/QD-TTg 2020 promulgating the National 
Plan for Response to Oil Spill

ECONOMIC ISSUES

 » Law on Environment Protection 2014

 » Law on Water Resources 2012

 » Law on Chemicals 2007 

 » Law on Firefighting 2001, supplemented and modified 
in 2013

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ENVIRONMENTAL ISSUES (GRI 300) (continued)
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CURRENT STATUS OF SUSTAINABLE DEVELOPMENT
IN VIETNAM REGARDING ECONOMIC ISSUES

SUSTAINABLE ECONOMIC GROWTH AND EMPLOYMENT

SUSTAINABLE PRODUCTION AND CONSUMPTION

 » The Government has promulgated policies in 
connection with SDG 8, particularly: National Strategy 
on Green Growth for the period 2011-2020 with a 
vision to 2050, Master Plan of Economic Restructuring 
in connection with a growth model toward quality, 
efficiency and competitiveness enhancement for the 
period 2020, National Action Program on Sustainable 
Production and Consumption up to 2020 with a 
vision to 2030, National Industry and Trade Promotion 
Program till 2020, ILO's Decent Work Country Program 
for Vietnam National on sustainable employment in 
the period of 2017-2021, etc.

 » Encourage energy saving and efficient consumption in 
manufacturing and living by the application of energy-
saving technologies in accordance with the National 
Assembly’s Resolution No. 142/QH13/2016 on the 
Five-year National Socio-Economic Development Plan 

 » Vietnam has promulgated multiple policies in connection with SDG 12. Among those 
policies, the Vietnam Strategy 2011-2020 and the National Strategy on Green Growth 
for the period 2011-2020 with a vision to 2050 are the most important. Especially, the 
Government has promulgated the National Action Program on Sustainable Production 
and Consumption up to 2020 with a vision to 2030. 

for the period of 2016 to 2020, integrating targets of 
lowering energy demand per unit of GDP into national 
socio-economic goals.

 » Generally, laborers' income has been increasing.

 » More and more importance has been attached 
to upholding a secure working environment for 
employees. Serious occupational accidents were 
investigated and examined to identify causes and 
accountability in a timely manner, then mitigating 
adverse impacts.

 » Promote investment in upgrading and innovating 
technologies, swiftly master and apply scientific 
and technological achievements of the Industrial  
Revolution 4.0 into intensive industrialization, 
modernization, and development.

 » The implementation of the National Strategy on Green Growth has achieved recognizable 
results, making contribution to the green transformation in production and sustainable 
consumption. Notably, awareness of stakeholders (authority, enterprise, and people) of 
the necessity of economic restructuring toward green growth, has remarkable raised, 
partly boosting the fulfillment of sustainable production and consumption targets.

More and more importance has been attached to upholding a secure 
working environment for employees. Serious occupational accidents 
were investigated and examined to identify causes and accountability in a 
timely manner, then mitigating adverse impacts.

Consolidated profit after tax of the Group in 2019 reached VND 4,677 billion, up 13% from 
2018.

In 2019, the total salary amount paid to employees was VND 2,337,183,258,000 (statistic 
figure from the Parent Company and 43 regional petroleum member units, excluding 
Petrolimex Laos, Petrolimex Singapore and the joint-stock section).

The total amount that Petrolimex contributed to the State budget in 2019 was VND 45,010 
billion. Particularly, the total amount of corporate income tax in 2019 was VND 997 billion.

Petrolimex pioneers in providing customers with high-quality products that contribute to 
hazardous gas emission reduction and environment protection, such as:  E5 RON 92 – II, 
RON 95 – IV, DO 0.001S – V and FO 0.5S.

Petrolimex has held initiative in IT application from its early days of establishment. For now, 
Petrolimex remains as the pioneer and leader in applying IT to manufacturing, business, 
corporate management, research and development, such as: install modern technical 
infrastructure system, enterprise resource planning system ERP SAP, petroleum station 
management system EGAS, electronic invoicing system EINVOICE, self-serviced petroleum 
station model, etc.

01

02

03

04

05
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GRI 103-2 – 103-3. GOVERNANCE METHODS GRI 201, 203, 204 & 205

To manage issues of: Performance of economic activities, Indirect economic impacts, Procurement practices and  
Anti-Corruption (GRI 201, 203, 204 and 205), Petrolimex has introduced the following governance methods:

The anti-corruption steering committee is a department in charge of implementing action 
programs, carrying out regulatory audit on compliance with provisions of the law and the 
Group in terms of controlling and implementing anti-corruption law, examining anti-corruption 
practices in member units.

During implementation of these major objectives, Petrolimex strictly complies with: 

 6 Resolution No. 83/2014/ND-CP dated 03/09/2014 on petroleum trade.

 6 Circular No. 155/2015/TT-BTC dated 06/10/2015 on instructions for information disclosure 
on Stock Market.

The Group has officially promulgated regulations on these issues as follows:

 6 Decision No. 568/PLX-QD-TGD dated 22/12/2014 promulgating Regulation on petroleum 
trade of Vietnam National Petroleum Group.

 6 Decision No. 026/PLX-QD-TGD dated 26/01/2015 promulgating Regulation on financial 
management of Vietnam National Petroleum Group.

 6 Decision No. 295/PLX-QD-TGD dated 13/06/2018 promulgating Regulation on financial 
expenditure management of Vietnam National Petroleum Group. 

 6 Decision No. 459/PLX-QD-HDQT dated 01/08/2019 promulgating Regulation on investment 
and construction management of the Parent Company - Vietnam National Petroleum Group.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ECONOMIC ISSUES (GRI 200)     

Prevent purposeful infringements in 
fraudulence, corruption, or loss. 

Contribute to poverty eradication, job creation, 
increase employees’ income, strengthen social 
security. 

Boost economic development in regions with 
the Group’s presence in particular and across 
the country in general, especially in remote 
areas.

Contribute to petroleum price stabilization / 
market price; inflation control; macro-economy 
stabilization; continuation of growth; creation 
of sustainable development motivation for 
Petrolimex, community, and society.

Offer benefits in terms of price and active 
supply availability. 

Petrolimex’s objectives aim at 
sustainable economic development, 
including:
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PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ECONOMIC ISSUES (GRI 200)1 (continued)

GRI 201. PERFORMANCE OF ECONOMIC ACTIVITIES

CONSOLIDATED BUSINESS OUTCOME 2019

According to the consolidated report, Petrolimex’s net revenue in the fiscal year of 2019 reached over VND 189,000 
billion, decreasing 1% compared to the fiscal year of 2018. Profit before tax in 2019 reached VND 5,648 billion, up 9% 
from 2018. The Group maintains its financial stability in terms of revenue and profit in 2019.

Unit: VND billion 2017 2018 2019 % change
2019/2018

Net revenue 153,697 191,932 189,604 -1%

Sales cost 149,539 187,143 184,776 -1%

Profit before tax 4,785 5,178 5,648 9%

Profit after tax 3,912 4,155 4,677 13%

Total assets 61,769 56,283 61,762 10%

Liabilities 38,385 33,187 35,839 8%

Owners’ equity 23,384 23,092 25,923 12%

Paid-in capital 12,939 12,939 12,939 0%

PROFIT BEFORE TAX

PROFIT AFTER TAX

5,178

4,155 

5,648

4,677

2019

2019

2018

2018

Unit: VND billion

Unit: VND billion

5,648
PROFIT BEFORE TAX 2019

BILLION

VND

VND

VND

VND

9%
FROM 2018

4,677
PROFIT AFTER TAX 2019

BILLION

13%
FROM 2018

1All data in GRI 200 is the statistic figures of the Group (including the Parent Company, petroleum member units, and joint-stock division)

61,762
TOTAL ASSET 2019

BILLION

10%
FROM 2018

25,923
OWNER’S EQUITY 2019

BILLION

12%
FROM 2018

TOTAL ASSET

OWNER’S EQUITY

56,283

23,092

61,762

25,923

2019

2019

2018

2018

Unit: VND billion

Unit: VND billion

REVENUE BY GEOGRAPHICAL REGIONS

Unit: VND billion
Revenue by geographical regions

Total revenue
Domestic Foreign

2017 136,811 16,925 153,736

2018 163,711 28,269 191,980

2019 159,454 30,203 189,656

163,711

28,269

159,454

30,203

2018

2019

Unit: VND billion

Unit: VND billion

Domestic

Foreign

Sustainable Development Report     2019 127126   



GRI 201. PERFORMANCE OF ECONOMIC ACTIVITIES (continued)

KEY FINANCIAL CRITERIA

Profitability ratio 2017 2018 2019

Profit after tax / Total assets (ROA) 6.7% 7.0% 7.9%

Profit after tax / Owner’s equity (ROE) 16.8% 17.9% 19.1%

Profit after tax / Net Revenue (ROS) 2.5% 2.2% 2.5%

By a general review for 2019, the financial capability of Petrolimex was safe and stable. Most profitability ratios were up 
from those of the previous year thanks to good revenue and profit.

2017 2018 2019

ROA

ROE

ROS

30.0%

6.7%

16.8%

2.5%

17.9%
19.1%

7.9%

2.5%

7.0%

2.2%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

In 2019, the total amount of remuneration paid to 
employees was VND 2,337,183,258,000. The actual 
total fund for rewards and benefits in 2019 was  
VND 339,855,043,000. (Based on statistic data of the  
Parent Company and 43 regional petroleum member units).

EMPLOYEES’ REMUNERATION AND BENEFITS

Employees’ remuneration

Expenditure for employees’ welfare and direct allowances

In Petrolimex, salary is paid to employees based on their 
tasks and job titles pursuant to system of salary scale, 
payroll, allowance applied in the Group; salary level 
for each job title is equal to the coefficient of each job 
title multiplied with unit base pay rate, in which, the 
lowest coefficient is 1.07 (with job title of serving) and 
the applicable unit base pay rate shall not be lower than 
the region-specific base pay rate. Petrolimex attaches 
special care to its employees in mountainous and remote 
areas (mainly in Area IV) as it regulates that the unit 
base pay rate in the Area IV shall not be lower than the 
Government's unit base pay rate applied for Area III.

Expenditure for employees’ welfare is specified in the Company’s collective labour agreement as prescribed by the State: 
expenditure for funeral or wedding of employees and their family members; expenditure for vacation; expenditure 
for supporting medical treatment, expenditure for knowledge improvement at training establishments; expenditure 
for accident and sickness allowances; expenditure for rewarding employees’ children with excellent achievements in 
learning; expenditure for supporting travel fees on holidays, Lunar New Year for employees and other expenditure 
items for employees’ welfare, etc.

Accordingly, the starting salary paid to an employee, 
regardless of gender, is always higher than the 
Government's region-specific base pay rate. Upon the 
Government's annual adjustment of region-specific base 
pay rate, Petrolimex also revises its unit base pay rate 
so that its unit base pay rate is not lower than region-
specific one and its unit base pay rate for Area IV is not 
lower than the Government's region-specific base pay 
rate for Area III.

10,674,066 9,965,000
AVERAGE SALARY 

PERSON/MONTH PERSON/MONTH

(Based on statistic data of Petroleum 
member units and the Parent Company)

(Based on statistic data of the Group)

VND VND

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ECONOMIC ISSUES (GRI 200) (continued)
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PAYMENTS TO CAPITAL SUPPLIERS

Year
Total number of shareholders
entitled to dividend payment

Amount of dividend
before tax Note

2016 11,532 3,736 32.24%

2017 10,356 3,476 30%

2018 9,353 3,044 26%

2019 10,085 2,381 Advance payment of 20%

Unit: VND billion

Expenditure for employees’ welfare and direct allowances (continued)

No. Expenditure items Amount

Expenditure for employees’ welfare from the Welfare fund:

1 Employees' marriage VND 1,000,000/person

2 Employees' retirement VND 3,000,000/person 

3 Employees' birthday VND 200,000/person

4 Support for employees' summer vacation Depending on the actual production 
and business status of each period, 
the Chairman cum General Director of 
the Company and the Head of Trade 
Union’s will reach a consensus on the 
reasonable expenditure

5
Support for travel fees on occasions of New Year, Tet holiday (Lunar 
New Year), public holidays such as 30th of April, 1st of May, 2nd of 
September (National Day)

6 Expenditure for employees upon company anniversaries

7 Employees’ health care insurance (Pjico) VND 1,800,000/person/year

8
Gifts to employees' children on International Children’s day (1st of 
June) and Mid-Autumn Festival;

VND 100,000/kid/event

9
Rewarding employees’ children with excellent achievements in 
learning

Various levels depending on 
production and business status and 
children's learning outcome

10 Employees’ death VND 2,000,000/person and 01 wreath

11
Death of employees' next of kin (father, mother, wife/husband, 
child)

VND 1,000,000/person and 01 wreath

12
Employees' sickness in need of 3 days-off, support for medical 
treatment

VND 500,000/person/time

13
Support for the employees' next of kin (father, mother, wife/
husband, child) upon natural disasters and fire

VND 500,000/person (no more than 
01 time/employee/year)

14 Allowance for employees' retirement 2 months of their job wage

Specifically, a number of member units regulated expenditure items for employees’ welfare as follows:

EMPLOYEES’ REMUNERATION AND BENEFITS (continued)

GRI 201. PERFORMANCE OF ECONOMIC ACTIVITIES (continued) PAYABLES TO STATE TREASURY

The total amount that Petrolimex contributed to the State budget in 2019 was VND 45,010 billion. Particularly, the total 
amount of corporate income tax that Petrolimex contributed to the State budget in 2019 was over VND 997 billion.

38,181

39,102

45,010

2018

2019

2017

Unit: VND billion

INVESTMENTS IN COMMUNITY

Deliver aids with a total value of VND 75.2 billion to social security in provinces. Particularly, there are highlights as 
follows:

 » Program towards the homeland's sea and islands; organizing delegations visiting soldiers and islands; taking care of 
families of soldiers on duty on islands with the funding of VND 303 million.

 » Actively participate in Vietnam's Child Protection Fund, Vu A Dinh Scholarship Fund as a member of the Social Fund 
of Industry and Trade sector with the total funding for social and charity work of VND 827 million.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ECONOMIC ISSUES (GRI 200) (continued)
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GRI 203. INDIRECT ECONOMIC IMPACTS

INVESTMENTS IN INFRASTRUCTURE AND SUPPORTED SERVICES

MAJOR INDIRECT ECONOMIC IMPACTS

Investment in key activities

Investment in social welfare

In 2019, the Group invested in works of the sector with a total value of VND 1,520 billion (including: Investment in 
storage, pipeline, and headquarter; investment in petroleum station network development, equipment system, 
information technology and other auxiliary facilities).

 » The Group delivered cash and in-kind support to Dong 
Van commune with a total value of over VND 78.3 
billion for building infrastructure, poverty reduction, 
social security and boosting economic development 
in the local areas. Particularly, focus is given to areas 
such as: support for building qualified education 
facilities, health care, Loving Home fund, Learning 

In the context that the country is reinforcing 
industrialization and modernization to become a 
basically industrial country toward modern orientation, 
Petrolimex has outstandingly fulfilled its mission of 
timely supplying petroleum source and petrochemical 
products that serve production, people’s living and 
socio-economic development. In 2019, despite facing 
numerous difficulties and challenges, the Group 
unceasingly improved efficiency in production and 
business activities through practical measures, such 
as: Adopt scientific and technological applications 
in petroleum consumption control and fraudulence 
prevention; Build infrastructure systems and distribution 
networks that meet safety and technical standards; 
Consider upgrading infrastructure systems, facilities of 
terminals, jetties, pipelines, etc. Spanning 63/63 provinces 
and cities of Vietnam, the active network of over 2,700 
subordinate petroleum stations (COCO) and more than 
2,800 agents (DODO) of Petrolimex not only timely meets 
production needs and people's living, but also creates 
jobs for 18,300 employees (including those working in 
the Parent Company - the Group and 43 Petroleum One 

Member Limited Companies), making contributions 
to the national economic development, especially in 
remote and mountainous areas with high poverty rates, 
such as: Ha Giang, Yen Bai, Lai Chau, Lao Cai, Dien Bien, 
Gia Lai, etc. 

Petrolimex also accelerated the establishment and use 
of petroleum price stabilization fund (BOG fund). The 
management and use of petroleum price stabilization 
fund are prescribed in Joint Circular No. 90/2016 dated 
24/06/2016 and Joint Circular No. 39/2014/TTLT-BCT-
BTC dated 29/10/2014 of the Ministry of Trade and 
Ministry of Finance. In addition, in order to implement 
the provisions of Decree No. 83/2014/ND-CP, Petrolimex 
is always open and transparent and has periodic reports 
on the petroleum price stabilization fund on the website  
http://www.petrolimex.com.vn. This operation contributes 
to stabilizing the overall price level, controlling inflation, 
stabilizing macro-economy, maintaining stable growth 
and social security, creating momentum for sustainable 
development of Petrolimex in particular and for the 
country economy and society in general.

Encouragement fund, construction of new schools, 
completing rural transport networks and concrete 
roads. Besides, support Dong Van district in connection 
and development of tourism and services, facilitation 
for vocational training, job creation for employees in 
the district.

 » Support for education: build schools that meet 
national standards, support poor students overcoming 
difficulties with a total amount of VND 27.5 billion.

 » Actively implement community support activities in 
provinces: Phu Tho, Dak Lak, Dak Nong, Ben Tre, etc. 
with a total amount of VND 26.7 billion for eliminating 
makeshift houses and houses of poor households; 
building houses of ultimate solidarity, Loving houses.

Unit: VND billion Established amount Used amount

January 370 361 

February 162 899 

March 190 1,305 

April 199 645 

May 179 154 

June 421 36 

July 449 -

August 318 -

September 304 - 

October 215 145

November 138 47 

December 169 24 

Total 3,114 3,616 

Details of establishing the Petroleum Price Stabilization Fund as follows:
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SUPPORT FOR DONG VAN DISTRICT 

In recent years, along with the excellent realization of its 
political missions regarding production and business, 
Petrolimex has always put emphasis on social activities 
and actively participated in charity work, considering 
it as a key task in parallel with Petrolimex’s passage of 
establishment and development. The outcomes from 
the implementation of the Government's Resolution 
30A on the support program for poor districts in extreme 
difficulties are good examples:

Following the direction of the Government and the 
Ministry of Industry and Trade, the Group delivered its 
comprehensive support to Dong Van district. Specifically, 
focus on supporting and building material resources to 
promote sustainable poverty eradication and to address 
social welfare for people in the district. As of 29 October 
2019, after 10 years of the Support program for districts in 
extreme poverty, in accordance with the Government's 
Resolution 30A, the Group delivered cash and in-kind 
support to Dong Van commune with a total value of 
over VND 78.3 billion for building infrastructure, poverty 
reduction, social security and boosting economic 
development in the local areas. The above significant 

resources were huge contributions that helped the 
district achieve major outcomes, such as: value added 
per capita in 2019 reached 18.7%, average income per 
capita reached VND 17.1 million person/year.

On that basis, in the coming time, Dong Van district and 
the Group will discuss together to reach the consensus 
of continuing support for the district socio-economic 
infrastructure. Particularly, focus is given to areas such as: 
support for building qualified education facilities, health 
care, Loving Home fund, Learning Encouragement fund, 
construction of new schools, completing rural transport 
networks and concrete roads. Besides, support Dong Van 
district in connection and development of tourism and 
services, facilitation for vocational training, job creation 
for employees in the district.

In addition, in 2019, Petrolimex also actively implemented 
community support activities in provinces: Phu Tho, 
Dak Lak, Dak Nong, Ben Tre, etc. with a total amount of 
VND 26.7 billion for eliminating makeshift houses and 
houses of poor households; building houses of ultimate 
solidarity, Loving houses.

Leaders of Dong Van district awarded the certificates of merit of the Chairman of the Provincial People's 
Committee to individuals with outstanding achievements in social security in Dong Van district.

Mr. Nguyen Van Su - Deputy General Director of Petrolimex gave gifts to Lung Cu Primary School, Ha Giang

VND 78.3 BILLION

AS OF 29 OCTOBER 2019, AFTER 10 YEARS, 
PETROLIMEX HAS SUPPORTED DONG VAN 
DISTRICT WITH A TOTAL VALUE OF 

 VND 26.7 BILLION

IN 2019, PETROLIMEX SUPPORTED 
COMMUNITIES IN PROVINCES: PHU THO, 
DAK LAK, DAK NONG, BEN TRE

>

GRI 203. INDIRECT ECONOMIC IMPACTS (continued)
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ENVIRONMENT PROTECTION, PLASTIC WASTE PREVENTION

Especially, in response to the Prime Minister's call for 
mitigating plastic waste, Petrolimex has actively delivered 
this message to its member units and implemented 
the movement "Petrolimex joins hands to minimize 
plastic waste”. In particular, Petrolimex cooperated with 
the organizer - the Natural Resources and Environment 
Journal and the Department of Natural Resources 
and Environment of Da Nang City - to participate in 
the seminar on avoiding plastic waste, the launching 
ceremony for sea clean-up and giving 10 three-
compartment trash bins that meet the city's standards 
with a value of VND 78 million. This is a practical activity 
that receives community concerns. In the coming time, 
this activity will be continued extensively and intensively 
across the whole sector.

As one of the leading energy 
corporations in Vietnam, 
Petrolimex always strives to 
join hands with the community 
in building a green - clean - 
beautiful environment.

The movement "Petrolimex joins hands to minimize 
plastic waste" has been receiving a great deal of support, 
interest and consensus from its member units. Petrolimex 
Youth Union, the majority force in the Group, has actively 
launched the movement "Petrolimex joins hands to 
minimize plastic waste" to its petroleum member units, 
branches, factories, subordinate depots, and units with 
the Group's capital. After receiving documents from 
the Youth Union, all units take actions in response 
to the movement by issuing documents, emails, 
communication through Facebook, Zalo, and promoting 
this issue extensively and intensively in meetings of the 
youth sub-unions, etc. These activities contribute to 
raising the awareness and responsibilities of Petrolimex's 
youth that pioneers in protecting community and the 
living environment.

GRI 203. INDIRECT ECONOMIC IMPACTS (continued)

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
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Implemented in  
2018

Implemented in  
2019

Estimated plan for 
2020

Gross import and domestic purchase 
(m3, ton)

10,024,241 10,188,681 9,567,000 

Domestic purchase (m3, ton) 4,127,437 5,923,824 6,720,000 

Domestic purchase/Gross import and 
domestic purchase ratio

42% 58% 70%

For procurement of equipment and facilities, Petrolimex 
strictly complies with the provisions of the Law on 
Procurement and other provisions on the selection 
of goods and services for production and business 
activities. In addition, we always aim at increasing the 
localization rate in production to win benefits of cost 
and supply availability. We also make efforts in boosting 
economic development of regions where the Group 
runs its operation. Currently, 100% of components and 
equipment, such as fuel dispensers, tanks, gas tanks, 

GRI 204. PROCUREMENT PRACTICES

fuel tanks, etc. and many other equipment and tools are 
purchased from domestic suppliers. All of these devices 
are considered good quality and qualified for technical 
operation requirements.

Currently, 58% of output of petroleum, the most  
important product of Petrolimex, is from domestic 
suppliers. In 2020, we set the target of increasing 
domestic purchase ratio to approximately 70%.

GRI 205. ANTI-CORRUPTION

COMMUNICATION AND TRAINING ON ANTI-CORRUPTION POLICIES AND PROCEDURES

We always keep internal information transparent, 
prevent acts of fraudulence and corruption in order to 
continue efficient operation and bring highest benefits 
to the Group. Petrolimex established the anti-corruption 
steering committee with clearly-defined responsibilities 
and operational regulation. The committee also develops 
its action program, carries out regulatory audit of the 
compliance with provisions of the law and of the Group 
regarding the observation and implementation of anti-
corruption law. Annually, we carry out examinations for 
anti-corruption tasks in our member units. 

Apart from observation, the missions of education and 
communication also play significant roles in raising 
awareness from managers to employees. Communication 
channels are: Website posts, instructional documents, 
information from meetings, and direct information 
exchange with every individual. Mechanisms and 
regulations of Petrolimex also aim at how to make all 
individuals in the Group “Avoid thoughts of corruption, 
stand no chance of corruption”. Our goal is to prevent 
purposeful infringements regarding fraudulence, 
corruption, or loss in the Group.

(Note: All data in the table is from the Parent Company and 43 petroleum member units)

VERIFIED CORRUPTION CASES AND REMEDIES

No. CONTENT NUMBER OF CASES

1 Total number and nature of verified corruption cases. 0

2
Total number of verified cases where employees were rejected or disciplined 
due to corruption.

0

3
Total number of verified cases when contracts were terminated or not renewed 
by business partners due to corruption-related infringements. 

0

4
Public legal proceedings where Petrolimex or Petrolimex’s staff was accused of 
corruption in the fiscal year of 2019 and judgements of those proceedings.

0

GRI 206. ANTI-COMPETITIVE BEHAVIOR

SETTLEMENT OF TRADEMARK INFRINGEMENT

As a leading corporate in petroleum business with a 
market share of nearly 50%, Petrolimex faces serious 
trademark infringement.

Although Petrolimex implements effectively brand 
protection and copyright registration, infringements 
have come in newer and more artful forms that result in 
more difficulties in brand protection of Petrolimex and 
infringement handling of regulatory authorities.

At present, there are still numerous cases where 
Petrolimex trademark is used illegally nationwide in non-
Petrolimex petroleum stations and vehicles. In particular, 
it is widely witnessed the act of defiantly using counterfeit 
occupational protection equipment to make one look like 
a genuine Petrolimex staff. In addition, the circumstances 

of "ambiguous" using and swapping the trademark 
exclusive for Petrolimex system and trademarks only for 
agent/franchise system become increasingly rampant. 
This act not only violates Decree No. 83/2014/ND-CP 
dated 03/09/2014 of the Government on petrol and oil 
trading, but also ruins Petrolimex's efforts in creating 
transparency in petroleum field.

Petrolimex established the Steering Committee of Brand 
Protection at the Group’s admin office with Committee 
members are the Group’s business leaders and managers, 
specialists from relevant departments. Through the 
Steering Committee of Brand Protection, the Group 
directs drastically implementation brand protection 
activities to every leader and officer of its member units.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ECONOMIC ISSUES (GRI 200) (continued)
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The guidelines for brand protection are:

 » Intensify communication, instruction, recommendation so that everyone can 
identify wrongdoings and infringements, respect Petrolimex’s brand ownership, 
observe legal provisions, and respect consumer rights.

 » Leaders and officers of member units are responsible for performance of brand 
protection within their area of production and business activities.

 » Members of the Steering Committee of Brand Protection of the Group are 
responsible for performance of this mission within the assigned scope.

 » Promote market information update, coordinate with State competent agencies/ 
regulatory authorities and communication agencies, follow guidelines for 
completely handling trademark infringements, especially wilful cases that weigh 
on Petrolimex's image and brand in localities.

With such a well-defined viewpoint and robust implementation from the Group to member units, especially 
the enthusiastic advocacy and support from the State regulatory authorities, such as inspectors of the Ministry of 
Science and Technology, Directorate of Market Surveillance, central and local press agencies, etc., cases of trademark 
infringement are well put under control and tend to decrease gradually in terms of number and nature.

ADOPTION OF THE NEW BRAND IDENTITY

Petrolimex has reviewed and researched to upgrade the application of brand identity at petroleum stations, then 
gradually building an adoption roadmap across the petroleum station system. The new brand identity at petroleum 
stations will integrate recognition signals, create differentiation and conformity with the new trend of development. 
At the same time, regulations and norms of unspecified minor details are completed, while the Group protects 
trademark and presence of Petrolimex’s petroleum stations, establishes its distribution system, strengthens its 
competitive capability and contributes to the transparency in the petroleum field. In addition, functional divisions/
departments carry out regular supervision to ensure that all visuals of brand identity application shall be in conformity 
with new regulations.

From the opposite side, Petrolimex commits not to involve in anti-competitive behaviors against other corporates 
and not to violate Anti-trust Law. In 2019, the whole Group did not involve in any anti-competitive and anti-trust 
violation.

GRI 206. ANTI-COMPETITIVE BEHAVIOR (continued)

SETTLEMENT OF TRADEMARK INFRINGEMENT (continued)

SOCIAL ISSUES
PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON ECONOMIC ISSUES (GRI 200) (continued)
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CURRENT STATUS OF SUSTAINABLE DEVELOPMENT
IN VIETNAM REGARDING SOCIAL ISSUES

POVERTY AND HUNGER ERADICATION

The National Target Program for Sustainable Poverty Reduction 2016-2020, 
Resolution No. 80/NQ-CP on sustainable poverty reduction, the National Target 
Program for New Rural Development 2010-2020, National Nutrition Strategy 
2011-2020 with a vision toward 2030, etc. are major policies in connection with 
SDG 1 and SDG 2.

Characterized by petroleum trading activities, Petrolimex have its member units in all cities and provinces 
across the country; many petroleum stations are located in remote and disadvantaged areas. Annually, 
Petrolimex makes specific plans, works with all localities, assigns its member units as the contact points to 
grasp needs, implement the mission of poverty and hunger eradication, improve education and health care 
quality, take care of families under preferential treatment policies, people with meritorious services, etc. This 
also help member units increasingly tighten their bonds with localities over time. 

Particularly in 2019, Petrolimex has:

Vietnam has fulfilled the Millennium Development Goal of eradicating extreme 
poverty and hunger. However, according to norms, the multidimensional 
poverty levels of ethnic minority group is still quite high. Especially, women and 
girls need closer attention so that they can have solutions to sustainable poverty 
reduction while the gap in poverty levels is narrowed among regions in the 
country.

Successive progresses in malnutrition prevention for children under 5 years old 
in Vietnam in recent decades reflect Vietnam’s commitment on development 
and determination in the sufficient provision of health care and nutrition 
services to children. However, the varied living conditions lead to discrepancy in 
nutrition status among groups in society and geographical regions.

Deliver aids with a total 
value of 

VND 75.2 billion   
to social security 
in provinces. 

Petrolimex also participated 
in the Program towards the 
homeland's sea and islands; 
organizing delegations visiting 
soldiers and islands; taking care 
of families of soldiers on duty on 
islands with the funding of  

VND 303 million.

In addition, as a member of Social 
Security Fund of Industry and 
Trade sector, the Group also made 
huge contributions to Vietnam's 
Child Protection Fund, Vu A Dinh 
Scholarship Fund. The total fund for 
social and charity activities is 

VND 827 million.

(For more details: Please refer to “Petrolimex’s Sustainable Development Reports on Social Issues”)

(For more details: Please refer to “Petrolimex’s Sustainable Development Reports on Social Issues”)

WELL-BEING AND WELFARE ENHANCEMENT

EDUCATION QUALITY

 » Law on Health Insurance, Law on Medical Examination and Treatment, National 
Strategy for Protection, Care and Improvement of People's Health in the period 
of 2011- 2020 with a vision towards 2030 and health policies are major policies 
for realizing SDG 3.

 » Thanks to significant efforts in improvement of prenatal health care services, 
Vietnam has managed to decrease the maternal mortality rate. However, 
reduction in infant mortality rate might not be accomplished until 2030.

 » Population accessible to essential health care services is increasing with current 
health care insurance coverage of nearly 90%.

 » Contents in SDG 4 are conveyed in Law on Education and Strategy for Education Development 
during 2011-2020, Strategy for Vocational Training Development during 2011-2020.

 » The proportion of literate population from 15 years old increases strongly.

 » However, education accessibility for children in poor households, remote areas, ethnic minorities 
still holds certain difficulties and limitations.

 » The proportion of trained employees has shown a constant upward trend over the years.

 » Vietnam has formed high-quality vocational training establishments annually. However, the 
gender gap is ever increasing regarding access to vocational training in some ethnic minority 
groups.

As of 31st December 2019, Petrolimex has:

Apart from actively supporting localities, such as Tien Giang, Quang Nam, Da Nang, Quang Ngai, Nghe An, Ha 
Tinh and communes, districts of the aforementioned provinces, etc., in procuring medical equipment, building 
infrastructure for provincial-level hospitals, Petrolimex also fully complies with regulations on insurance/labor 
safety regimes, focuses on strengthening policies for cases of occupational diseases or accidents, etc. to ensure 
the well-being of all employees. Particularly in 2019, Petrolimex had:

 » 100% of its employees were enrolled in social insurance, health insurance, unemployment insurance, 
occupational accident insurance, etc.

 » 100% of its employees have annual health check-ups.

 » 100% of its employees were enrolled in Trade Union's activities.

Support for education: 
build schools that meet 
national standards, support 
poor students overcoming 
difficulties with a total amount 
of  

VND 27.5 billion.

Support vocational 
training, job-creation 
for employees of 
localities.

Apart from that, for employees, 
Petrolimex offer multiple training 
and coaching policies for the sake of 
improving employees’ qualification 
and trade skills. In 2019, average hours 
of training per employee per year was 
37 hours with a total expense of  VND 

38.175 billion.
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GENDER EQUALITY

 » The principle of gender equality is addressed in Constitution and major laws such as: Law on Gender Equality, National 
Assembly delegate election and people’s committee, Law on Supporting Small and Medium Enterprises.

 » Vietnam has also made great strides on gender equality improvement across all areas from policy, economy, 
culture and society; mitigated inequality, improved information and law access for people, attached importance to 
disadvantaged groups in society such as the poor, the handicapped, people of ethnic minority, female children and 
women, etc.

 » However, the enrollment rate of women in labour force is still lower than that of men, and gender gap is still shown 
in salary payment. Women are still responsible for the majority of housework without payment.

 » Women's participation in positions of leaders and manager is still at a low level.

 » Petrolimex pioneers and sets a good example 
in observing regulations, guideline, and policies 
of the State on labour law and international 
labour conventions. All infringements related 
to inequality, discrimination, forced labour, 
ill-treatment or abuse against employees in 
Petrolimex are strictly prohibited and subject 
to stringent enforcement.

 » Petrolimex does not employ children, the 
working regime for employees is specified in 
the collective labour agreement.

(For more details: Please refer to “Petrolimex’s Sustainable 
Development Reports on Social Issues”)

CURRENT STATUS OF SUSTAINABLE DEVELOPMENT
IN VIETNAM REGARDING SOCIAL ISSUES (continued)

EMPLOYMENT

 » The Labour Code, Law on Employment and Law on Provision of Assistance for Small and Medium-sized Enterprises, 
The overall project on economy restructuring in association with conversion of  growth model toward enhancement 
of quality, efficiency and competitiveness in 2013 -2020 period, National strategy for green growth in 2011 period with 
vision toward 2050, National industrial promotion program to 2020 are important policies in connection with SDG 8.

 » Employment, in general, remains unstable as quite many jobs are not long-term, at low productivity and low income, 
and the trend of modernization does exist. 

 » Although the number of jobs created in economy is still increasing, but they are not evenly distributed and hold a 
gradually decreasing trend.

 » The unemployment rate remains over 2% in the recent time. In particular, urban unemployment rate is over 3%.

In 2019, Petrolimex has:

 » Created jobs for 18,300 employees, including 
1,375 employees from new recruitment.

 » Adjust policies for salary and rewards in favor 
of employees, in line with business activities, 
and in conformity with the Government’s 
regulation on region-specific base salary level. 

(Reference: Vietnam’s Voluntary National Review on the Implementation of the Sustainable Development Goals)

 » Ensure that employees, after maternity leave, are 
provided with jobs as prescribed by law on labour.

 » The rate of female employees coming back to 
work after maternity leave in 2019 was 65%, 
employees in maternity leave account for 34%, 
and 1% left job after maternity leave.

(For more details: Please refer to “Petrolimex’s Sustainable 
Development Reports on Social Issues”)
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PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON SOCIAL ISSUES (GRI 400)1

GRI 401.  EMPLOYMENT 

GRI 103-2 – 103-3. GOVERNANCE METHODS GRI 404, 405, 406

Petrolimex determines that human is the most vital resource that decides the sustainable development of the Group. 
Therefore, Petrolimex has always placed human in the central position of all activities, and considered the corporate 
an environment for human to bring their inherent talents into full play. Accordingly, build and train high-performing 
personnel at work, with well-defined cultural identities of Petrolimex, together uphold the leading position of Petrolimex 
in the home market, and improve competitiveness in international market.

 » The holder of the highest responsibility in missions related to GRI 404, 405 and 406 is the 
Board of Management and Board of General Directors.

 » The Party committee and Trade Union are supervisory units that make timely 
recommendations to ensure that these regulations are observed in practice.

 » Youth Union, Veteran Association, Women Union which takes counsel with and assist Board 
of Management and Board of General Directors in the implementation of these missions.

Petrolimex determines that human is the most vital resource that decides the 
sustainable development of the Group.

1All data in the table is from the parent company and 43 petroleum member units)

OVERVIEW OF HUMAN RESOURCES 

As of 31st December 2019, Petrolimex has had 18,300 employees (including the parent company and 43 petroleum 
member units), up 1% from 2018. Particularly:

STRUCTURE TOTAL MANAGERS OTHER 
EMPLOYEES

Total number of employees 18,300 212 18,088

By age

Under 30 4,706 0 4,706

30-50 11,848 114 11,734

Over 50 1,746 98 1,648

By gender
Male 12,472 179 12,293

Female 5,828 33 5,795

By level

Post-graduate 432 58 374

University/college graduate 7,427 154 7,273

Vocational training 6,957 0 6,957

High school and other labourers 3,484 0 3,484

Employees from new recruitment 1,375 0 1,375

Employees terminating labour contract, in report 
period

1,188 0 1,188

Unit: People

PERSONNEL STRUCTURE 
BY AGE 

PERSONNEL STRUCTURE 
BY GENDER 

PERSONNEL STRUCTURE 
BY LEVEL 

Under 30

30 – 50

Over 50

Male

Female

Post-graduate

University/college graduate

Vocational training

High school and other labourers

68%

32%26%

65%

9%

41%

38%

19%

2%

The holder of the highest responsibility and resources for implementation:

Issued regulations:

 » Regulation on training management (which is currently drafted and modified by the 
Group).

 » Collective labour agreement.

Objectives of Petrolimex:

 » Continue establishing an equal working environment for each individual.

 » Improve Petrolimex’s performance outcomes and service quality.
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GRI 401-1: EMPLOYEE RECRUITMENT AND RESIGNATION AT PETROLIMEX

Petrolimex holds a policy of recruiting employees that 
meet the needs of target group in each division and 
member unit in Petrolimex, promoting the initiative 
of member units, yet ensuring the consistency across 
the Group as a whole. Recruitment is strictly controlled 
based on actual requirement from task and volume of 
work, and that recruited employees fit their jobs should 
be guaranteed for the sake of high productivity and 
efficiency. In 2019, Petrolimex had 1,375 employees from 
new recruitment. Young employees under 30 years old 
accounts for 69%, middle-age employees between 30 
and 50 years old takes 30%, employees over 50 years old 

TOTAL NUMBER OF EMPLOYEES FROM NEW 
RECRUITMENT 

1,375   PERSONS

TOTAL NUMBER OF EMPLOYEES LEAVING JOBS  

1,188  PERSONS

EMPLOYEES FROM NEW 
RECRUITMENT BY AGE

Under 30
30 – 50
Over 50

69%
30%

1%

EMPLOYEES FROM NEW 
RECRUITMENT BY REGIONS

The North
The Central
The South

33%
43%

24%

EMPLOYEES RESIGNING
BY REGIONS

The North
The Central
The South

41%

16%

43%

EMPLOYEES RESIGNING 
BY GENDER

Male
Female

79%
21%

EMPLOYEES FROM NEW 
RECRUITMENT BY GENDER

Male
Female

79%
21%

accounts for 1%, male employees make up 79%, female 
employees takes 21%, employees recruited in the North, 
the Central, and the South account for 33%, 24%, and 
43%, respectively.

In 2019, there was a decrease of 1,188 employees. In 
particular: Employees to retire account for 21%, employee 
terminating labour contract account for 78%, employees 
rejected account for 1%, male employee account for 
79%, female employee account for 21%, the number of 
decreased employees in the North, the Central and the 
South account for 41%, 16%, and 43% respectively.

PETROLIMEX’S SUSTAINABLE DEVELOPMENT REPORTS 
ON SOCIAL ISSUES (GRI 400) (continued)

21%

EMPLOYEE RESIGNING 
BY REASONS

Terminating labour contract 
Retirement
Disciplined and rejected 

1%

78%

21%

GRI 401.  EMPLOYMENT (continued)

Human is one of the key factors for Petrolimex’s business success. Therefore, 
Petrolimex has always attached importance to regimes and policies in favor of 
employees.

GRI 401-2: WELFARE FOR FULL-TIME EMPLOYEES 

Salary and reward policies

 » In 2019, Petrolimex made 
adjustments in the salary and 
bonus policies to suit the business 
activities and the Government's 
regulations on regional minimum 
wage, ensuring employees’ 
income growth according to 
productivity and increase in sales 
volume. Sickness or maternity 
leave: Petrolimex fully and timely 
complies with social insurance 
regulations, its employees are also 
allowed to create conditions for 
rest and recuperation whenever 
needed in accordance with the 
condition of each member unit.

 » Petrolimex fully implements 
regimes policies for employees 
in accordance with regulations. 
100% of employees are required 
to sign labor contracts according 
to the laws. In addition, Petrolimex 
also always complies with 
insurance policies required by the 
laws, namely: Social insurance, 
health insurance, unemployment 
insurance, occupational accident 
insurance, pension, maternity 
allowance, etc.

 » Petrolimex's officers and 
employees are entitled to other 
regimes from Welfare fund 
and specific provisions of the 
Collective Labor Agreement. 
Besides, Petrolimex also deducts 
1 month’s salary (as regulated 
by Government) for expenditure 
items such as health care 
insurance, holiday, travel fee 
support on occasions of new year, 
Tet holiday, etc. for employees. 
Level and content of expenses 
depend on the actual conditions 
of the member units as specified 
in the collective labor agreement 
of each member unit.

Regime of labour contract 
and insurance

Other welfare

GRI 401-3: MATERNITY LEAVE

The total number of employees taking maternity leave in 2019 was 503 persons, including 414 females, taking 2.3% of 
all employees, and 89 males whose wifes are in pregnancy.

In 2019, the number of employees coming back to work after maternity leave was 355 persons, including 267 females, 
88 males, 08 employees leaving job after maternity leave (07 females, 01 male), and 140 employees that are still on 
maternity leave and haven’t been back to work. Therefore, the rate of female employees coming back to work after 
maternity leave in 2019 was 65%, employees in maternity leave account for 34%, and 1% left job after maternity leave.

Petrolimex ensures that employees, after maternity leave, are provided with jobs as prescribed by law on labour.

(See more details about employees’ welfare in GRI 402)
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GRI 402. EMPLOYEE - MANAGER RELATIONS

Annually, member units hold Employee Conference to summarize recommendations from employees. These 
recommendations are addressed adequately with a view to consolidating the harmonious, stable and progressive 
relations in the corporate between employee and employer.  At the same time, the Conference is also intended for 
building and implementing democratic regulations at workplace, rules, collective labour agreement, emulation and 
commendation, discipline, labour protection, salary increase, salary level raise, etc.

Employee Conference is a truly democratic activity where mutual dialogues-on formulating targets of business, income, 
working condition improvement and living standard improvement- take place. Through which the democratic rights 
of employees are promoted, eligible needs of employees are addressed satisfactorily, employees show their comfort in 
working and their attachment to the company.

EMPLOYEE CONFERENCE

COLLECTIVE LABOUR AGREEMENT

100% member units of the  Group develop and sign collective labour agreement according to provisions of the Law on 
labour, and register with local regulatory authorities prior to implementation. Collective labour agreement’s content is 
suggested to be developed toward greater favor for employees.

Example: for the parent company- the Group: On 8th March 2018, the parent company - the Group signed collective 
labour agreement. Accordingly, agreed contents in collective labour agreement provide greater benefits to employees 
compared to those in the Labour Code, particularly:

 » The minimum salary paid to employees is at least 15% higher than the region-specific base salary regulated by 
the State;

 » Allowance for employees:

• Employees take sick leave, maternity leave according to the State's regimes: In addition to Social insurance regime 
according to applicable regulations of the State, employees also receive two months’ base salary for each month 
of their sick/maternity leave; employees with long-lasting sickness receive two months’ base salary for each month 
of sickness, but not over 12 months.

• Employees entitled to retirement regime: Receive three months’ salary with the applicable salary amount prior to 
retirement.

 » In addition to required insurance regimes according to applicable regulations of the State, depending on the 
total funding, General Director executes sponsoring “Health care insurance” for employees. 

 » Annually, General Director bases on the Group’s business performance to create conditions and offer expenditure 
support from the Group’s welfare source to employees for vacations, travel fee on public holidays, Tet holiday.

 » The Group's medical department will provide sick employees with all favorable conditions for paperwork and 
transportation (if possible) for medical examination and treatment at the hospital registered in the Health 
insurance card.

 » Allowance for early retirement: For employees who 
haven't reached the age for retirement but have paid 
social insurance premiums sufficiently for retirement, if 
their health or capacity does not meet the requirements 
of their assigned jobs, or they wish to retire early, 
they will receive benefits according to the applicable 
regulations of each period.

 » In addition, the General Director and the Trade Union 
Executive Committee of the Group deduct expenditure 
from the Welfare Fund in line with the actual capability 
to offer remuneration to employees and perform a 
number of social policies that encourage either existing 
or retired employees of the Group: Gifts on New Year 
holidays, gifts for children of the Group’s employees 
that excel in learning, cases of sickness. (For details of 
expenditure items, please see GRI 201).
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GRI 403. OCCUPATIONAL HEALTH AND SAFETY

LABOR SAFETY AND HEALTH POLICIES

As petroleum trading is associated with highly risky commodities, 
Petrolimex's leaders, member units' leaders, Vietnam Petroleum 
Union and grassroots trade unions have identified: The loss of 
safety due to any negligence in production and business would 
result in a catastrophic disaster that affects human health and 
life, property, security, and community’s environment, etc. 
Therefore, the Group has implemented many policies to provide 
prevention methods and ensure labour safety and safety for each 
employee's working conditions, committed to comply with the 
labor safety standards and prepare for addressing potential risks.

The Group manages occupational safety and health work by 
the Occupational safety and hygiene regulation annexed to 
Regulation No. 035 / PLX-QD-HĐQT dated 11th January 2017. 
Accordingly, each member unit assigns a full-time/part-time 
officer in charge of occupational safety and health tasks, establish  
a council/ steering panel for occupational safety and health 
including a representative of the employer; a representative 
of the Trade Union Executive Committee; occupational safety 
and health officers, health officers at production and business 
establishments.

Occupational safety and health plans must be developed from 
production teams, departments upward; at the same time, ideas and 
comments from the grassroots trade union executive committee 
must be collected and announced so that everyone can contribute 
their ideas.

At the Group level, the Labor Safety and Hygiene Department is 
responsible for monitoring and managing labor safety and hygiene 
activities at establishments and member units across the whole 
sector. Make plans and organize training for trainers of occupational 
safety and health work as prescribed.

In 2019, the Group has organized training courses which supplied 
updated information to more than 300 occupational safety and 
health’s trainers in the whole industry. Trainers are responsible for 
training member units’ employees on occupational safety and health 
content with the certified learning materials issued by the Group.

Technical measures for labor safety, fire and oil spill 
prevention and control (if any).

Technical measures for occupational hygiene, prevention 
against harmful factors and improvement of working conditions 
(installation of ventilation systems, dust collection systems, lighting, 
noise-proof partitions, anti-vibration, occupational environment 
test, etc.);

Equip and provide personal protective equipment to 
employees;

Take care of employees’ health;

Provide information, educate and train on occupational safety 
and health.

Every year, member units must prepare an occupational safety and health plan with the contents specified in the 
Occupational Safety and Health Regulation, including: 
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DEPARTMENTS IN CHARGE OF OCCUPATIONAL SAFETY AND HEALTH

GRI 403. OCCUPATIONAL HEALTH AND SAFETY (continued)

Petrolimex's leaders coordinate with Trade Union to organize and structure the 
components of Petrolimex’s Occupational Health and Safety Board.

Member units with more than 1,000 employees must establish occupational 
safety and health departments/divisions or assign at least 2 full-time officers for 
occupational safety and health work.

In addition, Petrolimex also regulates the establishment of a council of occupational 
safety and health to strictly control safety and health issues. The Council is established 
with the following tasks: Consult and coordinate with employers in formulating 
regulations, processes, plans and measures for ensuring occupational safety and 
health at production and business establishments.  Inspect the implementation of 
occupational safety and health at production and business establishments. Request 
the employer to take handling and remedial measures if occupational safety and 
health  risks are detected. Members participating in occupational safety and health 
activities are all regulated by qualification and level. Details are specified in the 
Regulation on Occupational Health and Safety of the Group.

At the parent company- the Group: Occupational safety and health at the Group are 
directly guided by 01 Deputy General Director. The Engineering, Technology and 
Safety Department functions of advising the General Director to direct, manage and 
govern labor safety, fire prevention and fighting and environment protection.

Particularly: Environmental management and protection, fire prevention and 
fighting, occupational safety and health, flood and storm prevention, and natural 
disaster mitigation. The Group has established: Steering panel dealing with 
emergencies (oil spills, occupational accidents, unmet safety at petroleum works); 
Steering panel for fire prevention and fighting, steering committee for flood and 
storm prevention.

In addition, professional organizations were established, namely: Steering panel for 
safety of petroleum works, Steering panel for oil spill response, Flood and Storm 
Control Panel, Labour Protection Council, Unit’s Fire Fighting Team and Safety and 
Hygiene Network. 

At member units: The missions of environment protection, fire prevention and 
fighting, and labor safety and hygiene in member units are directly guided 
by 01 Deputy Director. The Technical Department and the Organizational and 
Administrative Department hold the function of advising and assisting the Directors 
of member units in guiding, managing and administering areas of environment 
protection, fire prevention and fighting, occupational safety and health.

For occupational diseases: Petrolimex conducts annual health check-ups for 100% 
of employees to promptly detect and treat health problems (if any) to ensure 
employees’ health. In addition to health insurance under the labour law, employees 
are also entitled to comprehensive health care insurance, accident insurance, etc.

At Petrolimex, 100% of member units provide in-kind allowances for employees 
doing jobs on the list of heavy and hazardous occupations. For cases of 
occupational accidents, Petrolimex will pay compensation in accordance with 
the labour Law based on the injury rate; Trade unions and Youth Union will 
organize visits, encourage and call for support from the whole Group for extremely 
disadvantaged cases.

IN PETROLIMEX, 100%  
OF MEMBER UNITS PROVIDE IN-KIND 
ALLOWANCES FOR EMPLOYEES DOING JOBS 
ON THE LIST OF HEAVY AND HAZARDOUS 
OCCUPATIONS. 

100%

PETROLIMEX CONDUCTS MEDICAL 
EXAMINATION FOR 

OF DIRECT EMPLOYEES
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INDICATORS OF OCCUPATIONAL ACCIDENTS AND DISEASES

Occupational accident Unit 2015 2016 2017 2018 2019

Total number of 
occupational accident 

Case(s) 2 7 5 1 9

In which, number of case 
with fatality 

Case(s) 1 4 1 1 1

Causes for fatal occupational 
accidents

Fire at a 
gas shop in 
Thai Binh 
province

3 cases of traffic 
accidents and 1 
case of sudden 
death on vessel

Traffic 
accident

Traffic 
accident

Petroleum 
salesperson 
in Nghe An 
province

Number of victims in 
occupational accidents 

People 2 8 6 1 3

In which, death toll by 
occupational accidents 

People 1 5 1 1 1

Causes for fatal occupational 
accidents

Fire at a gas 
shop 
Thai Binh

4 people 
died of traffic 
accident and 1 
sudden death on 
vessel

Traffic 
accident

Traffic 
accident

Gasoline 
salesperson 
was stabbed 
to death by a 
masked culprit

Total expense for 
occupational accidents (first-
aid, treatment, salary payment 
for days-off, compensation, 
allowance, etc.) 

VND 
Million

205 129 422 

According to actual data of 
each member unit

Asset losses (by money)
VND 

Million
10

Day-off due to occupational 
accidents 

Day(s) 0 133 525 

Occupational disease(s) Unit 2016 2017 2018 2019

Accumulated number of people with occupational 
disease(s) as of the report time 

People 64 99 0 0

In which, the number of people newly diagnosed 
with occupational disease(s) 

People 40 19 0 0

The number of day-off due to occupational diseases Day(s) 255 0 0

People taking early retirement due to occupational 
disease(s) 

People 0 0

Total arising expense for people with occupational 
diseases in the year

VND Million 144 76 0 0

The number of employees whose current duties 
or working environment have high risks of specific 
diseases

People 0 0 0 0

GRI 403. OCCUPATIONAL HEALTH AND SAFETY (continued) GRI 404. TRAINING AND EDUCATION 

Considering employees as the most important factor 
for development, the Group has a clear guideline 
on improving qualification of employees, including 
managers, senior engineers and other employees. This 
helps enhancing and raising the Group’s performance 
on a basis of technology development and procedure 
optimization. Annually, the Group directs member units 
to examine and make statistics on the current status of 
cultural background and working skills of Youth Union 
members and employees; needs of training, retraining, 
upgrading operational qualifications, management 
capability, political reasoning, foreign languages, 
computer skills, and workmanship. Accordingly, courses 
of upgrading qualifications and skills for Youth Union 
members and employees are planned.

The Group organizes training activities and encourages 
participation, including internal and external training 
courses for the sake of qualification improvement, working 
efficiency enhancement, and career development for 
employees.

GRI 404-1: AVERAGE NUMBER OF TRAINING HOURS PER YEAR PER EMPLOYEE IN 2019

No. INDICATOR OUTCOME

1 Total number of training hours 696,525 hours (up 11% from 2018)

2 Average number of training hours/employee 37 hours/person

3 Average number of training hours for male employees 42 hours/person

4 Average number of training hours for female employees 34 hours/person

5 Total number of training participations 42,652 participations (up 13% from 2018)

6 Total number of training participations of managers 6,689 participations

7 Average number of training hours for managers 85.5 hours/person

8 Training expense VND 38.175 billion (up 17% from 2018)

696,525

TOTAL NUMBER OF  
TRAINING HOURS 2019

HOURS

11%
FROM 2018

13%
FROM 2018

42,652 

TOTAL NUMBER OF TRAINING 
PARTICIPATIONS 2019

PARTICIPATIONS 
38.175 

TRAINING EXPENSE 2019

BILLION

VND

17%
FROM 2018
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PARTICIPATED IN 
TRAINING PROGRAMS 

FOR PETROLIMEX'S STORE 
MANAGERS

TRAINEES PARTICIPATED IN 
TRAINING PROGRAMS FOR 
MIDDLE-LEVEL MANAGERS

TRAINEES PARTICIPATED IN 
PROGRAMS FOR UPGRADING 

ADMIN LEVEL

584 TRAINEES 226 TRAINEES 109 TRAINEES

Petrolimex determines that human is the most vital 
resource that decides the sustainable development 
of a corporate. Therefore, in order to improve human 
resource quality, the Group and member units all 
develop their plans and organize training, re-training, 
and fostering activities that help employees upgrade 
their professional qualifications, management 
capabilities, foreign languages, political reasoning, 
computer skills, and workmanship. 

GRI 404-2: PROGRAMS FOR UPGRADING EMPLOYEE SKILLS 

In parallel with training to improve employees' skills 
in general, Petrolimex also focuses on building and 
training staffs in key areas with great impacts on 
Petrolimex’s business performance such as: Training 
program for the Heads of petroleum stations, gas 
stores, lubricants stores, etc.; building, training, and 
fostering professional working style, friendly attitude, 
polite communication for the sales staff at the 
petroleum stations. This helps enhancing and raising 
the Group’s performance on a basis of technology 
development, procedure optimization, and service 
quality enhancement.

GRI 404. TRAINING AND EDUCATION (continued)

PARTICIPATED IN TRAINING 
PROGRAMS ON INFORMATION 

TECHNOLOGY

PARTICIPATED IN TRAINING 
PROGRAMS IN JAPAN (HELD 

BY JXTG) 

PARTICIPATED IN TRAINING 
PROGRAMS IN JAPAN (HELD 

BY JCCP)

1,370 TRAINEES 76 TRAINEES 76 TRAINEES

SUMMARY OF TRAINING COURSES IMPLEMENTED IN 2019 AND ANTICIPATED FOR 
2020 BY LEVEL

Level Implemented in 2019 Anticipated for 2020

Manager-level

 » Theme-based training program in Japan (in 
cooperation with JCCP, JXTG).

 » Training programs for middle-level managers 
of Petrolimex.

 » Andrews MBA training programs.

 » Training programs for Petrolimex’s store 
managers.

 » Training programs on information 
technology, ERP_SAP, petroleum 
engineering, environment safety, fire 
prevention and fighting.

 » Theme-based training program in Japan (in 
cooperation with JCCP).

 » Training programs for middle-level managers 
of Petrolimex.

 » Andrews MBA training programs.

 » Training programs for Petrolimex’s store 
managers.

 » Training programs on information 
technology, ERP_SAP, petroleum 
engineering, environment safety, fire 
prevention and fighting.

Employee-
level

 » Annual training programs in Japan (in 
concert with JCCP).

 » Training programs on information 
technology, ERP_SAP, petroleum 
engineering, environment safety, 
fire prevention and fighting, and risk 
management.

 » Annual training programs in Japan (in concert 
with JCCP).

 » Training programs on information 
technology, ERP_SAP, petroleum 
engineering, environment safety, fire 
prevention and fighting.

Employee-
level at 
petroleum 
stations, 
terminals, 
tanks, jetties

 » Training programs for Petrolimex’s store 
managers - for staff planned for promotion 
to store managers.

 » Training programs on sales culture, sales 
process, etc.

 » Training programs for Petrolimex’s store 
managers - for staff planned for promotion to 
store managers.

 » Training programs on sales culture, sales 
process, etc.
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Based on the actual status and management requirement of each member unit, employees are evaluated in terms of 
suitability for the work nature and governance requirements of the member unit on a monthly, quarterly, biannual, 
annual basis depending on each division. For employees and laborers who are Communist Party members, apart from 
the above procedures, they are also subject to the Communist Party's assessment procedures.

Reviewing employees’ performance is presented in the statistics of the Parent Company - Group in 2019 as follows. 

The method of reviewing follows the Group's Regulation on Emulation and Commendation.

Quantity Object Principle for selection (summary)

Outstanding 
Labor 
Collective 

75

Industry-wide 
member units and 
Parent Company’s 
Departments

Select typical collectives among the advanced and 
creative labor collectives that overcome difficulties and 
overperform planned targets with 100% individuals 
fulfilling their assigned tasks.

Progressive 
Labor 
Collective 

8
Parent Company's 
Departments (32%) 

On the occasion of the member unit yearly performance 
wrap-up, deliver annual reviews and rewards to 
collectives qualified for the following criteria: 

 » Successfully complete assigned tasks and plans. 

 » Organize and uphold robust and efficient regular 
emulation movements. 

 » Over 50% of individuals in the collective are 
awarded with the title of "Progressive Labor" and no 
individual is disciplined by warning or higher levels of 
punishment. 

 » Exercise internal solidarity, adequately observe 
guidelines and policies of the Communist Party and 
the State laws. 

 » A newly established member unit must be in 
operation for at least 1 year (12 months).

Certificate of 
Merit from 
the Group 

358

Industry-wide 
member units and 
Parent Company’s 
Departments 

 » Collectives successfully fulfilling their assigned duties. 

 » Exercise internal solidarity, properly practice 
grassroots democracy regulations, properly organize 
emulation movements. 

 » Take care of material and spiritual life of employees in 
the collective; promote frugality. 

 » The quantity does not exceed 5% of the total number 
collectives in the unit

GRI 404-3:  PERIODIC ASSESSMENT OF WORK PERFORMANCE

GRI 404. TRAINING AND EDUCATION (continued)

Quantity Object Principle for selection (summary)

Unit-level 
Model 
Employee

33

Parent Company’s 
employees (15% of 
Parent Company's 
employees)

Among progressive employees, select individuals 
that have initiatives and solutions to boosting work 
performance. The number of unit-level model employees 
does not exceed 15% of the total number of progressive 
employees.

Progressive 
employees

176
Parent Company's 
employees (78%)

Annual awards are delivered to individuals who are qualified 
for the following criteria:

 » Successfully fulfill their assigned duties with high 
productivity and quality;

 » Properly observe guidelines and policies of the 
Communist Party, the State laws, as well as policies, 
regulations and rules of the Group, member units and 
local authorities; hold a spirit of self-reliance, solidarity, 
mutual assistance; participate in emulation movements 
in an active manner;

 » Actively study politics, culture, professional qualifications 
and skills;

 » Lead a decent and healthy lifestyle. 

 » Work at least 10 months in the year

Certificate 
of Merit 
from the 
Group

1,098

Industry-wide 
employees (~ 5% of 
employees of the 
industry)

 » Individuals who successfully fulfill the tasks assigned by 
their unit and adequately perform citizen's obligations.

 » The number of Certificate of Merit from the Group does 
not exceed 5% the number of employee in the unit.
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GRI 405. DIVERSITY AND EQUAL OPPORTUNITY

We believe that value created by each member, regardless of position, gender, 
age, disposition, qualification, capacity, religion, or ethnic group, all contribute 
to Petrolimex’s development. And Petrolimex treasures such contributions. 
This is the foundation for Petrolimex to create an equal, dynamic and friendly 
working environment where every individual have the same opportunities for 
employment, capability demonstration toward success and self-fulfillment.

The senior management team of the Group (Board of Management, Board 
of General Directors, and Chief Accountant) comprises 15 persons. Senior 
managers of member units (including Chairman, Director, Deputy Director, and 
Chief Accountant of member units) consist of 197 persons, including: 166 male 
managers account for 84.3% and 31 female managers make up 15.7%. Senior 
managers aged from 30 to 50 years old and over 50 years old account for 53.8% 
and 46.2% respectively.

The office staff includes 3,286 persons, of which: 2,004 male employees account 
for 61% and 1,282 female employees account for 39%. Employees aged from 
30 to 50 years old make up 69% and the rest 31% is for the group of over 50 
years old.

GRI 405-1: DIVERSITY OF  MANAGEMENT LEVEL AND STAFF LEVEL

Constitution of Vietnam guarantees the rights to have equal pay for men and women who do the same work regardless 
of their gender. Petrolimex acts in conformity with the principle of the Labor Code of equal pay for equal work and 
equal pay for all workers regardless of their gender as prescribed in Article 26 of the Constitution of the Social Republic 
of Vietnam 2013 (No. 18/2013/L-CTN); Article 90 of the Labor Code (No. 10/2012/QH13); Article 13 of the Law on Gender 
Equality (No. 73/2006/QH11).

GRI 405-2: RATIO OF BASIC SALARY AND REMUNERATION OF WOMEN TO MEN

There are 618 employees coming from ethnic minorities, accounting for 3.4% of the total number of employees.

Staff-level

Management level
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GRI 406. EQUALITY AND NON-DISCRIMINATION

NO DISCRIMINATION

Petrolimex commits no discrimination by gender, ethnicity, color, social background, 
marital status, belief, religion, HIV infection, disability or participation in Trade Union's 
activities at workplace. In Petrolimex, employees are entitled to the freedom of registering 
for any study plan that they wish to implement and have rights to their working skill 
enhancement. Petrolimex always complies with and applies the principle of equality 
between women and men regarding recruitment, task assignment, working time, rest 
time, salary and wage level raise. 

Managerial positions are arranged on the basis of knowledge, competence, quality, 
and experience. Favourable conditions are always given to young employees who are 
knowledgeable, competent, qualified and had experienced practicalities, so that they have 
rooms to prove themselves. Opportunities for promotion, remuneration, and income are 
equal to all employees in the Group on a basis of clear and transparent criteria. Managerial 
positions do not hold gender, religion, or ethnicity-based discrimination.

In 2019, Petrolimex witnessed no incident of discrimination.
RIGHTS TO WORK

Petrolimex pioneers and sets a good example in observing 
State regulations, guidelines, and policies of Law on Labour and 
international labour conventions. All infringements related to 
inequality, discrimination, child labour, forced labour, ill-treatment 
or abuse against employees in Petrolimex are strictly prohibited 
and subject to stringent sanctions. The Party Committee and Trade 
Union of the Group are supervisory units that propose timely 
recommendations to ensure these regulations are observed in 
practice. Eligible organizations in the Group, namely Trade Union, 
Youth Union, Veterans Association, Women Union, etc., are given 
all favorable conditions to carry out their roles in practicing 
equality and non-discrimination.

Salary is paid by tasks and job title based on the scale of salary 
grades and allowances applied in the whole Group as well as on 
the employees’ work completion levels. Salary is equally paid to 
employees who do the same work, regardless of their education, 
gender, age, religion or ethnic group.
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GRI 417. MARKETING AND BRANDING

Petrolimex issues sufficiently 
policies on standards, 
regulations, and norms 
of quality of petroleum 
products and posts them 
in details throughout 
Petrolimex’s network of 
2,700 petroleum stations as 
regulated by the Directorate 
for Standards, Metrology 
and Quality.

Product information 
of products other than 
petroleum, such as: gas, 
petrochemical products, 
detergent liquid, etc., are 
published as regulated with 
specific instructions for 
consumers.

About Petrolimex trademark: 
Petrolimex issued specific 
regulations on using and 
protecting its trademarks 
applied to petroleum 
member units and the brand 
rights of stations owned by 
Petrolimex's distributors and 
retailers.

Website: www.petrolimex.com.vn is the official information page that fully describes Petrolimex products and policies.

GRI 418. CUSTOMER PRIVACY

In 2019, the Group received 16 letters of complaint. 
However, the content of complaints are not 
related to violations against customer privacy and 
customer data loss. The above complaints are out 
of the Group’s settlement power, so the Group 
referred those complaints to competent authorities.
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GRI 
STANDARDS DISCLOSURES REPORTING CONTENT PAGE

GRI 102: GENERAL DISCLOSURE 2016

ORGANIZATIONAL PROFILE

GRI 102-1 Name of the organization Brief information 10

GRI 102-2 Activities, brands, products, and services
Fields of business 14-15

Supply chain 26-30

GRI 102-3 Location of headquarters
Brief information 10

Contact information 67

GRI 102-4 Location of operations Locations of business 16-17

GRI 102-5 Ownership and legal form

Brief information 10

The process of formation and development 12-13

Management apparatus 24

GRI 102-6 Markets served Locations of business 16-17

GRI 102-7 Scale of the organization

Management apparatus 24

Member units, associated companies 25

Performance of economic activities 126-128

Total number of employees 143

GRI 102-8 Information on employees and other workers Overview of human resources 143

GRI 102-9 Supply chain Supply chain 26-30

GRI 102-10
Significant changes to the organization and its 
supply chain

Significant changes to Petrolimex and its supply chain 30

GRI 102-11

Solutions to greenhouse gas mitigation 100-104

Doing business with clean products to mitigate emissions 105-107

Priority is given to reused materials 108

Reduced demand for energy 109

Response to oil spill 118-119

Compliance with law on environment 120

GRI 102-12 External initiatives External initiatives 31

GRI 102-13 Membership of associations Member rights in associations 32

STRATEGY

GRI 102-14 Statement from senior decision-maker Chairman’s letter 4-7

GRI 102-15 Key impacts, risks, and opportunities Risks and opportunities 32-41

ETHICS AND INTEGRITY

GRI 102-16
Values, principles, standards, and norms of 
behavior

Vision - Mission 18-19

Core values 20-21

Code of conducts to stakeholders 42-43

GRI CONTENT INDEX

GRI 
STANDARDS DISCLOSURES REPORTING CONTENT PAGE

GOVERNANCE

GRI 102-18 Governance structure

Governance structure 50

Board of Management 51-52

Board of General Directors and Supervisory Board 53

Roles and responsibilities of Departments under Board 
of Management

56-57

Roles of member units 58

GRI 102-19 Delegating authority

Identify and manage economic - environmental - social 
impacts 59-60

Effectiveness of risk management process

GRI 102-20
Executive-level responsibility for economic, 
environmental and social topics

Identify and manage economic - environmental - social 
impacts 59-60

Effectiveness of risk management process

GRI 102-21
Consulting stakeholders on economic, 
environmental and social topics

Identifying stakeholders 79

Stakeholders engagement 80-85

GRI 102-22
Composition of the highest governance body 
and its committees

Board of Management 51-52

Departments under Board of Management 56

GRI 102-23 Chair of the highest governance body Board of Management 51

GRI 102-26
Role of highest governance body in setting 
purpose, values and strategy

Identify and manage economic - environmental - social 
impacts 59-60

Effectiveness of risk management process

Sustainable development strategy initiated by Board of 
Management

62-63

GRI 102-28
Evaluating the highest governance body’s 
performance

Effectiveness of risk management process 59-60

GRI 102-29
Identifying and managing economic, 
environmental and social impacts

Identify and manage economic - environmental - social 
impacts

59

Compliance with law on environment 120

GRI 102-30 Effectiveness of risk management process Effectiveness of risk management process 59-60

GRI 102-31
Review of economic, environmental and social 
topics

Identify and manage economic - environmental - social 
impacts

59

GRI 102-32
Highest governance body’s role in sustainability 
reporting

Roles of the highest-level of management in preparing
Sustainable development report

61

GRI 102-33 Communicating critical concerns

Identify and manage economic - environmental - social 
impacts 59-60

Effectiveness of risk management process

GRI 102-34 Nature and total number of critical concerns Concerns of stakeholders 80-85

GRI 102-35 Remuneration policies
Remuneration and benefits of Board of Management, 
Board of General Directors and Supervisory Board

53-55

STAKEHOLDER ENGAGEMENT

GRI 102-40 List of stakeholder groups Identifying stakeholders 79
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GRI CONTENT INDEX (continued)

GRI 
STANDARDS DISCLOSURES REPORTING CONTENT PAGE

GRI 102-41 Collective bargaining agreements
100% member units of the Group develop and sign the 
collective labour agreement

146

GRI 102-42 Identifying and selecting stakeholders Identifying stakeholders 79

GRI 102-43 Approach to stakeholder engagement
Stakeholders engagement 80-85

GRI 102-44 Key topics and concerns raised

REPORTING PRACTICE

GRI 102-45
Entities included in the consolidated financial 
statements

Scope of reporting 65

GRI 102-46 Defining report contents and topic boundaries How to determine report content 66-67

GRI 102-47 List of material topics Identifying material issues 86-87

GRI 102-48 Restatement of information

Reporting practice 64-65

GRI 102-49 Changes in reporting

GRI 102-50 Reporting period

GRI 102-51 Date of most recent report

GRI 102-52 Reporting cycle

GRI 102-53 Contact point for questions regarding the report

GRI 102-54
Claims of reporting in accordance with GRI 
Standards

GRI 102-55 GRI content index GRI content index 168-173

GRI 103: MANAGEMENT APPROACH

GRI 103-2 The management approach and its components Governance methods GRI 305, 306, 307 98-99

GRI 103-3 Evaluation of the management approach
Governance methods GRI 201, 203, 204 & 205 124-125

Governance methods GRI 404, 405, 406 146-147

GRI 200: ECONOMIC DISCLOSURES

GRI 201: ECONOMIC PERFORMANCE 

Management approach Governance methods GRI 201 124-125

GRI 201-1 Direct economic value generated and distributed Performance of economic activities 126-131

GRI 202: MARKET PRESENCE

Management approach

Employees’ remuneration 129
GRI 202-1

Ratios of standard entry level wage by gender 
compared to local minimum wage

GRI 203: INDIRECT ECONOMIC IMPACTS

Management approach Governance methods GRI 203 124-125

GRI 203-1 Infrastructure investments and services supported
Indirect economic impacts 132-137

GRI 203-2 Significant indirect economic impacts

GRI 204: PROCUREMENT PRACTICES

Management approach Governance methods GRI 204 124-125

GRI 204-1 Proportion of spending on local suppliers Procurement practices 138

GRI 
STANDARDS DISCLOSURES REPORTING CONTENT PAGE

GRI 205: ANTI-CORRUPTION

Management approach Governance methods GRI 205 124-125

GRI 205-1
Operations assessed for risks related to 
corruption

Anti-corruption 138-139GRI 205-2
Communication and training about anti-
corruption policies and procedures

GRI 205-3
Confirmed incidents of corruption and actions 
taken

GRI 206: : ANTI-COMPETITIVE BEHAVIOR

Management approach

Anti-competitive behavior 139-140
GRI 206-1

Legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices

GRI 300: ENVIRONMENTAL DISCLOSURES

GRI 301: MATERIALS

Management approach Materials 108

GRI 302:  ENERGY

Management approach

Energy 109-111

GRI 302-1 Energy consumption within the organization

GRI 302-3 Energy intensity

GRI 302-4 Reduction of energy consumption

GRI 302-5
Reductions in energy requirements of products 
and services

GRI 303: WATER

Management approach

Water 112
GRI 303-1 Water withdrawal by source

GRI 303-2
Water sources significantly affected by 
withdrawal of water

GRI 304: BIODIVERSITY

Management approach

Biodiversity 112
GRI 304-1

Operational sites owned, leased, managed 
in, or adjacent to, protected areas and 
areas of high biodiversity value outside 
protected areas

GRI 304-2
Significant impacts of activities, products 
and services on biodiversity

GRI 305: EMISSIONS

Management approach

Governance methods GRI 305 98-99

Missions and actions of Petrolimex 97

Solutions to greenhouse gas mitigation 102-104

Doing business with clean products to mitigate 
emissions

105-107
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GRI CONTENT INDEX (continued)

GRI 
STANDARDS DISCLOSURES REPORTING CONTENT PAGE

GRI 305-1 Direct (Scope 1) GHG emissions
Analysis of greenhouse gas emissions from Petrolimex's 
activities

100-103GRI 305-2 Energy indirect (Scope 2) GHG emissions

GRI 305-3 Other indirect (Scope 3) GHG emissions

GRI 305-5 Reduction of GHG emissions

Solutions to greenhouse gas mitigation 102-104

Doing business with clean products to mitigate 
emissions

105-107

GRI 306: EFFLUENTS AND WASTE

Management approach Governance methods GRI 306 98-99

GRI 306-1 Water discharge by quality and destination
Wastewater 115-116

GRI 306-2 Waste by type and disposal method

GRI 306-3 Significant oil spills

In 2019, petrolimex experienced no serious oil spill 
incident. Minor incidents (less than several tens of cubic 
meter) were treated timely and had no adverse impact 
on the environment

118-119

GRI 306-4 Transport of hazardous waste

Solid wastes 116-117
GRI 306-5

Water bodies affected by water discharges and/
or runoff

GRI 307: ENVIRONMENTAL COMPLIANCE

Management approach Governance methods GRI 307 98-99

GRI 307-1
Non-compliance with environmental laws and 
regulations

Compliance with law on environment 120

GRI 400: SOCIAL DISCLOSURES

GRI 401: EMPLOYMENT

Management approach Employment 146

GRI 401-1 New employee hires and employee turnover Employee recruitment and resignation at Petrolimex 147-148

GRI 401-2
Benefits provided to full-time employees that 
are not provided to temporary or part-time 
employees

Welfare for full-time employees 149

GRI 401-3 Parental leave Maternity leave 149

GRI 402: LABOR/MANAGEMENT RELATIONS

Management approach

Employee - manager relations 150-152
GRI 402-1

Minimum notice periods regarding operational 
changes

GRI 403: OCCUPATIONAL HEALTH AND SAFETY

Management approach Labor safety and health policies 152-153

GRI 403-1
Workers representation in formal joint 
management–worker health and safety 
committees

Departments in charge of occupational health and 
safety

154-155

GRI 403-2
Types of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and 
number of work-related fatalities

Indicators of occupational accidents and diseases 156

GRI 
STANDARDS DISCLOSURES REPORTING CONTENT PAGE

GRI 403-3
Workers with high incidence or high risk of 
diseases related to their occupation 

Indicators of occupational accidents and diseases 156

GRI 403-4
Health and safety topics covered in formal 
agreements with trade unions

Labor safety and health policies 152-153

GRI 404: TRAINING AND EDUCATION

Management approach
Governance methods GRI 404 146-147

Training and education 157

GRI 404-1
Average number of training hours per year per 
employee

Average number of training hours per year per 
employee

157

GRI 404-2
Programs for upgrading employee skills and 
transition assistance programs

Programs for upgrading employee skills 158-159

GRI 404-3
Percentage of employees receiving regular 
performance and career development reviews

Periodic assessment of work performance 160-161

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY

Management approach
Governance methods GRI 405 146-147

Diversity and equal opportunity 162

GRI 405-1 Diversity of governance bodies and employees Diversity of management level and staff level 163

GRI 405-2
Ratio of basic salary and remuneration of women 
to men

Ratio of basic salary and remuneration of women to men 163

GRI 406: NON-DISCRIMINATION

Management approach
Governance methods GRI 406 146-147

Equality and non-discrimination 164

GRI 408: CHILD LABOR

Management approach

All infringements related to inequality, discrimination, 
child labour, forced labour, ill-treatment or abuse 
against employees in Petrolimex are strictly prohibited 
and subject to stringent sanctions.

165

GRI 409: FORCED OR COMPULSORY LABOR

Management approach

All infringements related to inequality, discrimination, 
child labour, forced labour, ill-treatment or abuse 
against employees in Petrolimex are strictly prohibited 
and subject to stringent sanctions.

165

GRI 417: MARKETING AND LABELING

Management approach

Marketing and branding 166
GRI 417-1

Requirements for product and service 
information and labeling

GRI 418: CUSTOMER PRIVACY

Management approach

Customer privacy 166
GRI 418-1

Substantiated complaints concerning breaches 
of customer privacy and losses of customer data
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Emission quantity varies depending on types of vehicles using fuels that meet emissions standards (passenger vehicles, 
freight-carrying vehicles with different loads)

(Source: https://en.wikipedia.org/wiki/European_emission_standards)

European emission standards for passenger cars (Category M*), g/km

Tier Date CO THC NMHC NOx HC+NOx PM PN [#/km]

DO

Euro I 07/ 1992
2.72 

(3.16)
- - - 0.97 (1.13) 0.14 (0.18) -

Euro II 01/ 1996 1.0 - - - 0.7 0.08 -

Euro III 01/ 2000 0.66 - - 0.50 0.56 0.05 -

Euro IV 01/ 2005 0.50 - - 0.25 0.30 0.025 -

Euro V a 09/ 2009 0.50 - - 0.180 0.230 0.005 -

Euro V b 09/ 2011 0.50 - - 0.180 0.230 0.005 6×1011

Euro VI 09/ 2014 0.50 - - 0.080 0.170 0.005 6×1011

Petrol (Gasoline)

Euro I† 07/ 1992
2.72 

(3.16)
- - - 0.97 (1.13) - -

Euro II 01/ 1996 2.2 - - - 0.5 - -

Euro III 01/ 2000 2.3 0.20 - 0.15 - - -

Euro IV 01/ 2005 1.0 0.10 - 0.08 - - -

Euro V 09/ 2009 1.0 0.10 0.068 0.060 - 0.005** -

Euro VI 09/ 2014 1.0 0.10 0.068 0.060 - 0.005** 6×1011***

* Before Euro V, passenger vehicles > 2,500 kg were type approved as light commercial vehicles N1 Class I 
** Applies only to vehicles with direct injection engines 
*** 6×1012/km within first three years from Euro VI effective dates
† Values in parentheses are conformity of production (COP) limits

ANNEX 

European emission standards for light commercial vehicles 1,305-1,760 kg reference mass (Category N1 Class II), g/km

Tier Date CO THC NMHC NOx HC+NOx PM PN [#/km]

DO

Euro I 10/ 1994 5.17 - - - 1.4 0.19 -

Euro II 01/ 1998 1.25 - - - 1.0 0.12 -

Euro III 01/ 2001 0.80 - - 0.65 0.72 0.07 -

Euro IV 01/2006 0.63 - - 0.33 0.39 0.04 -

Euro V a 09/ 2010 0.630 - - 0.235 0.295 0.005 -

Euro V b 09/ 2011 0.630 - - 0.235 0.295 0.005 6×1011

Euro VI 09/ 2015 0.630 - - 0.105 0.195 0.005 6×1011

Petrol (Gasoline)

Euro I 10/1994 5.17 - - - 1.4 - -

Euro II 01/ 1998 4.0 - - - 0.6 - -

Euro III 01/2001 4.17 0.25 - 0.18 - - -

Euro IV 01/ 2006 1.81 0.130 - 0.10 - - -

Euro V 09/ 2010 1.810 0.130 0.090 0.075 - 0.005* -

Euro VI 09/ 2015 1.810 0.130 0.090 0.075 - 0.005* 6×1011

* Applies to vehicles with direct injection engines
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